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Health Program of a decertification de-
cision, provided an explanation, as ap-
propriate, for the decision, and pro-
vided information on how to appeal the 
decision. A WTC Health Program mem-
ber whose WTC-related health condi-
tion or health condition medically as-
sociated with a WTC-related health 
condition is decertified may appeal the 
decertification decision in accordance 
with § 88.21 of this part. 

§ 88.20 Authorization of treatment. 

(a) Generally. Medically necessary 
treatment of certified WTC-related 
health conditions and certified health 
conditions medically associated with 
WTC-related health conditions will be 
provided through the CCEs or the NPN 
as permitted under WTC Health Pro-
gram treatment protocols and in ac-
cordance with all applicable WTC 
Health Program policies and proce-
dures. 

(b) Standard for determining medical 
necessity. All treatment provided under 
the WTC Health Program will adhere 
to a standard which is reasonable and 
appropriate; based on scientific evi-
dence, professional standards of care, 
expert opinion or any other relevant 
information; and which has been in-
cluded in the medical treatment proto-
cols developed by the Data Centers, 
with input from the CCEs, and ap-
proved by the Administrator of the 
WTC Health Program. 

(c) Treatment pending certification. 
While certification of a condition is 
pending, authorization for treatment of 
a WTC-related health condition or a 
health condition medically associated 
with a WTC-related health condition 
must be obtained from the WTC Health 
Program before treatment is provided, 
except for the provision of treatment 
for a medical emergency. 

§ 88.21 Appeal of certification, decerti-
fication, or treatment authorization 
decision. 

(a) Right to appeal. A WTC Health 
Program member or the member’s des-
ignated representative (appointed pur-
suant to § 88.2(a)) may appeal the fol-
lowing four types of decisions made by 
the WTC Health Program: 

(1) To deny certification of a health 
condition as a WTC-related health con-
dition; 

(2) To deny certification of a health 
condition as medically associated with 
a WTC-related health condition; 

(3) To decertify a WTC-related health 
condition or a health condition medi-
cally associated with a WTC-related 
health condition; or 

(4) To deny authorization of treat-
ment for a certified health condition 
based on a finding that the treatment 
is not medically necessary. 

(b) Appeal request. (1) A letter re-
questing an appeal must be postmarked 
within 120 calendar days of the date of 
the letter from the Administrator of 
the WTC Health Program notifying the 
member of the adverse decision. Elec-
tronic versions of a signed letter will 
be accepted if transmitted within 120 
calendar days of the date of the Admin-
istrator’s notification letter. 

(2) A valid request for an appeal 
must: 

(i) Be made in writing and signed; 
(ii) Identify the member and des-

ignated representative (if applicable); 
(iii) Describe the decision being ap-

pealed and the reason(s) why the mem-
ber or designated representative be-
lieves the decision is incorrect and 
should be reversed. The description 
may include, but is not limited to, the 
following: Scientific or medical infor-
mation correcting factual errors that 
may have been submitted to the WTC 
Health Program by the CCE or NPN; 
information demonstrating that the 
WTC Health Program did not correctly 
follow or apply relevant WTC Health 
Program policies or procedures; or any 
information demonstrating that the 
WTC Health Program’s decision was 
not reasonable given the facts of the 
case. The basis provided in the appeal 
request must be sufficiently detailed 
and supported by information to per-
mit a review of the appeal. Any new in-
formation not previously considered by 
the WTC Health Program must be in-
cluded with the appeal request, unless 
later requested by the WTC Health 
Program; and 

(iv) Be sent to the WTC Health Pro-
gram at the address specified in the no-
tice of denial. 
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