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§407.3

You, your, or other references to the
reader of the regulations in this part
are meant to apply to the individual to
whom a record pertains.

§407.3 Inquiries about ABMC’s sys-
tems of records or implementation
of the Privacy Act.

Inquiries about ABMC’s systems of
records or implementation of the Pri-
vacy Act should be sent to the fol-
lowing address: American Battle Monu-
ments Commission, Office of the Gen-
eral Counsel, 2300 Clarendon Boulevard,
Suite 500, Arlington VA 22201.

§407.4 Procedures for acquiring ac-
cess to ABMC records pertaining to
an individual.

The following procedures apply to
records that are contained in an ABMC
system:

(a) You may request to be notified if
a system of records that you name con-
tains records pertaining to you, and to
review any such records, by writing to
the Office of the General Counsel (see
§407.3). You also may call the Office of
the General Counsel at (703) 696-6902 on
business days, between the hours of 9
a.m. and 5 p.m., to schedule an appoint-
ment to make such a request in person.
A request for records should be pre-
sented in writing and should identify
specifically the ABMC system(s) in-
volved. Your request to access records
pertaining to you will be treated as a
request under both the Privacy Act, as
implemented by this part, and the
Freedom of Information Act (b U.S.C.
5562), as implemented by part 404 of this
title (36 CFR 404.1 through 404.10).

(b) Access to the records, or to any
other information pertaining to you
that is contained in the system, shall
be provided if the identification re-
quirements of §407.5 are satisfied and
the records are determined otherwise
to be releasable under the Privacy Act
and these regulations. ABMC shall pro-
vide you an opportunity to have a copy
made of any such records about you.
Only one copy of each requested record
will be supplied, based on the fee sched-
ule in §407.8.

(c) ABMC will comply promptly with
requests made in person at scheduled
appointments, if the requirements of
this section are met and the records
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sought are immediately available.
ABMC will acknowledge, within 10
business days, mailed requests or per-
sonal requests for records that are not
immediately available, and the infor-
mation requested will be provided
promptly thereafter.

(d) If you make your request in per-
son at a scheduled appointment, you
may, upon your request, be accom-
panied by a person of your choice to re-
view your records. ABMC may require
that you furnish a written statement
authorizing discussion of your records
in the accompanying person’s presence.
A record may be disclosed to a rep-
resentative chosen by you upon your
proper written consent.

(e) Medical or psychological records
pertaining to you shall be disclosed to
you unless, in the judgment of ABMC,
access to such records might have an
adverse effect upon you. When such a
determination has been made, ABMC
may refuse to disclose such informa-
tion directly to you. ABMC will, how-
ever, disclose this information to you
through a licensed physician des-
ignated by you in writing.

(f) If you are unsatisfied with an ad-
verse determination on your request to
access records pertaining to you, you
may appeal that determination using
the procedures set forth in §407.7(a).

§407.5 Identification required when
requesting access to ABMC records
pertaining to an individual.

ABMC will require reasonable identi-
fication of all individuals who request
access to records in an ABMC system
to ensure that records are disclosed to
the proper person.

(a) The amount of personal identi-
fication required will of necessity vary
with the sensitivity of the record in-
volved. In general, if you request dis-
closure in person, you will be required
to show an identification card, such as
a driver’s license, containing your pho-
tograph and sample signature. How-
ever, with regard to records in ABMC
systems that contain particularly sen-
sitive and/or detailed personal informa-
tion, ABMC reserves the right to re-
quire additional means of identifica-
tion as are appropriate under the cir-
cumstances. These means include, but
are not limited to, requiring you to
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