
753 

National Archives and Records Administration § 1258.18 

furnish a personal document to the 
Government (e.g., a birth certificate re-
quired to be given to an agency where 
the original cannot be returned to the 
individual). 

§ 1258.16 What is NARA’s refund pol-
icy? 

Due to various factors, it is occasion-
ally difficult for NARA to make a leg-
ible reproduction. NARA will notify 
customers and ask for approval to pro-
ceed if we anticipate a reproduction of 
questionable legibility. As a result, 
NARA does not provide refunds except 
in special cases. If a customer requests 
a refund, we review the order to deter-
mine if we properly notified the cus-
tomer of the questionable nature of the 
original and if the product is a true 
representation of the original. If the 
product is a true representation of the 
original, we will not issue a refund. If 
you feel we processed your order incor-
rectly or it contains errors, please con-
tact us within 30 days of your delivery 
date to have your issue verified. Once 
we verify the issue, we will correct the 

error and resend the documents. If we 
cannot correct the error, you will re-
ceive a refund. 

[81 FR 17611, Mar. 30, 2016, as amended at 83 
FR 11146, Mar. 14, 2018] 

§ 1258.18 Where can I find NARA’s cur-
rent fees and information on how to 
order reproductions? 

(a) NARA’s fee schedule, methods of 
payment, and ordering portal are lo-
cated at http://www.archives.gov. 

(b) Fee schedules for reproductions 
made from the holdings of Presidential 
libraries may differ because of regional 
cost variations. Presidential library fee 
schedules are available at http:// 
www.archives.gov/presidential-libraries/. 
Some services may not be available at 
all NARA facilities. 

(c) In order to preserve certain 
records which are in poor physical con-
dition, NARA may restrict customers 
to photographic or other kinds of du-
plication instead of electrostatic cop-
ies. 

[76 FR 62632, Oct. 11, 2011, as amended at 78 
FR 59825, Sept. 30, 2013] 
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