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complainant need not request a sum 
certain in writing at the time the com-
plaint is filed, but they must present 
such value and evidence before settle-
ment is made. 

[81 FR 83688, Nov. 22, 2016] 

Subpart C—Personnel Claims (31 
U.S.C. 3701, 3721) 

SOURCE: 55 FR 2809, Jan. 29, 1990. Redesig-
nated at 81 FR 83688, Nov. 22, 2016, unless oth-
erwise noted. 

§ 842.15 Scope of this subpart. 
It explains how to settle and pay 

claims under the Military Personnel 
and Civilian Employees’ Claims Act for 
incident to service loss and damage of 
personal property. These claims are 
paid according to this subpart even 
when another subpart may also apply. 

[55 FR 2809, Jan. 29, 1990. Redesignated at 81 
FR 83688, Nov. 22, 2016] 

§ 842.16 Definitions. 
(a) Military installation. A facility 

used to serve a military purpose and 
used or controlled by the Air Force or 
any other Department of Defense 
(DOD) element. 

(b) Personal property. Tangible prop-
erty an individual owns, including but 
not limited to household goods, unac-
companied baggage, privately owned 
vehicles (POV), and mobile homes. 

(c) Reconsideration. The original or a 
higher settlement authority’s review of 
a prior settlement action. 

(d) Unusual Occurrence. Something 
not expected to happen in the normal 
course of events. 

[55 FR 2809, Jan. 29, 1990. Redesignated and 
amended at 81 FR 83688, Nov. 22, 2016] 

§ 842.17 Delegations of authority. 
(a) Settlement authority. The Sec-

retary of the Air Force has delegated 
the authority to assign areas of respon-
sibility and designate functional re-
sponsibility for claims under the Mili-
tary Personnel and Civilian Employees’ 
Claims Act to The Judge Advocate 
General (TJAG). 

(b) Reconsideration authority. A settle-
ment authority has the same authority 
specified in paragraph (a) of this sec-

tion. However, with the exception of 
TJAG, a settlement authority may not 
deny a claim on reconsideration that 
it, or its delegate, had previously de-
nied. 

(c) Authority to reduce, withdraw and 
restore delegated settlement authority. 
Any superior settlement authority 
may reduce, withdraw, or restore dele-
gated authority. 

[81 FR 83688, Nov. 22, 2016] 

§ 842.18 Filing a claim. 
(a) How and when to file a claim. A 

claim is filed when a federal military 
agency receives from a claimant or 
duly authorized agent a properly com-
pleted AF Form 180, DD Form 1842 or 
other written and signed demand for a 
determinable sum of money. 

(1) A claim is also filed when a fed-
eral military agency receives from a 
claimant or duly authorized agent an 
electronic submission, through a De-
partment of Defense claims Web site, 
indicating that the claimant intends 
for the appropriate military branch to 
consider a digitally signed demand for 
a determinable sum of money. 

(2) A claim is also filed when the Air 
Force receives from a claimant or duly 
authorized agent an electronic submis-
sion, through the Air Force claims Web 
site, a digitally signed demand for a de-
terminable sum of money. 

(b) Amending a claim. A claimant may 
amend a claim at any time prior to the 
expiration of the statute of limitations 
by submitting a signed amendment. 
The settlement authority adjudicates 
and settles or forwards the amended 
claim as appropriate. 

(c) Separate claims. The claimant files 
a separate claim for each incident 
which caused a loss. For transportation 
claims, this means a separate claim for 
each shipment. 

[55 FR 2809, Jan. 29, 1990. Redesignated and 
amended at 81 FR 83688, Nov. 22, 2016] 

§ 842.19 Partial payments. 
Upon request of a claimant, a settle-

ment authority may make a partial 
payment in advance of final settlement 
when a claimant experiences personal 
hardship due to extensive property 
damage or loss. Partial payments are 
made if a claim for only part of the loss 
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