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DS Logon credential. A username and 
password to allow Service members, 
beneficiaries, and other individuals af-
filiated with the DoD secure access to 
self-service websites. 

DS Logon credential holder. A Service 
member, beneficiary, and other indi-
vidual affiliated with the DoD who has 
applied for and received a DS Logon 
credential. 

Former member. An individual who is 
eligible for, or entitled to, retired pay 
for non-regular service in accordance 
with 31 U.S.C. chapter 1223, but who 
has been discharged from the Service 
and who maintains no military affili-
ation. 

Former spouse. An individual who was 
married to a uniformed services mem-
ber for at least 20 years, and the mem-
ber had at least 20 years of service 
creditable toward retirement, and the 
marriage overlapped as follows: 

(1) Twenty years marriage, 20 years 
creditable service for retirement, and 
20 years overlap between the marriage 
and the service (referred to as 20/20/20). 
The benefits eligibility begins on the 
date of divorce; 

(2) Twenty years marriage, 20 years 
creditable service for retirement, and 
15 years overlap between the marriage 
and the service (referred to as 20/20/15). 
The benefits eligibility begins on the 
date of divorce; or 

(3) A spouse whose marriage was ter-
minated from a uniformed Service 
member who has their eligibility to re-
ceive retired pay terminated as a result 
of misconduct based on Service-docu-
mented abuse of the spouse and has 10 
years of marriage, 20 years of cred-
itable service for retirement, 10 years 
of overlap between the marriage and 
the service (referred to as 10/20/10). The 
benefits eligibility begins on the date 
of divorce. 

Legal guardian (LG). The terms 
‘‘guardian’’ and ‘‘conservator’’ are used 
synonymously. Some States may limit 
the authority of a guardian to specific 
types of health care decisions; a court 
may also impose limitations on the 
health care decisions. 

Surrogate. A person who has been del-
egated authority, either by an eligible 
individual who is at least 18 years of 
age and mentally competent to consent 
or by a court of competent jurisdiction 

in the United States (or possession of 
the United States), to act on behalf of 
the eligible individual in a specific 
role. 

Widow. The female spouse of a de-
ceased member of the uniformed serv-
ices. 

Widower. The male spouse of a de-
ceased member of the uniformed serv-
ices. 

§ 221.4 Policy. 
In accordance with DoD Instruction 

1000.25, ‘‘DoD Personnel Identity Pro-
tection (PIP) Program’’ (available at 
http://www.esd.whs.mil/Portals/54/Docu-
ments/DD/issuances/dodi/100025p.pdf), 
DoD Instruction 1341.02, ‘‘Defense En-
rollment Eligibility Reporting System 
(DEERS) Procedures’’ (available at 
http://www.esd.whs.mil/Portals/54/Docu-
ments/DD/issuances/dodi/134102p.pdf), Of-
fice of Management and Budget M–04– 
04, ‘‘E-Authentication Guidance for 
Federal Agencies’’ (available at 
www.whitehouse.gov/sites/default/files/ 
omb/memoranda/fy04/m04-04.pdf) and 32 
CFR part 310, it is DoD policy that DoD 
will provide a secure means of authen-
tication to PII and personal health in-
formation (PHI) for all beneficiaries 
and other individuals with a con-
tinuing affiliation with DoD. 

§ 221.5 Responsibilities. 
(a) The Under Secretary of Defense 

for Personnel and Readiness 
(USD(P&R)) oversees implementation 
of the procedures within this part. 

(b) Under the authority, direction, 
and control of the USD(P&R), and in 
addition to the responsibilities in para-
graph (c) of this section, the Director, 
DoDHRA, through the Director, DMDC: 

(1) Approves the addition or elimi-
nation of population categories for DS 
Logon eligibility. 

(2) Develops and fields the required 
Defense Enrollment Eligibility Report-
ing System (DEERS) and RAPIDS in-
frastructure and all elements of field 
support required to support the man-
agement of the DS Logon credential in-
cluding, but not limited to, issuance, 
storage, maintenance, and customer 
service. 

(3) Obtains and distributes DS Logon 
credentials, and provides a secure 
means for delivery. 
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(c) The DoD Component heads: 
(1) Comply with this part and dis-

tribute this guidance to applicable 
stakeholders. 

(2) Provide manpower for issuance of 
DS Logon credentials and instruction 
for use to all eligible individuals who 
are requesting a DS Logon credential 
in conjunction with the issuance of a 
DoD identification (ID) card or who are 
applying for a DS Logon credential as 
a surrogate, when responsible for a 
DoD ID card site(s). 

(d) The Secretaries of the Military 
Departments, in addition to the re-
sponsibilities in paragraph (c) of this 
section, and the heads of the non-DoD 
uniformed services: 

(1) Comply with this part and dis-
tribute this guidance to applicable 
stakeholders. 

(2) Provide manpower for issuance of 
DS Logon credentials and instruction 
for use to all eligible individuals who 
are requesting a DS Logon credential 
in conjunction with the issuance of a 
DoD ID card or who are applying for a 
DS Logon credential as a surrogate. 

(3) Ensure all Active Duty, National 
Guard and Reserve, and Commissioned 
Corps members of their uniformed 
services obtain a DS Logon credential 
when separating from active duty or 
from the uniformed service. 

§ 221.6 Procedures. 

(a) General. A DS Logon credential 
will be made available to all bene-
ficiaries that are eligible for DoD-re-
lated benefits or entitlements to facili-
tate secure authentication to critical 
websites. This includes members of the 
uniformed services, veterans with a 
continuing affiliation to the DoD, 
spouses, dependent children aged 18 and 
over, and other eligible individuals 
identified in paragraph (b) of this sec-
tion. 

(b) Overview. Only one DS Logon cre-
dential may exist for an individual, re-
gardless of the number of affiliations 
an individual may have to the DoD. 

(1) Eligibility. Beneficiaries of DoD-re-
lated benefits or entitlements and 
other individuals with a continuing af-
filiation with the DoD may be eligible 
for a DS Logon credential. Eligible 
populations include: 

(i) Veterans, including former mem-
bers, retirees, Medal of Honor recipi-
ents, disabled American veterans, and 
other veterans with a continuing affili-
ation to the DoD. 

(ii) Eligible retired DoD civilian em-
ployees in accordance with DoD In-
struction 1330.17, ‘‘DoD Commissary 
Program’’ (available at http:// 
www.esd.whs.mil/Portals/54/Documents/ 
DD/issuances/dodi/133017p.pdf), and DoD 
Instruction 1330.21, ‘‘Armed Services 
Exchange Regulations’’ (available at 
http://www.esd.whs.mil/Portals/54/Docu-
ments/DD/issuances/dodi/133021p.pdf). 

(iii) Eligible dependents in accord-
ance with Volume 2 of DoD Manual 
1000.13, ‘‘DoD Identification (ID) Cards: 
Benefits for Members of the Uniformed 
Services, Their Dependents, and Other 
Eligible Individuals’’ (available at 
http://www.esd.whs.mil/Portals/54/Docu-
ments/DD/issuances/dodm/ 
100013_vol2.pdf), including spouses, de-
pendent children aged 18 or older, and 
dependent parents. 

(iv) DBs, including eligible widows, 
widowers, and former spouses, in ac-
cordance with Volume 2 of DoD Manual 
1000.13. 

(v) Surrogates, as described in para-
graph (d) of this section. 

(vi) Other populations as determined 
by the Director, DMDC. 

(2) [Reserved] 
(c) Lifecycle—(1) Application. Eligible 

individuals, as identified in paragraph 
(b)(1) of this section, may apply for a 
DS Logon credential: 

(i) Online. Individuals with internet 
access may apply for a sponsor or de-
pendent DS Logon by submitting a: 

(A) My Access Center website request. 
This type of request supports the provi-
sioning of a Basic DS Logon credential. 
The My Access Center website can be 
accessed at https://myaccess.dmdc
.osd.mil/. 

(B) CAC request. Individuals with a 
CAC, a computer with internet access 
and a CAC reader may apply for either 
a sponsor or a dependent DS Logon cre-
dential via the My Access Center 
website or any application that has im-
plemented DS Logon. 

(1) A sponsor DS Logon credential is 
provisioned immediately upon request. 
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