
587 

Office of the Secretary of Labor § 38.6 

(ttt) Vital information means informa-
tion, whether written, oral or elec-
tronic, that is necessary for an indi-
vidual to understand how to obtain any 
aid, benefit, service, and/or training; 
necessary for an individual to obtain 
any aid, benefit, service, and/or train-
ing; or required by law. Examples of 
documents containing vital informa-
tion include, but are not limited to ap-
plications, consent and complaint 
forms; notices of rights and respon-
sibilities; notices advising LEP individ-
uals of their rights under this part, in-
cluding the availability of free lan-
guage assistance; rulebooks; written 
tests that do not assess English lan-
guage competency, but rather assess 
competency for a particular license, 
job, or skill for which English pro-
ficiency is not required; and letters or 
notices that require a response from 
the beneficiary or applicant, partici-
pant, or employee. 

(uuu) Wheelchair means a manually- 
operated or power-driven device de-
signed primarily for use by an indi-
vidual with a mobility disability for 
the main purpose of indoor and/or out-
door locomotion. 

(vvv) WIOA means the Workforce In-
novation and Opportunity Act. 

(www) WIOA Title I financial assist-
ance, see the definition of ‘‘Financial 
assistance under WIOA’’ in this sec-
tion. 

(xxx) WIOA Title I-financially assisted 
program or activity means: 

(1) A program or activity, operated 
by a recipient and financially assisted, 
in whole or in part, under Title I of 
WIOA that provides either: 

(i) Any aid, benefit, service, or train-
ing to individuals; or 

(ii) Facilities for furnishing any aid, 
benefits, services, or training to indi-
viduals; 

(2) Aid, benefit, service, or training 
provided in facilities that are being or 
were constructed with the aid of Fed-
eral financial assistance under WIOA 
Title I; or 

(3) Aid, benefit, service, or training 
provided with the aid of any non-WIOA 
Title I financial assistance, property, 
or other resources that are required to 
be expended or made available in order 
for the program to meet matching re-
quirements or other conditions which 

must be met in order to receive the 
WIOA Title I financial assistance. See 
the definition of ‘‘aid, benefit, service, 
or training’’ in this section. 

§ 38.5 General prohibitions on dis-
crimination. 

No individual in the United States 
may, on the basis of race, color, reli-
gion, sex, national origin, age, dis-
ability, or political affiliation or belief, 
or, for beneficiaries, applicants, and 
participants only, on the basis of citi-
zenship or participation in any WIOA 
Title I-financially assisted program or 
activity, be excluded from participa-
tion in, denied the benefits of, sub-
jected to discrimination under, or de-
nied employment in the administration 
of or in connection with any WIOA 
Title I-financially assisted program or 
activity. 

§ 38.6 Specific discriminatory actions 
prohibited on bases other than dis-
ability. 

(a) For the purposes of this section, 
prohibited bases for discrimination are 
race, color, religion, sex, national ori-
gin, age, and political affiliation and 
belief, and, for beneficiaries, appli-
cants, and participants only, citizen-
ship and participation in any WIOA 
Title I-financially assisted program or 
activity. 

(b) A recipient must not, directly or 
through contractual, licensing, or 
other arrangements, on a prohibited 
basis: 

(1) Deny an individual any aid, ben-
efit, service, or training provided under 
a WIOA Title I-financially assisted pro-
gram or activity; 

(2) Provide to an individual any aid, 
benefit, service, or training that is dif-
ferent, or is provided in a different 
manner, from that provided to others 
under a WIOA Title I-financially as-
sisted program or activity; 

(3) Subject an individual to segrega-
tion or separate treatment in any mat-
ter related to receipt of any aid, ben-
efit, service, or training under a WIOA 
Title I-financially assisted program or 
activity; 

(4) Restrict an individual in any way 
in the enjoyment of any advantage or 
privilege enjoyed by others receiving 
any aid, benefit, service, or training 
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