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(f) Volunteer trainings—Activities in 
support of training volunteers on how 
to provide direct services when such 
services will be provided primarily by 
volunteers; and 

(g) Restorative justice—Activities in 
support of opportunities for crime vic-
tims to meet with perpetrators, includ-
ing, but not limited to, tribal commu-
nity-led meetings and peace-keeping 
activities, if such meetings are re-
quested or voluntarily agreed to by the 
victim (who may, at any point, with-
draw) and have reasonably anticipated 
beneficial or therapeutic value to 
crime victims. SAAs that plan to fund 
this type of service should closely re-
view the criteria for conducting these 
meetings, and are encouraged to dis-
cuss proposals with OVC prior to 
awarding VOCA funds for this type of 
activity. At a minimum, the following 
should be considered:— 

(1) The safety and security of the vic-
tim; 

(2) The cost versus the benefit or 
therapeutic value to the victim; 

(3) The procedures for ensuring that 
participation of the victim and offend-
ers are voluntary and that the nature 
of the meeting is clear; 

(4) The provision of appropriate sup-
port and accompaniment for the vic-
tim; 

(5) Appropriate debriefing opportuni-
ties for the victim after the meeting; 
and 

(6) The credentials of the facilitators. 

§ 94.121 Allowable sub-recipient ad-
ministrative costs. 

Administrative costs for which VOCA 
funds may be used by sub-recipients in-
clude, but are not limited to, the fol-
lowing: 

(a) Personnel costs—Personnel costs 
that are directly related to providing 
direct services and supporting activi-
ties, such as staff and coordinator sala-
ries expenses (including fringe bene-
fits), and a prorated share of liability 
insurance; 

(b) Skills training for staff—Training 
exclusively for developing the skills of 
direct service providers, including paid 
staff and volunteers (both VOCA-fund-
ed and not), so that they are better 
able to offer quality direct services, in-
cluding, but not limited to, manuals, 

books, videoconferencing, electronic 
training resources, and other materials 
and resources relating to such training. 

(c) Training-related travel—Training- 
related costs such as travel (in-State, 
regional, and national), meals, lodging, 
and registration fees for paid direct- 
service staff (both VOCA-funded and 
not); 

(d) Organizational Expenses—Organi-
zational expenses that are necessary 
and essential to providing direct serv-
ices and other allowable victim serv-
ices, including, but not limited to, the 
prorated costs of rent; utilities; local 
travel expenses for service providers; 
and required minor building adapta-
tions necessary to meet the Depart-
ment of Justice standards imple-
menting the Americans with Disabil-
ities Act and/or modifications that 
would improve the program’s ability to 
provide services to victims; 

(e) Equipment and furniture—Expenses 
of procuring furniture and equipment 
that facilitate the delivery of direct 
services (e.g., mobile communication 
devices, telephones, braille and TTY/ 
TDD equipment, computers and print-
ers, beepers, video cameras and record-
ers for documenting and reviewing 
interviews with children, two-way mir-
rors, colposcopes, digital cameras, and 
equipment and furniture for shelters, 
work spaces, victim waiting rooms, and 
children’s play areas), except that the 
VOCA grant may be charged only the 
prorated share of an item that is not 
used exclusively for victim-related ac-
tivities; 

(f) Operating costs—Operating costs 
include but are not limited to— 

(1) Supplies; 
(2) Equipment use fees; 
(3) Property insurance; 
(4) Printing, photocopying, and post-

age; 
(5) Courier service; 
(6) Brochures that describe available 

services; 
(7) Books and other victim-related 

materials; 
(8) Computer backup files/tapes and 

storage; 
(9) Security systems; 
(10) Design and maintenance of Web 

sites and social media; and 
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(11) Essential communication serv-
ices, such as web hosts and mobile de-
vice services. 

(g) VOCA administrative time—Costs of 
administrative time spent performing 
the following: 

(1) Completing VOCA-required time 
and attendance sheets and pro-
grammatic documentation, reports, 
and statistics; 

(2) Collecting and maintaining crime 
victims’ records; 

(3) Conducting victim satisfaction 
surveys and needs assessments to im-
prove victim services delivery in the 
project; and 

(4) Funding the prorated share of 
audit costs. 

(h) Leasing or purchasing vehicles— 
Costs of leasing or purchasing vehicles, 
as determined by the SAA after consid-
ering, at a minimum, if the vehicle is 
essential to the provision of direct 
services; 

(i) Maintenance, repair, or replacement 
of essential items—Costs of mainte-
nance, repair, and replacement of 
items that contribute to maintenance 
of a healthy or safe environment for 
crime victims (such as a furnace in a 
shelter; and routine maintenance, re-
pair costs, and automobile insurance 
for leased vehicles), as determined by 
the SAA after considering, at a min-
imum, if other sources of funding are 
available; and 

(j) Project evaluation—Costs of evalua-
tions of specific projects (in order to 
determine their effectiveness), within 
the limits set by SAAs. 

§ 94.122 Expressly unallowable sub-re-
cipient costs. 

Notwithstanding any other provision 
of this subpart, no VOCA funds may be 
used to fund or support the following: 

(a) Lobbying—Lobbying or advocacy 
activities with respect to legislation or 
to administrative changes to regula-
tions or administrative policy (cf. 18 
U.S.C. 1913), whether conducted di-
rectly or indirectly; 

(b) Research and studies—Research 
and studies, except for project evalua-
tion under § 94.121(j); 

(c) Active investigation and prosecution 
of criminal activities—The active inves-
tigation and prosecution of criminal 
activity, except for the provision of 

victim assistance services (e.g., emo-
tional support, advocacy, and legal 
services) to crime victims, under 
§ 94.119, during such investigation and 
prosecution; 

(d) Fundraising—Any activities re-
lated to fundraising, except for fee- 
based, or similar, program income au-
thorized by the SAA under this sub-
part. 

(e) Capital expenses—Capital improve-
ments; property losses and expenses; 
real estate purchases; mortgage pay-
ments; and construction (except as spe-
cifically allowed elsewhere in this sub-
part). 

(f) Compensation for victims of crime— 
Reimbursement of crime victims for 
expenses incurred as a result of a 
crime, except as otherwise allowed by 
other provisions of this subpart; 

(g) Medical care—Medical care, except 
as otherwise allowed by other provi-
sions of this subpart; and 

(h) Salaries and expenses of manage-
ment—Salaries, benefits, fees, fur-
niture, equipment, and other expenses 
of executive directors, board members, 
and other administrators (except as 
specifically allowed elsewhere in this 
subpart). 

Subparts C–D [Reserved] 

PART 97—STANDARDS FOR PRIVATE 
ENTITIES PROVIDING PRISONER 
OR DETAINEE SERVICES 

Sec. 
97.1 Purpose. 
97.2 Definitions. 
97.11 Pre-employment screening. 
97.12 Employee training. 
97.13 Maximum driving time. 
97.14 Guard-to-prisoner ratio. 
97.15 Employee uniforms and identification. 
97.16 Clothing requirements for transported 

violent prisoners. 
97.17 Mandatory restraints to be used while 

transporting violent prisoners. 
97.18 Notification of local law enforcement 

prior to scheduled stops. 
97.19 Immediate notification of local law 

enforcement in the event of an escape. 
97.20 Standards to ensure the safety of vio-

lent prisoners during transport. 
97.22 No pre-emption of federal, State, or 

local laws or regulations. 
97.24 No civil defense created. 
97.30 Enforcement. 
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