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(b) Except to the extent required for 
the disposition of ex parte matters as 
authorized by law, no ex parte commu-
nications shall be made to or from the 
administrative law judge concerning 
the merits of the adjudication. If the 
administrative law judge receives or 
makes an ex parte communication not 
authorized by law, the administrative 
law judge shall place on the record of 
the proceeding: 

(1) All such written communications; 
(2) Memoranda stating the substance 

of all such oral communications; and 
(3) All written responses and memo-

randa stating the substance of all oral 
responses to paragraphs (b)(1) and (2) of 
this section. 

§ 771.26 Service on applicant, licensee, 
or permittee. 

All orders, notices, motions, and 
other formal documents required to be 
served under the regulations in this 
part may be served by mailing a 
signed, original copy thereof to the 
designated representative of the appli-
cant, licensee, or permittee by certified 
mail, with request for return receipt 
card, at the representative’s business 
address, by personal service, or as oth-
erwise agreed to by the parties. If the 
applicant, licensee, or permittee has 
not yet designated a representative, all 
orders, notices, motions, and other for-
mal documents required to be served 
under the regulations in this part may 
be served by mailing a signed, original 
copy thereof to the applicant, licensee, 
or permittee at the address stated on 
his application, license, or permit, or 
at his last known address, or by deliv-
ery of such original copy to the appli-
cant, licensee, or permittee personally, 
or in the case of a corporation, partner-
ship, or other unincorporated associa-
tion, by delivering the same to an offi-
cer, or manager, or general agent 
thereof, or to its attorney of record. 
Such personal service may be made by 
any employee of the Department of 
Justice designated by the Attorney 
General or by any employee of ATF. A 
certificate of mailing and the return 
receipt card, or certificate of service 
signed by the person making such serv-
ice, shall be filed as a part of the 
record. 

§ 771.27 Service on the Director of In-
dustry Operations or Director. 

Pleadings, motions, notices, and 
other formal documents may be served 
by certified mail, by personal service, 
or as otherwise agreed to by the par-
ties, on the Director of Industry Oper-
ations (or upon the Attorney for the 
Government on behalf of the Director 
of Industry Operations), or on the Di-
rector, if the proceeding is before him 
for review on appeal. 

TIME 

§ 771.28 Computation. 
In computing any period of time pre-

scribed or allowed by this part, the day 
of the act, event, or default after which 
the designated period of time is to run 
is not to be included. The last day of 
the period to be computed is to be in-
cluded, unless it is a Saturday, Sunday, 
or Federal holiday, in which event the 
period runs until the next day that is 
not a Saturday, Sunday, or Federal 
holiday. Pleadings, requests, or other 
papers or documents required or per-
mitted to be filed under this part must 
be received for filing at the appropriate 
office within the time limits, if any, 
for such filing. 

§ 771.29 Continuances and extensions. 
For good cause shown, the adminis-

trative law judge, Director, or Director 
of Industry Operations, as the case 
may be, may grant continuances and, 
as to all matters pending before him, 
extend any time limit prescribed by 
the regulations in this part (except 
where the time limit is statutory). 

REPRESENTATION AT HEARINGS 

§ 771.30 Personal representation. 
Any individual or member of a part-

nership may appear for himself, or for 
such partnership, and a corporation or 
association may be represented by a 
bona fide officer of such corporation or 
association, upon showing of adequate 
authorization. 

§ 771.31 Attorneys and other rep-
resentatives. 

An applicant, licensee, or permittee 
may represent himself, or be rep-
resented by an attorney, a certified 
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