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PHA must give the family an oral 
briefing. 

(1) The briefing must include infor-
mation on the following subjects: 

(i) A description of how the program 
works; 

(ii) Family and owner responsibil-
ities; and 

(iii) Family right to move. 
(2) The PHA must take appropriate 

steps to ensure effective communica-
tion in accordance with 24 CFR 8.6 and 
28 CFR part 35, subpart E, and must 
provide information on the reasonable 
accommodation process. 

(b) Information packet. The PHA must 
give the family a packet that includes 
information on the following subjects: 

(1) How the PHA determines the total 
tenant payment for a family; 

(2) Family obligations under the pro-
gram; and 

(3) Information on Federal, State, 
and local equal opportunity laws, the 
contact information for the Section 504 
coordinator, a copy of the housing dis-
crimination complaint form, and infor-
mation on how to request a reasonable 
accommodation or modification under 
Section 504, the Fair Housing Act, and 
the Americans with Disabilities Act; 

(4) PHA subsidy standards, including 
when the PHA will consider granting 
exceptions to the standards as allowed 
by 24 CFR 982.402(b)(8), and when excep-
tions are required as a reasonable ac-
commodation for a person with disabil-
ities under Section 504, the Fair Hous-
ing Act, or the Americans with Disabil-
ities Act; and 

(5) Family right to move. 
(c) Statement of family responsibility. 

The PHA and family must sign the 
statement of family responsibility. 

(d) Providing information for persons 
with limited English proficiency. The 
PHA must take reasonable steps to en-
sure meaningful access by persons with 
limited English proficiency in accord-
ance with obligations and procedures 
contained in Title VI of the Civil 
Rights Act of 1964, and HUD’s imple-
menting regulation at 24 CFR part 1., 
Executive Order 13166, and HUD’s Final 
Guidance to Federal Financial Assistance 
Recipients Regarding Title VI Prohibition 
Against National Origin Discrimination 
Affecting Limited English Proficient Per-

sons (72 FR 2732) or successor author-
ity. 

[70 FR 59913, Oct. 13, 2005, as amended at 89 
FR 38333, May 7, 2024] 

§ 983.253 Leasing of contract units. 
(a) Owner selection of tenants. (1) Dur-

ing the term of the HAP contract, the 
owner must lease contract units only 
to eligible families selected from the 
waiting list for the PBV program in ac-
cordance with § 983.251 of this part. 

(2) The owner is responsible for 
adopting written tenant selection pro-
cedures that are consistent with the 
purpose of improving housing opportu-
nities for very low-income families and 
reasonably related to program eligi-
bility and an applicant’s ability to per-
form the lease obligations. 

(3) An owner must promptly notify in 
writing any rejected applicant of the 
grounds for any rejection. The owner 
must provide a copy of such rejection 
notice to the PHA. 

(4) The owner must comply with 24 
CFR part 5, subpart L (Protection for 
Victims of Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking). 

(b) Size of unit. The contract unit 
leased to each family must be appro-
priate for the size of the family under 
the PHA’s subsidy standards. 

(c) The protections for victims of do-
mestic violence, dating violence, sex-
ual assault, or stalking in 24 CFR part 
5, subpart L, apply to tenant screening. 

[70 FR 59913, Oct. 13, 2005, as amended at 81 
FR 80818, Nov. 16, 2016; 89 FR 38334, May 7, 
2024] 

§ 983.254 Vacancies. 
(a) Filling vacant units. (1) The PHA 

and the owner must make reasonable 
good-faith efforts to minimize the like-
lihood and length of any vacancy in a 
contract unit. However, contract units 
in a rehabilitated housing project un-
dergoing development activity after 
HAP contract execution that are not 
available for occupancy in accordance 
with § 983.157(e)(5) are not subject to 
this requirement. 

(i) If an owner-maintained waiting 
list is used, in accordance with § 983.251, 
the owner must promptly notify the 
PHA of any vacancy or expected va-
cancy in a contract unit and refer the 
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family to the PHA for final eligibility 
determination. The PHA must make 
every reasonable effort to make such 
final eligibility determination within 
30 calendar days. 

(ii) If a PHA-maintained waiting list 
is used, in accordance with § 983.251, the 
owner must promptly notify the PHA 
of any vacancy or expected vacancy in 
a contract unit, and the PHA must, 
after receiving the owner notice, make 
every reasonable effort to promptly 
refer a sufficient number of families for 
the owner to fill such vacancies within 
30 calendar days. 

(2) The owner must lease vacant con-
tract units only to families determined 
eligible by the PHA. 

(b) Reducing number of contract units. 
If any contract units have been vacant 
for a period of 120 days or more since 
owner notice of vacancy, as required in 
paragraph (a) of this section, and not-
withstanding the reasonable good-faith 
efforts of the PHA and the owner to fill 
such vacancies, the PHA may give no-
tice to the owner amending the HAP 
contract to reduce the number of con-
tract units by subtracting the number 
of contract units (by number of bed-
rooms) that have been vacant for such 
period. 

[89 FR 38334, May 7, 2024] 

§ 983.255 Tenant screening. 

(a) PHA option. (1) The PHA has no 
responsibility or liability to the owner 
or any other person for the family’s be-
havior or suitability for tenancy. How-
ever, the PHA may opt to screen appli-
cants for family behavior or suitability 
for tenancy and may deny admission to 
an applicant based on such screening. 

(2) The PHA must conduct tenant 
screening of applicants in accordance 
with policies stated in the PHA Admin-
istrative Plan. 

(b) Owner responsibility. (1) The owner 
is responsible for screening and selec-
tion of the family to occupy the own-
er’s unit. 

(2) The owner is responsible for 
screening of families on the basis of 
their tenancy histories. An owner may 
consider a family’s background with 
respect to such factors as: 

(i) Payment of rent and utility bills; 
(ii) Caring for a unit and premises; 

(iii) Respecting the rights of other 
residents to the peaceful enjoyment of 
their housing; 

(iv) Drug-related criminal activity or 
other criminal activity that is a threat 
to the health, safety, or property of 
others; and 

(v) Compliance with other essential 
conditions of tenancy; 

(c) Providing tenant information to 
owner. (1) The PHA must give the 
owner: 

(i) The family’s current and prior ad-
dress (as shown in the PHA records); 
and 

(ii) The name and address (if known 
to the PHA) of the landlord at the fam-
ily’s current and any prior address. 

(2) When a family wants to lease a 
dwelling unit, the PHA may offer the 
owner other information in the PHA 
possession about the family, including 
information about the tenancy history 
of family members or about drug traf-
ficking and criminal activity by family 
members. 

(3) The PHA must give the family a 
description of the PHA policy on pro-
viding information to owners. 

(4) The PHA policy must be stated in 
the Administrative Plan and provide 
that the PHA will give the same types 
of information to all owners. 

(d) The protections for victims of do-
mestic violence, dating violence, sex-
ual assault, or stalking in 24 CFR part 
5, subpart L, apply to tenant screening. 

[70 FR 59913, Oct. 13, 2005, as amended at 73 
FR 72345, Nov. 28, 2008; 75 FR 66264, Oct. 27, 
2010; 81 FR 80818, Nov. 16, 2016; 89 FR 38334, 
May 7, 2024] 

§ 983.256 Lease. 
(a) Tenant’s legal capacity. The tenant 

must have legal capacity to enter a 
lease under state and local law. ‘‘Legal 
capacity’’ means that the tenant is 
bound by the terms of the lease and 
may enforce the terms of the lease 
against the owner. 

(b) Form of lease. (1) The tenant and 
the owner must enter a written lease 
for the unit. The lease must be exe-
cuted by the owner and the tenant. 

(2) If the owner uses a standard lease 
form for rental to unassisted tenants in 
the locality or the premises, the lease 
must be in such standard form, except 
as provided in paragraph (b)(4) of this 
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