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(‘‘residency preference area’’). A coun-
ty or municipality may be used as a 
residency preference area. An area 
smaller than a county or municipality 
may not be used as a residency pref-
erence area. 

(iii) Any PHA residency preferences 
must be included in the statement of 
PHA policies that govern eligibility, 
selection and admission to the pro-
gram, which is included in the PHA an-
nual plan (or supporting documents) 
pursuant to part 903 of this title. Such 
policies must specify that use of a resi-
dency preference will not have the pur-
pose or effect of delaying or otherwise 
denying admission to the program 
based on the race, color, ethnic origin, 
gender, religion, disability, or age of 
any member of an applicant family. 

(iv) A residency preference must not 
be based on how long an applicant has 
resided or worked in a residency pref-
erence area. 

(v) Applicants who are working or 
who have been notified that they are 
hired to work in a residency preference 
area must be treated as residents of the 
residency preference area. The PHA 
may treat graduates of, or active par-
ticipants in, education and training 
programs in a residency preference 
area as residents of the residency pref-
erence area if the education or training 
program is designed to prepare individ-
uals for the job market. 

(2) Preference for working families. The 
PHA may adopt a preference for admis-
sion of working families (families 
where the head, spouse or sole member 
is employed). However, an applicant 
shall be given the benefit of the work-
ing family preference if the head and 
spouse, or sole member is age 62 or 
older, or is a person with disabilities. 

(3) Preference for person with disabil-
ities. The PHA may adopt a preference 
for admission of families that include a 
person with disabilities. However, the 
PHA may not adopt a preference for 
admission of persons with a specific 
disability. 

(4) Preference for victims of domestic vi-
olence, dating violence, sexual assault, or 
stalking. The PHA should consider 
whether to adopt a local preference for 
admission of families that include vic-
tims of domestic violence, dating vio-
lence, sexual assault, or stalking. 

(5) Preference for single persons who 
are elderly, displaced, homeless, or per-
sons with disabilities. The PHA may 
adopt a preference for admission of sin-
gle persons who are age 62 or older, dis-
placed, homeless, or persons with dis-
abilities over other single persons. 

(c) Selection among families with pref-
erence. The PHA system of preferences 
may use either of the following to se-
lect among applicants on the waiting 
list with the same preference status: 

(1) Date and time of application; or 
(2) A drawing or other random choice 

technique. 
(d) Preference for higher-income fami-

lies. The PHA must not select families 
for admission to the program in an 
order different from the order on the 
waiting list for the purpose of selecting 
higher income families for admission 
to the program. 

(e) Verification of selection method. The 
method for selecting applicants from a 
preference category must leave a clear 
audit trail that can be used to verify 
that each applicant has been selected 
in accordance with the method speci-
fied in the Administrative Plan. 

[64 FR 26643, May 14, 1999, as amended at 64 
FR 56912, Oct. 21, 1999; 65 FR 16821, Mar. 30, 
2000; 81 FR 80816, Nov. 16, 2016] 

Subpart F [Reserved] 

Subpart G—Leasing a Unit 

SOURCE: 60 FR 34695, July 3, 1995, unless 
otherwise noted. 

§ 982.301 Information when family is 
selected. 

(a) Oral briefing. When the PHA se-
lects a family to participate in a ten-
ant-based program, the PHA must give 
the family an oral briefing. 

(1) The briefing must include infor-
mation on the following subjects: 

(i) A description of how the program 
works; 

(ii) Family and owner responsibil-
ities; 

(iii) Where the family may lease a 
unit, including renting a dwelling unit 
inside or outside the PHA jurisdiction, 
and any information on selecting a 
unit that HUD provides; 

(iv) An explanation of how port-
ability works; and 
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(v) An explanation of the advantages 
of areas that do not have a high con-
centration of low-income families. 

(2) The PHA may not discourage the 
family from choosing to live anywhere 
in the PHA jurisdiction, or outside the 
PHA jurisdiction under portability pro-
cedures, unless otherwise expressly au-
thorized by statute, regulation, PIH 
Notice, or court order. The family 
must be informed of how portability 
may affect the family’s assistance 
through screening, subsidy standards, 
payment standards, and any other ele-
ments of the portability process which 
may affect the family’s assistance. 

(3) The PHA must take appropriate 
steps to ensure effective communica-
tion in accordance with 24 CFR 8.6 and 
28 CFR part 35, subpart E, and must 
provide information on the reasonable 
accommodation process. 

(b) Information packet. When a family 
is selected to participate in the pro-
gram, the PHA must give the family a 
packet that includes information on 
the following subjects: 

(1) The term of the voucher, voucher 
suspensions, and PHA policy on any ex-
tensions of the term. If the PHA allows 
extensions, the packet must explain 
how the family can request an exten-
sion; 

(2) How the PHA determines the 
amount of the housing assistance pay-
ment for a family, including: 

(i) How the PHA determines the pay-
ment standard for a family; and 

(ii) How the PHA determines the 
total tenant payment for a family. 

(3) How the PHA determines the max-
imum rent for an assisted unit; 

(4) Where the family may lease a unit 
and an explanation of how portability 
works, including information on how 
portability may affect the family’s as-
sistance through screening, subsidy 
standards, payment standards, and any 
other elements of the portability proc-
ess which may affect the family’s as-
sistance. 

(5) The HUD-required ‘‘tenancy ad-
dendum’’ that must be included in the 
lease; 

(6) The form that the family uses to 
request PHA approval of the assisted 
tenancy, and an explanation of how to 
request such approval; 

(7) A statement of the PHA policy on 
providing information about a family 
to prospective owners; 

(8) PHA subsidy standards, including 
when the PHA will consider granting 
exceptions to the standards as allowed 
by 24 CFR 982.402(b)(8), and when excep-
tions are required as a reasonable ac-
commodation for persons with disabil-
ities under Section 504, the Fair Hous-
ing Act, or the Americans with Disabil-
ities Act; 

(9) Materials (e.g., brochures) on how 
to select a unit and any additional in-
formation on selecting a unit that HUD 
provides. 

(10) Information on Federal, State, 
and local equal opportunity laws, the 
contact information for the Section 504 
coordinator, a copy of the housing dis-
crimination complaint form, and infor-
mation on how to request a reasonable 
accommodation or modification (in-
cluding information on requesting ex-
ception payment standards as a reason-
able accommodation) under Section 
504, the Fair Housing Act, and the 
Americans with Disabilities Act; 

(11) A list of landlords known to the 
PHA who may be willing to lease a unit 
to the family or other resources (e.g., 
newspapers, organizations, online 
search tools) known to the PHA that 
may assist the family in locating a 
unit. PHAs must ensure that the list of 
landlords or other resources covers 
areas outside of poverty or minority 
concentration. 

(12) Notice that if the family includes 
a person with disabilities, the PHA is 
subject to the requirement under 24 
CFR 8.28(a)(3) to provide a current list-
ing of accessible units known to the 
PHA and, if necessary, other assistance 
in locating an available accessible 
dwelling unit; 

(13) Family obligations under the 
program; 

(14) The advantages of areas that do 
not have a high concentration of low- 
income families which may include, ac-
cess to accessible and high-quality 
housing, transit, employment opportu-
nities, educational opportunities, rec-
reational facilities, public safety sta-
tions, retail services, and health serv-
ices; and 

(15) A description of when the PHA is 
required to give a participant family 
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the opportunity for an informal hear-
ing and how to request a hearing. 

(c) Providing information for persons 
with limited English proficiency (LEP). 
The PHA must take reasonable steps to 
ensure meaningful access by persons 
with limited English proficiency in ac-
cordance with Title VI of the Civil 
Rights Act of 1964 and HUD’s imple-
menting regulations at 24 CFR part 1. 

(Approved by the Office of Management and 
Budget under control number 2577–0169) 

[60 FR 34695, July 3, 1995, as amended at 60 
FR 45661, Sept. 1, 1995; 61 FR 27163, May 30, 
1996; 64 FR 26644, May 14, 1999; 64 FR 50229, 
Sept. 15, 1999; 64 FR 56912, Oct. 21, 1999; 80 FR 
50572, Aug. 20, 2015; 80 FR 52619, Sept. 1, 2015; 
89 FR 38295, May 7, 2024] 

§ 982.302 Issuance of voucher; Re-
questing PHA approval of assisted 
tenancy. 

(a) When a family is selected, or 
when a participant family wants to 
move to another unit, the PHA issues a 
voucher to the family. The family may 
search for a unit. 

(b) If the family finds a unit, and the 
owner is willing to lease the unit under 
the program, the family may request 
PHA approval of the tenancy. The PHA 
has the discretion whether to permit 
the family to submit more than one re-
quest at a time. 

(c) The family must submit to the 
PHA a request for approval of the ten-
ancy and a copy of the lease, including 
the HUD-prescribed tenancy addendum. 
The request must be submitted during 
the term of the voucher. 

(d) The PHA specifies the procedure 
for requesting approval of the tenancy. 
The family must submit the request for 
approval of the tenancy in the form 
and manner required by the PHA. 

[64 FR 26644, May 14, 1999] 

§ 982.303 Term of voucher. 
(a) Initial term. The initial term of a 

voucher must be at least 60 calendar 
days. The initial term must be stated 
on the voucher. 

(b) Extensions of term. (1) At its dis-
cretion, the PHA may grant a family 
one or more extensions of the initial 
voucher term in accordance with PHA 
policy as described in the PHA Admin-
istrative Plan. Any extension of the 

term is granted by PHA notice to the 
family. 

(2) If the family needs and requests 
an extension of the initial voucher 
term as a reasonable accommodation, 
in accordance with part 8 of this title, 
to make the program accessible to a 
family member who is a person with 
disabilities, the PHA must extend the 
voucher term up to the term reason-
ably required for that purpose. 

(c) Suspension of term. The PHA must 
provide for suspension of the initial or 
any extended term of the voucher from 
the date that the family submits a re-
quest for PHA approval of the tenancy 
until the date the PHA notifies the 
family in writing whether the request 
has been approved or denied. 

(d) Progress report by family to the 
PHA. During the initial or any ex-
tended term of a voucher, the PHA 
may require the family to report 
progress in leasing a unit. Such reports 
may be required at such intervals or 
times as determined by the PHA. 

(Approved by the Office of Management and 
Budget under control number 2577–0169) 

[60 FR 34695, July 3, 1995, as amended at 60 
FR 45661, Sept. 1, 1995; 63 FR 23860, Apr. 30, 
1998; 64 FR 26644, May 14, 1999; 64 FR 56913, 
Oct. 21, 1999; 80 FR 50573, Aug. 20, 2015] 

§ 982.304 Illegal discrimination: PHA 
assistance to family. 

A family may claim that illegal dis-
crimination because of race, color, reli-
gion, sex, national origin, age, familial 
status or disability prevents the family 
from finding or leasing a suitable unit 
with assistance under the program. 
The PHA must give the family infor-
mation on how to fill out and file a 
housing discrimination complaint. 

(Approved by the Office of Management and 
Budget under control number 2577–0169) 

[60 FR 34695, July 3, 1995, as amended at 60 
FR 45661, Sept. 1, 1995] 

§ 982.305 PHA approval of assisted ten-
ancy. 

(a) Program requirements. The PHA 
may not give approval for the family of 
the assisted tenancy, or execute a HAP 
contract, until the PHA has deter-
mined that: 

(1) The unit is eligible; 
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