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household or for a group of clients with 
the same housing need. 

(f) Group education file. The housing 
counseling agency must maintain a 
separate confidential file for each 
course provided. This file must contain 
a list of all participants, their race, 
ethnicity and income data, course 
title, course outline, instructors, and 
date of each course. 

(g) Confidentiality. Participating 
agencies must ensure the confiden-
tiality of each client’s personal and fi-
nancial information, including credit 
reports, whether the information is re-
ceived from the client or from another 
source. Failure to maintain the con-
fidentiality of, or improper use of, 
credit reports may subject the agency 
to penalties under the Fair Credit Re-
porting Act (14 U.S.C. 1681 et seq.). 

(h) Termination of services. The hous-
ing counseling agency must document 
in the client’s file termination of hous-
ing counseling. Termination occurs or 
may occur under any of these condi-
tions: 

(1) The client meets his or her hous-
ing need or resolves the housing prob-
lem; 

(2) The agency determines that fur-
ther housing counseling will not meet 
the client’s housing need or resolve the 
client’s housing problem; 

(3) The agency attempts to, but is un-
able to, locate the client; 

(4) The client does not follow the 
agreed-upon action plan; 

(5) The client otherwise terminates 
housing counseling; or 

(6) The client fails to appear for hous-
ing counseling appointments. 

[72 FR 55648, Sept. 28, 2007, as amended at 80 
FR 75936, Dec. 7, 2015] 

§ 214.317 Reporting. 

All participating agencies shall sub-
mit to HUD activity reports, which 
may be required up to quarterly. The 
reports must be submitted in the for-
mat, by the deadline, and in the man-
ner prescribed by HUD. Participating 
agencies that are also recipients of 
HUD grants or subgrants may be re-
quired to submit additional reports, as 
described in their grant agreements 
and prescribed by HUD. 

Subpart E—Other Federal 
Requirements 

§ 214.500 Audit. 

Housing counseling grant recipients 
and subrecipients shall be subject to 
the audit requirements contained in 2 
CFR part 200, subpart F. HUD must be 
provided a copy of the audit report 
within 30 days of completion. 

[72 FR 55648, Sept. 28, 2007, as amended at 80 
FR 75936, Dec. 7, 2015] 

§ 214.503 Other requirements. 

In addition to the requirements of 
this part, the Housing Counseling pro-
gram is subject to applicable federal 
requirements in 24 CFR 5.105. 

Subpart F—Certification of Tribal 
Housing Counselors 

SOURCE: 89 FR 49807, June 12, 2024, unless 
otherwise noted. 

§ 214.600 Tribal housing counselor cer-
tification. 

(a) This subpart applies only to hous-
ing counseling required under or pro-
vided in connection with the Indian 
Housing Block Grant (IHBG) program 
or the Indian Community Development 
Block Grant (ICDBG) program. Indian 
Tribes, tribally designated housing en-
tities (TDHEs), and other tribal enti-
ties funding housing counseling re-
quired under or provided in connection 
with IHBG or ICDBG programs shall 
not be subject to the requirements of 
this part, except as otherwise provided 
in this subpart. 

(b) Housing counseling required 
under or provided in connection with 
IHBG or ICDBG programs must be pro-
vided by a HUD-certified housing coun-
selor or a HUD-certified Tribal housing 
counselor. 

(c) HUD will certify an individual 
housing counselor to provide housing 
counseling required under or provided 
in connection with IHBG or ICDBG 
programs upon verification that the 
person: 

(1) Passes a standardized written ex-
amination to demonstrate competency 
in each of the following areas: 

(i) Financial management; 
(ii) Property maintenance; 
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