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Department of State § 96.84 

about the accredited agency or ap-
proved person is provided to the Per-
manent Bureau of the Hague Con-
ference on Private International Law. 
When informed by an accrediting enti-
ty that it has taken an adverse action 
that impacts an agency’s or person’s 
accreditation or approval status, the 
Secretary will take appropriate steps 
to inform the Permanent Bureau of the 
Hague Conference on Private Inter-
national Law. 

§ 96.83 Suspension or cancellation of 
accreditation or approval by the 
Secretary. 

(a) The Secretary must suspend or 
cancel the accreditation or approval 
granted by an accrediting entity when 
the Secretary finds, in the Secretary’s 
discretion, that the agency or person is 
substantially out of compliance with 
the standards in subpart F of this part 
and that the accrediting entity has 
failed or refused, after consultation 
with the Secretary, to take appropriate 
enforcement action. 

(b) The agency or person shall be pro-
vided with written notice of cancella-
tion or suspension by the Secretary, 
which shall include: 

(1) The reasons for the suspension or 
cancellation in terms sufficient to put 
the agency or person on notice of the 
conduct or transaction(s) upon which it 
is based; 

(2) The standards in subpart F of this 
part with which the agency or person is 
out of compliance; 

(3) The effect of the suspension or 
cancellation, including the agency’s or 
person’s responsibility to cease pro-
viding adoption services and, if appli-
cable, its responsibilities with respect 
to the transfer of cases and the return 
of fees; and 

(4) Copies of any evidence relied on 
by the Department in support of the 
suspension or cancellation. 

(c) If the Secretary suspends or can-
cels the accreditation or approval of an 
agency or person, the Secretary will 
take appropriate steps to notify the ac-
crediting entity(ies), USCIS, the Per-
manent Bureau of the Hague Con-
ference on Private International Law, 
State licensing authorities, the Central 
Authorities in the countries where the 

agency or person operates, and other 
authorities as appropriate. 

§ 96.84 Reinstatement of accreditation 
or approval after suspension or 
cancellation by the Secretary. 

(a) An agency or person who has been 
the subject of a suspension or cancella-
tion by the Secretary may, within 30 
days after receipt of the notice of sus-
pension or cancellation, submit a writ-
ten statement including any reasons 
why it believes the adverse action is 
unwarranted. Such statement must in-
clude any supporting materials that 
the agency or person wishes to be con-
sidered in support of its submission. If 
the agency or person does not submit 
such a statement within 30 days, the 
Department’s decision will become 
final. 

(b) Upon review and consideration of 
the agency or person’s submission and 
the evidence relied on by the Depart-
ment, the Secretary shall determine 
whether to withdraw the cancellation 
or suspension. The Secretary shall 
withdraw the suspension or cancella-
tion if he or she finds that the deter-
mination that the agency or person is 
substantially out of compliance with 
applicable requirements is not sup-
ported by substantial evidence. The 
agency or person will be notified of this 
decision within 30 days of the Depart-
ment’s receipt of the written state-
ment described in paragraph (a) of this 
section. If the Secretary withdraws a 
suspension or cancellation under this 
paragraph, the Secretary will also take 
appropriate steps to notify the entities 
referenced in § 96.83(c). 

(c) An agency or person may petition 
the Secretary for relief from the Sec-
retary’s suspension or cancellation of 
its accreditation or approval on the 
grounds that the deficiencies necessi-
tating the suspension or cancellation 
have been corrected. If the Secretary is 
satisfied that the deficiencies that led 
to the suspension or cancellation have 
been corrected, the Secretary shall, in 
the case of a suspension, terminate the 
suspension or, in the case of a cancella-
tion, notify the agency or person that 
it may reapply for accreditation or ap-
proval to the same accrediting entity 
that handled its prior application for 
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