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680.810 What criteria must be taken into ac-
count for an employer to be eligible to 
receive local incumbent worker funds? 

680.820 Are there cost sharing requirements 
for local area incumbent worker train-
ing? 

680.830 May funds provided to employers for 
work-based training be used to assist, 
promote, or deter union organizing? 

680.840 May funds provided to employers for 
work-based training and other work ex-
periences be used to fill job openings as a 
result of a labor dispute? 

Subpart G—Supportive Services 

680.900 What are supportive services for 
adults and dislocated workers? 

680.910 When may supportive services be 
provided to participants? 

680.920 Are there limits on the amount or 
duration of funds for supportive services? 

680.930 What are needs-related payments? 
680.940 What are the eligibility require-

ments for adults to receive needs-related 
payments? 

680.950 What are the eligibility require-
ments for dislocated workers to receive 
needs-related payments? 

680.960 May needs-related payments be paid 
while a participant is waiting to start 
training classes? 

680.970 How is the level of needs-related 
payments determined? 

AUTHORITY: Secs. 122, 134, 189, 503, Pub. L. 
113–128, 128 Stat. 1425 (Jul. 22, 2014). 

SOURCE: 81 FR 56385, Aug. 19, 2016, unless 
otherwise noted. 

Subpart A—Delivery of Adult and 
Dislocated Worker Activities 
Under Title I of the Workforce 
Innovation and Opportunity 
Act 

§ 680.100 What is the role of the adult 
and dislocated worker programs in 
the one-stop delivery system? 

(a) The one-stop delivery system is 
the basic delivery system for adult and 
dislocated worker services. Through 
this system, adults and dislocated 
workers can access a continuum of 
services. The services are classified as 
career and training services. 

(b) The chief elected official or his/ 
her designee(s), as the local grant re-
cipient(s) for the adult and dislocated 
worker programs, is a required one- 
stop partner and is subject to the pro-
visions relating to such partners de-

scribed in part 678 of this chapter. Con-
sistent with those provisions: 

(1) Career services for adults and dis-
located workers must be made avail-
able in at least one one-stop center in 
each local area. Services also may be 
available elsewhere, either at affiliated 
sites or at specialized centers. For ex-
ample, specialized centers may be es-
tablished to serve workers being dis-
located from a particular employer or 
industry, or to serve residents of public 
housing. 

(2) Through the one-stop delivery 
system, adults and dislocated workers 
needing training are provided Indi-
vidual Training Accounts (ITAs) and 
access to lists of eligible training pro-
viders and programs of training. These 
lists contain quality consumer infor-
mation, including cost and perform-
ance information for each of the pro-
viders’ programs, so that participants 
can make informed choices on where to 
use their ITAs. (ITAs are more fully 
discussed in subpart C of this part.) 

§ 680.110 When must adults and dis-
located workers be registered and 
considered a participant? 

(a) Registration is the process for 
collecting information to support a de-
termination of eligibility. This infor-
mation may be collected through 
methods that include electronic data 
transfer, personal interview, or an indi-
vidual’s application. Individuals are 
considered participants when they have 
received a Workforce Innovation and 
Opportunity Act (WIOA) service other 
than self-service or information-only 
activities and have satisfied all appli-
cable programmatic requirements for 
the provision of services, such as eligi-
bility determination (see § 677.150(a) of 
this chapter). 

(b) Adults and dislocated workers 
who receive services funded under 
WIOA title I other than self-service or 
information-only activities must be 
registered and must be a participant. 

(c) EO data, as defined in § 675.300 of 
this chapter, must be collected on 
every individual who is interested in 
being considered for WIOA title I finan-
cially assisted aid, benefits, services, 
or training by a recipient, and who has 
signified that interest by submitting 
personal information in response to a 
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request from the grant recipient or des-
ignated service provider. 

§ 680.120 What are the eligibility cri-
teria for career services for adults 
in the adult and dislocated worker 
programs? 

To be eligible to receive career serv-
ices as an adult in the adult and dis-
located worker programs, an individual 
must be 18 years of age or older. To be 
eligible for any dislocated worker pro-
grams, an eligible adult must meet the 
criteria of § 680.130. Eligibility criteria 
for training services are found at 
§ 680.210. 

§ 680.130 What are the eligibility cri-
teria for career services for dis-
located workers in the adult and 
dislocated worker programs? 

(a) To be eligible to receive career 
services as a dislocated worker in the 
adult and dislocated worker programs, 
an individual must meet the definition 
of ‘‘dislocated worker’’ at WIOA sec. 
3(15). Eligibility criteria for training 
services are found at § 680.210. 

(b) Governors and Local Workforce 
Development Boards (WDBs) may es-
tablish policies and procedures for one- 
stop centers to use in determining an 
individual’s eligibility as a dislocated 
worker, consistent with the definition 
at WIOA sec. 3(15). These policies and 
procedures may address such condi-
tions as: 

(1) What constitutes a ‘‘general an-
nouncement’’ of plant closing under 
WIOA sec. 3(15)(B)(ii) or (iii); 

(2) What constitutes ‘‘unemployed as 
a result of general economic conditions 
in the community in which the indi-
vidual resides or because of natural dis-
asters’’ for determining the eligibility 
of self-employed individuals, including 
family members and farm workers or 
ranch hands, under WIOA sec. 3(15)(C); 
and 

(3) What constitutes ‘‘unlikely to re-
turn to a previous industry or occupa-
tion’’ under WIOA sec. 3(15)(A)(iii), con-
sistent with § 680.660. 

§ 680.140 What Workforce Innovation 
and Opportunity Act title I adult 
and dislocated worker services are 
Local Workforce Development 
Boards required and permitted to 
provide? 

(a) WIOA title I formula funds allo-
cated to local areas for adults and dis-
located workers must be used to pro-
vide career and training services 
through the one-stop delivery system. 
Local WDBs determine the most appro-
priate mix of these services, but both 
types must be available for eligible 
adults and dislocated workers. Dif-
ferent eligibility criteria apply for 
each type of services. See §§ 680.120, 
680.130, and 680.210. 

(b) WIOA title I funds also may be 
used to provide the additional services 
described in WIOA sec. 134(d), includ-
ing: 

(1) Job seeker services, such as: 
(i) Customer support to enable indi-

viduals with barriers to employment 
(including individuals with disabilities) 
and veterans, to navigate among mul-
tiple services and activities; 

(ii) Training programs for displaced 
homemakers and for individuals train-
ing for nontraditional employment (as 
defined in WIOA sec. 3(37) as occupa-
tions or fields of work in which individ-
uals of one gender comprise less than 
25 percent of the individuals so em-
ployed), in conjunction with programs 
operated in the local area; 

(iii) Work support activities for low- 
wage workers, in coordination with 
one-stop partners, which will provide 
opportunities for these workers to re-
tain or enhance employment. These ac-
tivities may include any activities 
available under the WIOA adult and 
dislocated worker programs in coordi-
nation with activities and resources 
available through partner programs. 
These activities may be provided in a 
manner that enhances the worker’s 
ability to participate, for example by 
providing them at nontraditional hours 
or providing on-site child care; 

(iv) Supportive services, including 
needs-related payments, as described in 
subpart G of this part; and 

(v) Transitional jobs, as described in 
§ 680.190, to individuals with barriers to 
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