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Web site accessible from https:// 
www.hirevets.gov/. 

(e) Applicants will complete the ap-
plication form and submit it electroni-
cally. 

(f) Applicants who need a reasonable 
accommodation in accessing the appli-
cation form, submitting the applica-
tion form, or submitting the applica-
tion fee may contact VETS at (202) 693– 
4700 or TTY (877) 889–5627 (these are not 
toll-free numbers). 

(g) Should the information provided 
on the application be deemed incom-
plete, VETS will attempt to contact 
the applicant. The applicant must re-
spond with the additional information 
necessary to complete the application 
form within 5 business days or VETS 
will deny the application. 

§ 1011.220 How will VETS verify a 
HIRE Vets Medallion Award appli-
cation? 

VETS will verify all information pro-
vided by an employer in its application 
to the extent that such information is 
relevant in determining whether or not 
such employer meets the criteria to re-
ceive a HIRE Vets Medallion Award or 
in determining the appropriate level of 
HIRE Vets Medallion Award for that 
employer to receive. VETS will verify 
this information by reviewing all infor-
mation provided as part of the applica-
tion. 

§ 1011.225 Under what circumstances 
will VETS conduct further review 
of an application? 

If at any time VETS becomes aware 
of facts that indicate that the informa-
tion provided by an employer in its ap-
plication was incorrect or that the em-
ployer does not satisfy the require-
ments at § 1011.120, VETS may conduct 
further review of the application. As 
part of that review, VETS may request 
information and/or documentation to 
confirm the accuracy of the informa-
tion provided by the employer in its 
application or to confirm that the em-
ployer is not ineligible under § 1011.120. 
Depending on the result of the review, 
VETS may either deny or revoke the 
award. If VETS initiates such review 
prior to issuing the award, VETS will 
not be required to meet the timeline 
requirements in this part. 

§ 1011.230 Under what circumstances 
can VETS deny or revoke an 
award? 

(a) Denial of award. VETS may deny 
an award for any of the following rea-
sons: 

(1) The applicant fails to provide in-
formation and/or documentation as re-
quested under § 1011.225 of this part; 

(2) VETS determines that the chief 
executive officer, the chief human re-
sources officer, or an equivalent offi-
cial of the applicant falsely attested 
that the information on the applica-
tion was true; 

(3) The employer is ineligible to re-
ceive an award pursuant to § 1011.120 of 
this part; or 

(4) The application does not satisfy 
all application requirements. 

(b) Revocation of award. Once the 
HIRE Vets Medallion Award has been 
awarded, VETS may revoke the recipi-
ent’s award for the following reasons: 

(1) The HIRE Vets Medallion Award 
recipient fails to provide information 
and/or documentation as requested 
under § 1011.225 of this part; 

(2) VETS determines that the chief 
executive officer, the chief human re-
sources officer, or an equivalent offi-
cial of the recipient falsely attested 
that the information on the applica-
tion was true; 

(3) The employer was ineligible to re-
ceive an award pursuant to § 1011.120 of 
this part; or 

(4) The employer violated the display 
restrictions at § 1011.405 of this part. 

(c) If VETS decides to deny or revoke 
an award, it will provide the employer 
with notice of the decision. An em-
ployer may request reconsideration of 
VETS’ decision to deny or revoke an 
award pursuant to § 1011.500 of this 
part. 

Subpart D—Fees and Caps 
§ 1011.300 What are the application 

fees for the HIRE Vets Medallion 
Award? 

(a) The Act requires the Secretary of 
Labor to establish a fee sufficient to 
cover the costs associated with car-
rying out the HIRE Vets Medallion 
Program. 

(b) Table 1 to § 1011.300 sets forth the 
fees an employer must pay to apply for 
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the HIRE Vets Medallion Award. VETS 
will adjust the fees periodically accord-
ing to the Implicit Price Deflator for 
Gross Domestic Product published by 
the U.S. Department of Commerce and 
notify potential applicants of the ad-
justed fees. 

(1) If a significant adjustment is 
needed to arrive at a new fee for any 
reason other than inflation, then a pro-
posed rule containing the new fees will 
be published in the FEDERAL REGISTER 
for comment. 

(2) VETS will round the fee to the 
nearest dollar. 

TABLE 1 TO § 1011.300 

Application Fees 

Small Employer Fee ............. $90.00 
Medium Employer Fee ......... 190.00 
Large Employer Fee ............. 495.00 

(c) All applicants must submit the 
appropriate application processing fee 
for each application submitted. This 
fee is based on the fees provided in 
table 1 to § 1011.300. Payment of this fee 
must be made electronically through 
the U.S. Treasury pay.gov system or an 
equivalent. 

(d) Once a fee is paid, it is nonrefund-
able, even if the employer withdraws 
the application or does not receive a 
HIRE Vets Medallion Award. 

§ 1011.305 May VETS set a limit on 
how many applications will be ac-
cepted in a year? 

Yes, VETS may set a limit on how 
many applications will be accepted in 
any given year. 

Subpart E—Design and Display 

§ 1011.400 What does a successful ap-
plicant receive? 

(a) The award will be in the form of 
a certificate and will state the year for 
which it was awarded. 

(b) VETS will also provide a digital 
image of the medallion for recipients 
to use, including as part of an adver-
tisement, solicitation, business activ-
ity, or product. 

§ 1011.405 What are the restrictions on 
display and use of the HIRE Vets 
Medallion Award? 

It is unlawful for any employer to 
publicly display a HIRE Vets Medallion 
Award, in connection with, or as a part 
of, any advertisement, solicitation, 
business activity, or product— 

(a) For the purpose of conveying, or 
in a manner reasonably calculated to 
convey, a false impression that the em-
ployer received the award through the 
HIRE Vets Medallion Program, if such 
employer did not receive such award 
through the HIRE Vets Medallion Pro-
gram; or 

(b) For the purpose of conveying, or 
in a manner reasonably calculated to 
convey, a false impression that the em-
ployer received the award through the 
HIRE Vets Medallion Program for a 
year for which such employer did not 
receive such award. 

Subpart F—Requests for 
Reconsideration 

§ 1011.500 What is the process to re-
quest reconsideration of a denial or 
revocation? 

(a) An applicant may file a request 
for reconsideration of VETS’ decision 
to deny or revoke a HIRE Vets Medal-
lion Award or of VETS’ decision as to 
the level of award by mailing a request 
for reconsideration to the following ad-
dress no later than 15 business days 
after the date of VETS’ notice of its de-
cision. Requests for reconsideration 
must be sent to: HIRE Vets Medallion 
Program, DOL VETS, 200 Constitution 
Ave. NW., Room S1325, Washington, DC 
20210. 

(b) Requests for reconsideration pur-
suant to paragraph (a) of this section 
must contain the following: 

(1) The employer name and identi-
fication number; 

(2) The reason for the request; and 
(3) An explanation, accompanied by 

any necessary documentation to sup-
port that explanation, of why VETS’ 
decision was incorrect. 

(c) VETS may request from the em-
ployer filing such request any addi-
tional evidence or explanation it finds 
necessary for reconsideration. 

(d) Within 30 business days after the 
later of the receipt of the request or 
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