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§416.701

(b) Your representative payee is ex-
empt from the accounting requirement
when your representative payee is:

(1) A natural or adoptive parent of a
minor child eligible for title XVI bene-
fits who primarily resides in the same
household as the beneficiary;

(2) A legal guardian of a minor child
eligible for title XVI benefits who pri-
marily resides in the same household
as the beneficiary;

(3) A natural or adoptive parent of a
disabled individual (as defined in sec-
tion 1614(a)(3) of the Act) eligible for
title XVI benefits who primarily re-
sides in the same household as the ben-
eficiary; or

(4) The spouse of an individual eligi-
ble for title XVI benefits.

(c) We may verify how your rep-
resentative payee used your benefits.
Your representative payee should keep
records of how benefits were used in
order to make accounting reports and
must make those records available
upon our request. If your representa-
tive payee fails to provide an annual
accounting of benefits or other re-
quired reports, we may require your
payee to receive your benefits in per-
son at the local Social Security field
office or a United States Government
facility that we designate serving the
area in which you reside. The decision
to have your representative payee re-
ceive your benefits in person may be
based on a variety of reasons. Some of
these reasons may include the payee’s
history of past performance or our past
difficulty in contacting the payee. We
may ask your representative payee to
give us the following information:

(1) Where you lived during the ac-
counting period;

(2) Who made the decisions on how
your benefits were spent or saved;

(3) How your benefit payments were
used; and

(4) How much of your benefit pay-
ments were saved and how the savings
were invested.

[87 FR 35654, June 13, 2022]
Subpart G—Reporits Required

AUTHORITY: 42 U.S.C. 902(a)(5), 1320a-8a,
1320e-3, 1382, 1382a, 1382b, 1382c, and 1383; sec.
211, Pub. L. 93-66, 87 Stat. 154 (42 U.S.C. 1382
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note); sec. 202, Pub. L. 108-203, 118 Stat. 509
(42 U.S.C. 902 note).

SOURCE: 46 FR 5873, Jan. 21, 1981, unless
otherwise noted.

INTRODUCTION

§416.701 Scope of subpart.

(a) Report provisions. The Social Secu-
rity Administration, to achieve effi-
cient administration of the Supple-
mental Security Income (SSI) program
for the Aged, Blind, and Disabled, re-
quires that you (or your representa-
tive) must report certain events to us.
It is important for us to know about
these events because they may affect
your continued eligibility for SSI bene-
fits or the amount of your benefits.
This subpart tells you what events you
must report; what your reports must
include; when reports are due; and
when certain reporting requirements,
and penalties relating to reporting re-
quirements, do not apply. The rules re-
garding reports are in §§416.704 through
416.714.

(b) Penalty deductions. If you fail to
make a required report when it is due,
you may suffer a penalty. This subpart
describes the penalties; discusses when
we may impose them; and explains that
we will not impose a penalty if you
have good cause for failing to report
timely. The rules regarding penalties
are in §§416.722 through 416.732.

[46 FR 5873, Jan. 21, 1981, as amended at 89
FR 107259, Dec. 31, 2024]

§416.702 Definitions.

For purposes of this subpart—

Essential person means someone
whose presence was believed to be nec-
essary for your welfare under the State
program that preceded the SSI pro-
gram. (See §§416.220 through 416.223 of
this part.)

Parent means a natural parent, an
adoptive parent, or the spouse of a nat-
ural or adoptive parent.

Participating payroll data provider
means a payroll data provider that has
established an information exchange
with us to provide wage and employ-
ment information.

Payroll data provider means payroll
providers, wage verification companies,
and other commercial or non-commer-
cial entities that collect and maintain
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information regarding employment and
wages.

Representative payee means an indi-
vidual, an agency, or an institution se-
lected by us to receive and manage SSI
benefits on your behalf. (See subpart F
of this part for details describing when
a representative payee is selected and a
representative payee’s responsibil-
ities.)

Residence in the United States means
that your permanent home is in the
United States.

United States or U.S. means the 50
States, the District of Columbia, and
the Northern Mariana Islands.

We, Us, or Our means the Social Se-
curity Administration.

You or Your means an applicant, an
eligible individual, an eligible spouse,
or an eligible child.

[46 FR 5873, Jan. 21, 1981, as amended at 65
FR 16814, Mar. 30, 2000; 89 FR 107259, Dec. 31,
2024]

REPORT PROVISIONS

§416.704 Who must make reports.

(a) You are responsible for making
required reports to us if you are—

(1) An eligible individual (see
§416.120(c)(13));

(2) An eligible spouse (see
§416.120(c)(14));

3) An eligible child (see

§§416.120(c)(13) and 416.1856); or

(4) An applicant awaiting a final de-
termination upon an application.

(b) If you have a representative
payee, and you have not been legally
adjudged incompetent, either you or
your representative payee must make
the required reports.

(c) If you have a representative payee
and you have been legally adjudged in-
competent, you are not responsible for
making reports to us; however, your
representative payee is responsible for
making required reports to us.

[46 FR 5873, Jan. 21, 1981, as amended at 51
FR 10616, Mar. 28, 1986]

§416.708 What you must report.

This section describes the events
that you must report to us. They are—

(a) A change of address. You must re-
port to us any change in your mailing
address and any change in the address
where you live.

§416.708

(b) A change in living arrangements.
You must report to us any change in
the make-up of your household: That
is, any person who comes to live in
your household and any person who
moves out of your household.

(c) A change in income. (1) Unless the
circumstances in §416.709(a) and (c)
apply, you must report to us any in-
crease or decrease in your income and
any increase or decrease in the income
of—

(i) Your ineligible spouse who lives
with you;

(ii) Your essential person;

(iii) Your parent, if you are an eligi-
ble child and your parent lives with
you; or

(iv) An ineligible child who lives with
you.

(2) However, you need not report an
increase in your Social Security bene-
fits if the increase is only a cost-of-liv-
ing adjustment. (For a complete dis-
cussion of what we consider income,
see subpart K of this part. See §416.1323
regarding suspension because of excess
income.) If you receive benefits based
on disability, when you or your rep-
resentative report changes in your
earned income, we will issue a receipt
to you or your representative.

(d) A change in resources. You must
report to us any resources you receive
or part with, and any resources re-
ceived or parted with by—

(1) Your ineligible spouse who lives
with you;

(2) Your essential person; or

(3) Your parent, if you are an eligible
child and your parent lives with you.
(For a complete discussion of what we
consider a resource, see subpart L. See
subpart M, §416.1324 regarding suspen-
sion because of excess resources.)

(e) Eligibility for other benefits. You
must report to us your eligibility for
benefits other than SSI benefits. See
§§416.210 and 416.1330 regarding your re-
sponsibility to apply for any other ben-
efits for which you may be eligible.

(f) Certain deaths. (1) If you are an eli-
gible individual, you must report the
death of your eligible spouse, the death
of your ineligible spouse who was liv-
ing with you, and the death of any
other person who was living with you.

(2) If you are an eligible spouse, you
must report the death of your spouse,
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and the death of any other person who
was living with you.

(3) If you are an eligible child, you
must report the death of a parent who
was living with you, and the death of
any other person who was living with
you.

(4) If you are a representative payee,
you must report the death of an eligi-
ble individual, eligible spouse, or eligi-
ble child whom you represent; and the
death of any other person who was liv-
ing in the household of the individual
you represent.

(6) If you have a representative
payee, you must report the death of
your representative payee.

(g) A change in marital status. You
must report to us—

(1) Your marriage, your divorce, or
the annulment of your marriage;

(2) The marriage, divorce, or annul-
ment of marriage of your parent who
lives with you, if you are an eligible
child;

(8) The marriage of an ineligible
child who lives with you, if you are an
eligible child; and

(4) The marriage of an ineligible
child who lives with you if you are an
eligible individual living with an ineli-
gible spouse.

(h) Medical improvements. If you are
eligible for SSI benefits because of dis-
ability or blindness, you must report
any improvement in your medical con-
dition to us.

(i) [Reserved]

(j) Refusal to accept treatment for drug
addiction or alcoholism; discontinuance of
treatment. If you have been medically
determined to be a drug addict or an
alcoholic, and you refuse to accept
treatment for drug addiction or alco-
holism at an approved facility or insti-
tution, or if you discontinue treat-
ment, you must report your refusal or
discontinuance to us.

(k) Admission to or discharge from a
medical treatment facility, public institu-
tion, or private institution. You must re-
port to us your admission to or dis-
charge from—

(1) A medical treatment facility; or

(2) A public institution (defined in
§416.201); or

(3) A private institution. Private insti-
tution means an institution as defined
in §416.201 which is not administered

20 CFR Ch. Ill (4-1-25 Edition)

by or the responsibility of a govern-
mental unit.

(1) A change in school attendance. You
must report to us—

(1) A change in your school attend-
ance if you are an eligible child;

(2) A change in school attendance of
an ineligible child who is at least age
18 but less than 21 and who lives with
you if you are an eligible child; and

(3) A change in school attendance of
an ineligible child who is at least age
18 but less than 21 and who lives with
you if you are an eligible individual
living with an ineligible spouse.

(m) A termination of residence in the
U.S. You must report to us if you leave
the United States voluntarily with the
intention of abandoning your residence
in the United States or you leave the
United States involuntarily (for exam-
ple, you are deported).

(n) Leaving the U.S. temporarily. You
must report to us if you leave the
United States for 30 or more consecu-
tive days or for a full calendar month
(without the intention of abandoning
your residence in the U.S.).

(0) Fleeing to avoid criminal prosecu-
tion or custody or confinement after con-
viction, or violating probation or parole.
You must report to us that you are—

(1) Fleeing to avoid prosecution for a
crime, or an attempt to commit a
crime, which is a felony under the laws
of the place from which you flee (or
which, in the case of the State of New
Jersey, is a high misdemeanor under
the laws of that State);

(2) Fleeing to avoid custody or con-
finement after conviction for a crime,
or an attempt to commit a crime,
which is a felony under the laws of the
place from which you flee (or which, in
the case of the State of New Jersey, is
a high misdemeanor under the laws of
that State); or

(3) Violating a condition of probation
or parole imposed under Federal or
State law.

[46 FR 5873, Jan. 21, 1981, as amended at 51
FR 10616, Mar. 14, 1986; 656 FR 40495, June 30,
2000; 68 FR 40124, July 7, 2003; 71 FR 66866,
Nov. 17, 2006; 72 FR 50874, Sept. 5, 2007; 89 FR
107259, Dec. 31, 2024]
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§416.709 Reduced reporting require-
ments when you authorize us to ob-
tain your information from payroll
data providers.

(a) Authorization to obtain data from a
payroll data provider. We will ask you
for written authorization to obtain in-
formation about you from a payroll
data provider whenever we determine
the information is needed in connec-
tion with a determination of initial or
ongoing eligibility for benefits.

(b) Scope and duration. When we ask
for your authorization, we will explain
the authorization’s scope and duration.

(1) We will explain to you that we
will use information obtained from a
payroll data provider, when it is need-
ed, in connection with a determination
of eligibility or the amount of benefits
under this title, or for the initial or on-
going entitlement to disability benefits
under title II of the Social Security
Act, and to prevent improper pay-
ments. We will explain to you that we
may also use the authorization to ob-
tain wage and employment information
from a payroll data provider for claims
associated with the claim filed, such as
an SSI claim by a spouse or child. We
will also explain that we may use and
disclose your information consistent
with applicable Federal law (see part
401 of this chapter) and any privacy no-
tices we provide to you.

(2) We will also inform you that your
authorization will remain effective
until the earliest of one of the fol-
lowing occurrences:

(i) You revoke your authorization in
writing (see paragraph (c)(4) of this sec-
tion);

(ii) We have terminated all eligibility
for benefits and you have no other
claims or appeals pending under this
title, and the period for appealing the
determination or decision terminating
entitlement has lapsed;

(iii) There has been an adverse deter-
mination or decision on your claim,
you have no other claims or appeals
pending under this title, and the period
for appealing the determination or de-
cision terminating eligibility has
lapsed; or

(iv) Your deeming relationship ends.

(c) When reporting requirements will
change. We will notify you in writing
whenever there is a change in your re-

§416.709

porting responsibilities relating to the
authorization described in paragraph
(a) of this section. Whenever we are
getting your wage and employment in-
formation from a payroll data provider,
we will tell you that you are not sub-
ject to a penalty of ineligibility for
cash benefits described in §416.1340 re-
lated to any wage and employment in-
formation we get from a payroll data
provider. We will also tell you when we
will find good cause, under §416.732, for
a failure or delay in reporting a change
in employer.

(1) If we have your authorization to
obtain wage and employment informa-
tion from a payroll data provider as de-
scribed in paragraph (a) of this section,
and we receive your wage and employ-
ment information from your em-
ployer(s) through a participating pay-
roll data provider, you will not have to
report changes in your wages paid in
cash, as defined in §416.1110(a), from
that employer(s). Also, you will not
have to report an increase in the
amount of work from that employer or
an increase in earnings from that em-
ployer, as described in §416.988(a)(4) and
(5). All other reporting requirements
still apply.

(2) If we have your authorization to
obtain wage and employment informa-
tion from a payroll data provider as de-
scribed in paragraph (a) of this section,
but we do not receive your wage and
employment information from your
employer(s) through a participating
payroll data provider, we will not re-
duce your reporting responsibilities.

(3) If we have your authorization to
obtain wage and employment informa-
tion from a payroll data provider as de-
scribed in paragraph (a) of this section,
and you have more than one employer,

(i) You do not need to report wages
paid in cash, or an increase in the
amount of work or earnings, for an em-
ployer if we receive your wage and em-
ployment information for that em-
ployer through a participating payroll
data provider, and

(ii) You must still report wages paid
in cash, or an increase in the amount
of work or earnings, for an employer if
we do not receive your wage and em-
ployment information for that em-
ployer through a participating payroll
data provider.
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(4) You may revoke your authoriza-
tion at any time, but you must do so in
writing. We will apply the revocation
to all pending or approved claims under
this title as well as all pending or ap-
proved disability claims under title II
from the time we process your revoca-
tion. If you revoke your authorization,
all your reporting responsibilities will
resume; you will again be subject to all
related penalties; and we may not find
good cause, under §416.732, for a failure
to report timely a change in employer.
We will notify you in writing of these
changes.

[89 FR 107260, Dec. 31, 2024]

§416.710 What reports must include.

When you make a report you must
tell us—

(a) The name and social security
number under which benefits are paid;

(b) The name of the person about
whom you are reporting;

(c) The event you are reporting and
the date it happened; and

(d) Your name.

§416.712 Form of the report.

You may make a report in any of the
ways described in this section.

(a) Written reports. You may write a
report on your own paper or on a print-
ed form supplied by us. You may mail
a written report or bring it to one of
our offices.

(b) Oral reports. You may report to us
by telephone, or you may come to one
of our offices and tell one of our em-
ployees what you are reporting.

(c) Other forms. You may use any
other suitable method of reporting—for
example, a telegram or a cable.

§416.714 When reports are due.

(a) A reportable event happens. You
should report to us as soon as an event
listed in §416.708 happens. If you do not
report within 10 days after the close of
the month in which the event happens,
your report will be late. We may im-
pose a penalty deduction from your
benefits for a late report (see §§416.722
through 416.732).

(b) We request a report. We may re-
quest a report from you if we need in-
formation to determine continuing eli-
gibility or the correct amount of your
SSI benefit payments. If you do not re-

20 CFR Ch. Ill (4-1-25 Edition)

port within 30 days of our written re-
quest, we may determine that you are
ineligible to receive SSI benefits. We
will suspend your benefits effective
with the month following the month in
which we determine that you are ineli-
gible to receive SSI benefits because of
your failure to give us necessary infor-
mation.

[46 FR 5873, Jan. 21, 1981, as amended at 50
FR 48573, Nov. 26, 1985]

PENALTY DEDUCTIONS

§416.722 Circumstances under which
we make a penalty deduction.

A penalty deduction is made from
your benefits if—

(a) You fail to make a required report
on time (see §§416.708 and 416.714);

(b) We must reduce, suspend, or ter-
minate your benefits because of the
event you have not reported;

(c) You received and accepted an SSI
benefit for the penalty period (see
§§416.724 through 416.728 for penalty pe-
riod definitions); and

(d) You do not have good cause for
not reporting on time (see §416.732).

§416.724 Amounts of penalty deduc-
tions.

(a) Amounts deducted. If we find that
we must impose a penalty deduction,
you will lose from your SSI benefits a
total amount of—

(1) $256 for a report overdue in the
first penalty period;

(2) $50 for a report overdue in the sec-
ond penalty period; and

(3) $100 for a report overdue in the
third (or any following) penalty period.

(b) Limit on number of penalties. Even
though more than one required report
is overdue from you at the end of a
penalty period, we will limit the num-
ber of penalty deductions imposed to
one penalty deduction for any one pen-
alty period.

§416.726 Penalty period: First failure
to report.

(a) First penalty period. The first pen-
alty period begins on the first day of
the month you apply for SSI benefits
and ends on the day we first learn that
you should have made a required re-
port, but did not do so within 10 days
after the close of the month in which

886



Social Security Administration

the event happened. There may be
more than one required report overdue
at the end of the first penalty period,
but we will impose no more than one
penalty deduction for the period.

(b) Extension of first penalty period. If
you have good cause for not making a
report on time (see §416.732), we will
extend the first penalty period to the
day when we learn that you should
have made another required report, but
did not do so within 10 days after the
close of the month in which the event
happened. There may be more than one
required report overdue at the end of
the extended first penalty period, but
we will impose no more than one pen-
alty deduction for the extended period.

[46 FR 5873, Jan. 21, 1981, as amended at 50
FR 48573, Nov. 26, 1985]

§416.728 Penalty period: Second fail-
ure to report.

(a) Second penalty period. The second
penalty period begins on the day after
the first penalty period ends. The sec-
ond penalty period ends on the day we
first learn that you should have made a
required report, but did not do so with-
in 10 days after the close of the month
in which the event happened. (The
event may have happened during the
first penalty period, with the reporting
due date in the second penalty period.
The due date and the failure to report
on time are the important factors in
establishing a penalty period.) There
may be more than one required report
overdue at the end of the second pen-
alty period, but we will impose no more
than one penalty deduction for the pe-
riod.

(b) Extension of second penalty period.
If you have good cause for not making
a report on time (see §416.732), we will
extend the second penalty period to the
day when we learn that you should
have made another required report, but
did not do so within 10 days after the
close of the month in which the event
happened. There may be more than one
required report overdue at the end of
the extended second penalty period,
but we will impose no more than one
penalty deduction for the extended pe-
riod.

[46 FR 5873, Jan. 21, 1981, as amended at 50
FR 48573, Nov. 26, 1985]

§416.732

§416.730 Penalty period: Three or
more failures to report.

(a) Third (or a following) penalty pe-
riod. A third (or a following) penalty
period begins the day after the last
penalty period ends. This penalty pe-
riod ends on the day we first learn that
you should have made a required report
during the penalty period, but did not
do so within 10 days after the close of
the month in which the event hap-
pened. (The event may have happened
during an earlier penalty period, with
the reporting due date in the third (or
a following) penalty period. The due
date and the failure to report on time
are the important factors in estab-
lishing a penalty period.) There may be
more than one required report overdue
at the end of a penalty period, but we
will impose no more than one penalty
deduction for any one penalty period.

(b) Ezxtension of third (or a following)
penalty period. Just as with the first
and second penalty periods, if you have
good cause for not making a report on
time during the third (or a following)
penalty period (see §416.732), we will ex-
tend the penalty period to the day
when we learn that you should have
made another required report, but did
not do so within 10 days after the close
of the month in which the event hap-
pened. There may be more than one re-
quired report overdue at the end of an
extended penalty period, but we will
impose no more than one penalty de-
duction for any one extended penalty
period.

[46 FR 5873, Jan. 21, 1981, as amended at 50
FR 48573, Nov. 26, 1985]

§416.732 No penalty deduction if you
have good cause for failure to re-
port timely.

(a) We will find that you have good
cause for failure to report timely and
we will not impose a penalty deduc-
tion, if—

(1) You are ‘‘without fault” as de-
fined in §416.552; or

(2) Your failure or delay in reporting
is not willful. ‘“Not willful”’ means
that—

(i) You did not have full knowledge of
the existence of your obligation to
make a required report; or
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§416.801

(ii) You did not intentionally, know-
ingly, and purposely fail to make a re-
quired report.

However, in either case we may require
that you refund an overpayment
caused by your failure to report. See
subpart E of this part for waiver of re-
covery of overpayments.

(b) In determining whether you have
good cause for failure to report timely,
we will take into account any physical,
mental, educational, or linguistic limi-
tations (including any lack of facility
with the English language) you may
have.

[69 FR 1636, Jan. 12, 1994]
Subpart H—Determination of Age

AUTHORITY: Secs. 702(a)(5), 1601, 1614(a)(1)
and 1631 of the Social Security Act (42 U.S.C.
902(a)(5), 1381, 1382c(a)(1), and 1383).

SOURCE: 39 FR 12731, Apr. 8, 1974, unless
otherwise noted.

§416.801 Evidence as to age—when re-
quired.

An applicant for benefits under title
XVI of the Act shall file supporting
evidence showing the date of his birth
if his age is a condition of eligibility
for benefits or is otherwise relevant to
the payment of benefits pursuant to
such title XVI. Such evidence may also
be required by the Administration as
to the age of any other individual when
such other individual’s age is relevant
to the determination of the applicant’s
eligibility or benefit amount. In the
absence of evidence to the contrary, if
the applicant alleges that he is at least
68 years of age and submits any docu-
mentary evidence at least 3 years old
which supports his allegation, no fur-
ther evidence of his age is required. In
the absence of evidence to the con-
trary, if a State required reasonably
acceptable evidence of age and provides
a statement as to an applicant’s age,
no further evidence of his age is re-
quired unless a statistically valid qual-
ity control sample has shown that a
State’s determination of age proce-
dures do not yield an acceptable low
rate of error.

20 CFR Ch. Ill (4-1-25 Edition)

§416.802 Type of evidence to be sub-
mitted.

Where an individual is required to
submit evidence of date of birth as in-
dicated in §416.801, he shall submit a
public record of birth or a religious
record of birth or baptism established
or recorded before his fifth birthday, if
available. Where no such document re-
corded or established before age 5 is
available the individual shall submit as
evidence of age another document or
documents which may serve as the
basis for a determination of the indi-
vidual’s date of birth provided such evi-
dence is corroborated by other evidence
or by information in the records of the
Administration.

§416.803 Evaluation of evidence.

Generally, the highest probative
value will be accorded to a public
record of birth or a religious record of
birth or baptism established or re-
corded before age 5. Where such record
is not available, and other documents
are submitted as evidence of age, in de-
termining their probative value, con-
sideration will be given to when such
other documents were established or
recorded, and the circumstances at-
tending their establishment or recorda-
tion. Among the documents which may
be submitted for such purpose are:
school record, census record, Bible or
other family record, church record of
baptism or confirmation in youth or
early adult life, insurance policy, mar-
riage record, employment record, labor
union record, fraternal organization
record, military record, voting record,
vaccination record, delayed birth cer-
tificate, birth certificate of child of ap-
plicant, physician’s or midwife’s record
of birth, immigration record, natu-
ralization record, or passport.

§416.804 Certified copy in lieu of origi-
nal.

In lieu of the original of any record,
except a Bible or other family record,
there may be submitted as evidence of
age a copy of such record or a state-
ment as to the date of birth shown by
such record, which has been duly cer-
tified (see §404.701(g) of this chapter).
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