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Federal Trade Commission § 460.5 

Appendix A also issued under 46 FR 22179 
(April 16, 1981); 46 FR 22180 (April 16, 1981); 48 
FR 31192 (July 7, 1983). 

SOURCE: 44 FR 50242, Aug. 27, 1979, unless 
otherwise noted. 

§ 460.1 What this part does. 

This part deals with R-value claims, 
as well as home insulation labels, fact 
sheets, ads, and other promotional ma-
terials in or affecting commerce, as 
‘‘commerce’’ is defined in the Federal 
Trade Commission Act. If you are cov-
ered by this part, breaking any of its 
rules is an unfair or deceptive act or 
practice or an unfair method of com-
petition under Section 5 of that Act. 
You can be fined heavily (up to the 
civil monetary penalty amount speci-
fied in § 1.98 of this chapter) each time 
you break a rule. 

[84 FR 20788, May 13, 2019] 

§ 460.2 What is home insulation. 

Insulation is any material mainly 
used to slow heat flow. It may be min-
eral or organic, fibrous, cellular, or re-
flective. It may be in rigid, semirigid, 
flexible, or loose-fill form. Home insu-
lation is for use in old or new homes, 
condominiums, cooperatives, apart-
ments, modular homes, or mobile 
homes. It does not include pipe insula-
tion. It does not include any kind of 
duct insulation except for duct wrap. It 
also includes insulation developed and 
marketed for commercial or industrial 
buildings that is also marketed for and 
used in residential buildings. 

[84 FR 20788, May 13, 2019] 

§ 460.3 Who is covered. 

You are covered by this part if you 
are a member of the home insulation 
industry. This includes individuals, 
firms, partnerships, and corporations. 
It includes manufacturers, distribu-
tors, franchisors, installers, retailers, 
utility companies, and trade associa-
tions. Advertisers and advertising 
agencies are also covered. So are labs 
doing tests for industry members. If 
you sell new homes to consumers, you 
are covered. If you make R-value 
claims for non-insulation products de-
scribed in § 460.22, you are covered by 
the requirements of that section. 

[84 FR 20788, May 13, 2019] 

§ 460.4 When the rules in this part 
apply. 

You must follow the rules in this 
part each time you import, manufac-
ture, distribute, sell, install, promote, 
or label home insulation. You must fol-
low them each time you prepare, ap-
prove, place, or pay for home insula-
tion labels, fact sheets, ads, or other 
promotional materials for consumer 
use. You must also follow them each 
time you supply anyone covered by 
this part with written information that 
is to be used in labels, fact sheets, ads, 
or other promotional materials for con-
sumer use. Testing labs must follow 
the rules unless the industry members 
tell them, in writing, that labels, fact 
sheets, ads, or other promotional mate-
rials for home insulation will not be 
based on the test results. You must fol-
low the requirements in § 460.22 each 
time you make an R-value claim for 
non-insulation products marketed in 
whole or in part to reduce residential 
energy use by slowing heat flow. 

[84 FR 20788, May 13, 2019] 

§ 460.5 R-value tests. 

R-value measures resistance to heat 
flow. R-values given in labels, fact 
sheets, ads, or other promotional mate-
rials must be based on tests done under 
the methods listed in paragraphs (a) 
through (d) of this section. 

(a) All types of insulation except re-
flective insulation must be tested with 
ASTM C177–13, ‘‘Standard Test Method 
for Steady-State Heat Flux Measure-
ments and Thermal Transmission 
Properties by Means of the Guarded- 
Hot-Plate Apparatus;’’ ASTM C518–17, 
‘‘Standard Test Method for Steady- 
State Thermal Transmission Prop-
erties by Means of the Heat Flow Meter 
Apparatus;’’ ASTM C1363–11, ‘‘Standard 
Test Method for Thermal Performance 
of Building Materials and Envelope As-
semblies by Means of a Hot Box Appa-
ratus’’ or ASTM C1114–06, ‘‘Standard 
Test Method for Steady-State Thermal 
Transmission Properties by Means of 
the Thin-Heater Apparatus.’’ The tests 
must be done at a mean temperature of 
75 degrees Fahrenheit and with a tem-
perature difference of 50 degrees Fahr-
enheit plus or minus 10 degrees Fahr-
enheit. The tests must be done on the 
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