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(3) The assessor reviews laboratory
records including resumes, job descrip-
tions of key personnel, training, and
competency evaluations for all staff
members who routinely perform, or af-
fect the quality of the testing or cali-
bration for which accreditation is
sought. The assessor need not be given
information which violates individual
privacy, such as salary, medical infor-
mation, or performance reviews outside
the scope of the accreditation program.
The staff information may be kept in
the laboratory’s official personnel fold-
ers or separate folders that contain
only the information that the NVLAP
assessor needs to review.

(4) At the conclusion of the assess-
ment, the assessor conducts an exit
briefing to discuss observations and
any nonconformities with the author-
ized representative who signed the
NVLAP application and other respon-
sible laboratory staff.

(d) Assessment report. At the exit
briefing, the assessor submits a written
report on the compliance of the labora-
tory with the accreditation require-
ments, together with the completed
checklists, where appropriate.

(e) Deficiency notification and resolu-
tion. (1) Laboratories are informed of
nonconformities during the on-site as-
sessment, and nonconformities are doc-
umented in the assessment report (see
paragraph (d) of this section).

(2) A laboratory shall, within thirty
days of the date of the assessment re-
port, provide documentation that the
specified nonconformities have either
been corrected and/or a plan of correc-
tive actions as described in the NVLAP
handbooks.

(3) If substantial nonconformities
have been cited, NVLAP may require
an additional on-site assessment, at ad-
ditional cost to the laboratory, prior to
granting accreditation. All
nonconformities and resolutions will be
subject to thorough review and evalua-
tion prior to an accreditation decision.

(4) After the assessor submits their
final report, NVLAP reviews the report
and the laboratory’s response to deter-
mine if the laboratory has met all of
the on-site assessment requirements.

[66 FR 29221, May 30, 2001, as amended at 85
FR 60060, Sept. 24, 2020]

§285.8

§285.8 Proficiency testing.

(a) Proficiency testing requirements.
Proficiency testing undertaken to meet
the criteria for NVLAP accreditation
shall be consistent with the provisions
contained in NIST Handbook 150,
NVLAP Procedures and General Require-
ments (incorporated by reference, see
§285.16), where applicable, including re-
visions from time to time. Labora-
tories must participate in proficiency
testing as specified for each LAP in the
NVLAP program handbooks.

(b) Analysis and reporting. Proficiency
testing results are analyzed by NVLAP
and results of the analysis are made
known to the participants. Any result
not meeting the criteria specified in
the NVLAP LAP program handbook is
identified as a nonconformity.

(c) Proficiency testing nonconformities.
(1) Unsatisfactory participation in any
proficiency testing program is a tech-
nical nonconformity which must be re-
solved in order to obtain initial accred-
itation or maintain accreditation.

2) Proficiency testing
nonconformities are defined as, but not
limited to, one or more of the fol-
lowing:

(i) Failure to meet specified pro-
ficiency testing performance require-
ments prescribed by NVLAP;

(ii) Failure to participate in a regu-
larly scheduled ‘‘round” of proficiency
testing for which the laboratory has re-
ceived instructions and/or materials;

(iii) Failure to submit laboratory
control data as required; or

(iv) Failure to produce acceptable
test or calibration results when using
NIST Standard Reference Materials or
special artifacts whose properties are
well-characterized and known to NIST/
NVLAP.

(3) NVLAP will notify the laboratory
of proficiency testing nonconformities
and actions to be taken to resolve the
nonconformities. Denial or suspension
of accreditation will result from failure
to resolve nonconformities.

[85 FR 60060, Sept. 24, 2020]
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