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that operates an electronic airline in-
formation system, e.g., GDS, corporate 
booking tool, or internet flight search 
tool, that combines the schedules, fares 
or availability information of more 
than one air carrier or foreign air car-
rier for the distribution or sale in the 
United States of interstate or foreign 
air transportation. 

(b) This part applies only if the elec-
tronic airline information system is 
displayed on a Web site marketed to 
consumers in the United States or on a 
proprietary display available to travel 
agents, business entities, or a limited 
segment of consumers of air transpor-
tation in the United States. 

§ 256.3 Definitions. 
For purposes of this part: 
Availability means information pro-

vided in displays with respect to the 
ability to make a reservation on a par-
ticular flight. 

Display means the presentation of air 
carrier or foreign air carrier schedules, 
fares, or availability to a consumer or 
agent or other individual involved in 
arranging air travel for a consumer by 
means of a computer or mobile elec-
tronic device. 

Electronic airline information system or 
EAIS means a system that combines air 
carrier or foreign air carrier schedule, 
fare, or availability information for 
transmission or display to air carriers 
or foreign air carriers, ticket agents, 
other business entities, or consumers. 

Integrated display means any display 
that includes the schedules, fares or 
availability of more than one listed 
carrier. 

§ 256.4 Prohibition on undisclosed dis-
play bias. 

Each air carrier, foreign air carrier, 
and ticket agent that operates an EAIS 
must comply with the requirements of 
this section. 

(a) Each EAIS that uses any factor, 
not based on user selection or cor-
porate contract travel arrangement, di-
rectly or indirectly relating to carrier 
identity in ordering the information 
contained in an integrated display 
must clearly disclose as provided for in 
§ 256.5 that the identity of the carrier is 
a factor in the order in which informa-
tion is displayed. 

(b) An EAIS’s integrated display 
must not give any carrier’s flights a 
system-imposed preference over any 
other carrier’s flights in that market 
based on carrier identity unless the 
preference is prominently disclosed as 
provided for in § 256.5. 

(c) Each EAIS must display informa-
tion in an objective manner based on 
search criteria selected by the user 
(e.g., lowest fare, lowest total cost, 
date and time of travel, class of serv-
ice, stopovers, total elapsed time or du-
ration of travel, number of stops, limi-
tations on carriers to be used, par-
ticular airport(s), number of pas-
sengers, etc.) When providing informa-
tion in response to a search by a user 
of the EAIS, the EAIS must order the 
information provided so that the flight 
options that best satisfy the param-
eters of the user-selected search cri-
teria are displayed conspicuously and 
no less prominently (e.g., in the same 
or larger font size and the same or 
more noticeable font color) than any 
other flight option displayed. Flight 
options may be presented in sequence, 
matrix, or other formats, but the flight 
options that best satisfy the param-
eters of the user-selected search cri-
teria must be ranked in lists above 
other flight options, or identified more 
prominently than other flight options 
in a matrix or other format. This does 
not preclude systems from setting de-
fault display parameters that are not 
deceptive or offering users the option 
to choose a variety of display methods 
within those parameters. 

§ 256.5 Minimum disclosure require-
ments for biased displays. 

To the extent an EAIS engages in 
display bias based on carrier identity, 
it must clearly and conspicuously dis-
close that fact at the top of each 
search result display presented to the 
user in response to the user-selected 
search criteria. The notice must state 
that the flights are not displayed in 
neutral order and that certain airlines’ 
fare, schedule or availability informa-
tion is given preferential treatment in 
how it is displayed. 
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