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(i) Being notified by the incumbent 
SBDC Lead Center Director of their in-
tent to vacate the position; or 

(ii) Its formal decision to remove the 
incumbent SBDC Lead Center Director. 

(2) If the position will be vacated 
prior to the selection of a replacement, 
the recipient organization must ap-
point an interim SBDC Lead Center Di-
rector, prior to the vacancy, who will 
serve in that capacity until a perma-
nent SBDC Lead Center Director is in 
position. 

(3) The recipient organization must 
inform the SBA District Director, Re-
gional Administrator, and the AA/ 
SBDC within ten business days of the 
appointment of the interim SBDC Lead 
Center Director and provide that indi-
vidual’s contact information. 

(4) An interim Lead Center Director 
must allocate at least 75 percent of 
their time and effort to the SBDC Pro-
gram until a permanent SBDC Lead 
Center Director is in position. This 
must be documented in accordance 
with the policies of the recipient orga-
nization. An interim SBDC Lead Cen-
ter Director must be knowledgeable 
about sponsored programs. The ap-
pointment period for such interim 
SBDC Lead Center Director will not ex-
ceed 120 days. Should more time be 
needed the recipient organization must 
obtain prior approval from the AA/ 
SBDC for an extension. 

[88 FR 76644, Nov. 7, 2023] 

§ 130.370 Contracts with other Federal 
agencies. 

(a) An SBDC Lead Center or SBDC 
service center organization may enter 
into a contract or grant with a Federal 
department or agency to provide spe-
cific assistance to small business con-
cerns in accordance with paragraphs 
(b) and (c) of this section. 

(b) Prior to bidding on a non-SBA 
Federal award or contract, the SBDC 
Lead Center or service center must ob-
tain written consent from the AA/ 
SBDC or designee regarding the subject 
and general scope of the award or con-
tract to ensure that performance under 
the award or contract does not rep-
resent a conflict with the SBA’s coop-
erative agreement. The AA/OSBDC or 
designee shall respond to any written 
request within five business days. 

(c) Federal funds from other Federal 
programs (except for certain Commu-
nity Development Block Grant pro-
gram funds) may not be counted as 
match for purposes of the SBDC Pro-
gram. In addition, match expenditures 
reported to the SBA under the coopera-
tive agreement may not be used or re-
ported as match for another Federal 
program. 

[88 FR 76644, Nov. 7, 2023] 

§ 130.380 Client privacy. 
(a) SBDCs, including their contrac-

tors and other agents, are not per-
mitted to disclose the Client’s name, 
address, email address, or telephone 
number, hereafter referred to as ‘‘cli-
ent contact data,’’ of individuals or 
small businesses that obtain any type 
of assistance from the Program to any 
person or entity other than the SBDC, 
without the consent of the client, ex-
cept in instances where: 

(1) Court orders require the SBA Ad-
ministrator to do so in any civil or 
criminal enforcement action initiated 
by a Federal or state agency; or 

(2) The Administrator considers such 
a disclosure to be necessary for the 
purpose of conducting a financial audit 
of a small business development cen-
ter, not including those required under 
§ 130.830; or 

(3) SBA requires client contact data 
to directly survey SBDC clients. 

(b) SBDCs must provide an oppor-
tunity for a client to opt-in to allow 
the SBA to obtain client contact data. 
The SBA may use the permitted client 
contact data only to conduct surveys 
or studies that help stakeholders bet-
ter understand how the services the cli-
ent received affect their business out-
comes over time. These surveys or 
studies would include, but not be lim-
ited to: 

(1) Studying evaluation and perform-
ance management; 

(2) Measuring the effect and eco-
nomic or other impact of Agency pro-
grams; 

(3) Assessing public and SBDC part-
ner needs; 

(4) Measuring customer satisfaction; 
(5) Guiding program policy develop-

ment; 
(6) Improving grant-making proc-

esses; and 
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