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§2525.45

process for appealing the denial if the
requester has a good-faith basis to be-
lieve their request was erroneously de-
nied.

§2525.45 Can an Eligible Individual or
Designated Recipient appeal a de-
nied request for an extension?

(a) If an Eligible Individual or Des-
ignated Recipient submits a timely ap-
plication for an extension and the ap-
plication is denied, the individual may
file an appeal. The appeal must:

(1) Be received within 30 days of the
denial determination;

(2) Be made in writing—either online
through the My AmeriCorps portal if
the education award has not expired—
or through a submission to the Na-
tional Service Hotline at 1-800-942-2677;

(3) Explain why the initial deter-
mination was erroneous/should be re-
viewed; and,

(4) Include supporting documenta-
tion, if applicable.

(b) AmeriCorps may grant an appeal
when, after review of all the informa-
tion provided originally and on appeal,
it appears that the extension should
have been granted. AmeriCorps may
ask for additional documentation to in-
form the appeal determination.

(c) Individuals who submit appeals
will be notified in writing of the final
determination.

§2525.50 Is there a limit on the total
amount of education awards an in-
dividual may receive?

(a) General limitation. While there is
no limit on the specific dollar amount,
no individual may receive more than
the amount equal to the aggregate
value of two full-time education
awards.

(b) Calculation of aggregate value of
awards received. The aggregate value of
education awards received is the sum
of:

(1) The value of each education award
received for successful completion of
an approved national service position;

(2) The value of each partial edu-
cation award received upon release
from an approved national service posi-
tion for compelling personal cir-
cumstances; and

(3) The value of any amount received
from a transferred education award, ex-
cept as provided in §2525.460.
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(c) Determination of receipt of award.
For purposes of determining the aggre-
gate value of education awards, an
award is considered to be received at
the time it becomes available for use.

§2525.55 What is the impact of the ag-
gregate value of education awards
received on an individual’s ability
to serve in additional terms of serv-
ice?

The aggregate value of education
awards received does not limit an indi-
vidual’s ability to serve in additional
terms of service, but does impact the
amount of the education award the in-
dividual may receive pursuant to
§2525.100(d) upon successful completion
of any additional term of service.

§2525.60 May an individual receive an
education award and related inter-
est benefits from the National Serv-
ice Trust as well as other loan can-
cellation benefits for the same term
of service?

An individual may not receive an
education award and related interest
benefits from the National Service
Trust for a term of service and have
that same service credited toward re-
payment, discharge, or cancellation of
other student loans, except an indi-
vidual may credit the service toward
the Public Service Loan Forgiveness
Program, as provided under 34 CFR
685.219.

§2525.70 What are the effects of an er-
roneous certification of successful
completion of a term of service?

(a) If AmeriCorps determines that
the certification made by a national
service program under §2525.10(a)(2) is
erroneous, AmeriCorps shall assess
against the national service program a
charge for the amount of any associ-
ated payment or potential payment
from the National Service Trust, tak-
ing into consideration the full facts
and circumstances that led to the erro-
neous or incorrect certification.

(b) If AmeriCorps determines that
the certification made is knowingly
false or inaccurate, AmeriCorps will
disallow the education award and/or
initiate a debt collection process for
any education award funds disbursed.

784



		Superintendent of Documents
	2025-02-12T16:52:41-0500
	Government Publishing Office, Washington, DC 20401
	Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




