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Corporation for National and Community Service § 2502.100 

was an employee before the Corpora-
tion for National and Community Serv-
ice began operating under the name 
AmeriCorps. 

CEO means the AmeriCorps Chief Ex-
ecutive Officer or their designee. 

Covered claim means a claim seeking 
damages against an employee person-
ally (or against their estate) for per-
sonal injury, death, or loss of property, 
resulting from the employee’s activi-
ties, when AmeriCorps determines both 
that the actions arose within the scope 
of their office or employment but are 
not covered by the Federal Tort Claims 
Act (FTCA) or the Federal Employee 
Liability Reform and Tort Compensa-
tion Act (FELRTCA). 

General Counsel means the 
AmeriCorps General Counsel or their 
designee. 

§ 2502.40 Under what circumstances 
may AmeriCorps indemnify employ-
ees? 

AmeriCorps may, at its sole discre-
tion, indemnify an AmeriCorps em-
ployee for a verdict, judgment, or other 
monetary award rendered against the 
employee personally in a claim or may 
settle or compromise a personal dam-
ages claim against an AmeriCorps em-
ployee if: 

(a) The CEO determines that the 
AmeriCorps employee’s conduct giving 
rise to the verdict, judgment, mone-
tary award, or claim was taken within 
the scope of their employment; 

(b) The CEO determines that the in-
demnification or settlement is in 
AmeriCorps’ best interest; and 

(c) AmeriCorps appropriated funds 
are available for the indemnification or 
settlement. 

§ 2502.50 At what point in a legal pro-
ceeding will AmeriCorps consider a 
request to indemnify the employee? 

(a) AmeriCorps may settle or com-
promise a claim against an AmeriCorps 
employee at any time. 

(b) Unless there are exceptional cir-
cumstances, as determined by the CEO, 
AmeriCorps will not consider a request 
to indemnify a claim before entry of an 
adverse verdict, judgment, or award. 

§ 2502.60 What types of legal pro-
ceedings may an AmeriCorps em-
ployee seek indemnification or set-
tlement for? 

An AmeriCorps employee may seek 
indemnification or settlement in any 
civil action or proceeding brought, in 
any court, for a covered claim. 

§ 2502.70 What must an AmeriCorps 
employee do if served with process 
or pleadings that includes a cov-
ered claim? 

An AmeriCorps employee who is 
named as a defendant (or the personal 
representative of the AmeriCorps em-
ployee’s estate) in a legal proceeding 
that includes a covered claim and who 
wishes to seek indemnification must 
promptly notify their supervisor, who 
then promptly notifies the Office of 
General Counsel. Former employees 
must directly notify the Office of Gen-
eral Counsel. 

§ 2502.80 What may the General Coun-
sel do upon receipt of the process 
and pleadings and report of cir-
cumstances? 

Where appropriate, the General 
Counsel may request that the Depart-
ment of Justice provide legal represen-
tation for the AmeriCorps employee. 

§ 2502.90 How may an AmeriCorps em-
ployee request indemnification? 

To request indemnification for a ver-
dict, judgment, award, or settlement 
proposal of a covered claim, the 
AmeriCorps employee must: 

(a) Have complied with the require-
ments of § 2502.70. 

(b) Submit a written request, via 
their supervisor, to the head of the em-
ployee’s office, or (in the case a former 
employee) directly to the Office of Gen-
eral Counsel. The written request must 
include appropriate documentation, in-
cluding copies of the verdict, judg-
ment, award, or settlement proposal. 

§ 2502.100 How will AmeriCorps han-
dle the request for indemnification? 

(a) The head of the office or their des-
ignee will review the employee’s re-
quest and submit all of the following to 
the General Counsel: 

(1) The original or a copy of the em-
ployee’s request. 
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