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so that it can be placed in a different
processing track. If you request place-
ment in a particular processing track
but the Agency places you in a dif-
ferent processing track, the Agency
will provide you with an explanation of
why you were not placed in the proc-
essing track you requested.

(f) The use of multitrack processing
does not alter the statutory deadline
for an Agency to determine whether to
comply with your FOIA request (see
§2105.15).

(g) You may inquire about the status
of your request, including its estimated
processing completion date, by con-
tacting the FOIA Public Liaison, whose
contact information may be found at
https://www.cfa.gov/foia.

§2105.15 What is the basic time limit
for responding to a request?

(a) Ordinarily, the Agency has 20
workdays (including the date of re-
ceipt) to determine whether to comply
with a request, but unusual cir-
cumstances may allow the Agency to
take longer than 20 workdays (see
§2105.17).

(b) A consultation or referral under
§2105.12 does not restart the statutory
time limit for responding to a request.

§2105.16 When can the Agency sus-
pend the basic time limit?

(a) The basic time limit in §2105.15
may be temporarily suspended for the
time it takes you to respond to one
written communication from the Agen-
cy reasonably asking for clarifying in-
formation.

(b) The basic time limit in §2105.15
may also repeatedly be temporarily
suspended for the time it takes you to
respond to written communications
from the Agency that are necessary to
clarify issues regarding fee assessment
(see §2105.49).

§2105.17 When may the Agency extend
the basic time limit?

(a) The Agency may extend the basic
time limit, if unusual circumstances
exist, by notifying you in writing of:

(1) The unusual circumstances in-
volved; and

(2) The date by which it expects to
complete processing the request.

§2105.18

(b) If the processing time will extend
beyond a total of 30 workdays, the
Agency will:

(1) Give you an opportunity to limit
the scope of the request or agree to an
alternative time period for processing;
and

(2) Make available its FOIA Public
Liaison (see §2105.63) to assist in resolv-
ing any disputes between you and the
Agency, and notify you of your right to
seek dispute resolution from the Office
of Government Information Services
(OGIS).

(c) If the Agency extends the time
limit under this section and you do not
receive a response in accordance with
§2105.15(a) in that time period, you
may consider the request denied and
file an appeal in accordance with the
procedures in §2105.56.

(d) Your refusal to reasonably modify
the scope of a request or arrange an al-
ternative time frame for processing a
request after being given the oppor-
tunity to do so may be considered for
litigation purposes as a factor when de-
termining whether exceptional cir-
cumstances exist.

§2105.18 When will expedited proc-
essing be provided and how will it
affect your request?

(a) The Agency will provide expedited
processing upon request if you dem-
onstrate to the satisfaction of the
Agency that there is a compelling need
for the records. The following cir-
cumstances demonstrate a compelling
need:

(1) Where failure to expedite the re-
quest could reasonably be expected to
pose an imminent threat to the life or
physical safety of an individual; or

(2) Where there is an urgency to in-
form the public about an actual or al-
leged Federal Government activity and
the request is made by a person pri-
marily engaged in disseminating infor-
mation.

(i) In most situations, a person pri-
marily engaged in disseminating infor-
mation will be a representative of the
news media.
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