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precautions to avoid actions that dis-
courage victims from help-seeking, 
such as making unnecessary referrals 
to child protective services when sur-
vivors go to community-based organi-
zations for assistance in safety plan-
ning to protect children. 

(2) Demonstrates that the applicant 
has the ability to effectively provide, 
or partner with an organization that 
provides, direct counseling, appro-
priate services, and advocacy on behalf 
of victims of family violence, domestic 
violence, or dating violence, and their 
children, including coordination with 
services provided by the child welfare 
system, schools, health care providers, 
home visitors, family court systems, 
and any other child or youth serving 
system; 

(3) Demonstrates that the applicant 
can effectively provide services for 
non-abusing parents to support those 
parents’ roles as caregivers and their 
roles in responding to the social, emo-
tional, and developmental needs of 
their children; and 

(4) Contains such agreements, assur-
ances, and information, in such form, 
and submitted in such manner as the 
Funding Opportunity Announcement 
and related program guidance pre-
scribe. 

(c) Eligible applicants may use funds 
under a grant pursuant to this section: 

(1) To provide early childhood devel-
opment and mental health services; 

(2) To coordinate activities with and 
provide technical assistance to commu-
nity-based organizations serving vic-
tims of family violence, domestic vio-
lence, or dating violence or children 
exposed to family violence, domestic 
violence, or dating violence; and 

(3) To provide additional services and 
referrals to services for children, in-
cluding child care, transportation, edu-
cational support, respite care, super-
vised visitation, or other necessary 
services. 

(d) If Congressional appropriations in 
any fiscal year for the entirety of pro-
grams covered in this part (exclusive of 
the National Domestic Violence Hot-
line which receives a separate appro-
priation) exceed $130 million, not less 
than 25 percent of such excess funds 
shall be made available to carry out 
this grant program. If appropriations 

reach this threshold, HHS will specify 
funding levels in future Funding Oppor-
tunity Announcements. 

§ 1370.32 What additional require-
ments apply to National Domestic 
Violence Hotline grants? 

(a) These grants are for one or more 
private entities to provide for the on-
going operation of a 24-hour, national, 
toll-free telephone hotline to provide 
information and assistance to adult 
and youth victims of family violence, 
domestic violence, or dating violence, 
family and household members of such 
victims, and persons affected by the 
victimization. 

(b) Telephone is defined as a commu-
nications device that permits two or 
more callers or users to engage in 
transmitted analog, digital, short mes-
sage service (SMS), cellular/wireless, 
laser, cable/broadband, internet, voice- 
over internet protocol (IP), video, or 
other communications, including tele-
phone, smartphone, chat, text, voice 
recognition, or other technological 
means which connects callers or users 
together. 

(c) To be eligible to receive a grant 
under this section, an entity shall sub-
mit an application that: 

(1) Includes a complete description of 
the applicant’s plan for the operation 
of a national domestic violence tele-
phone hotline, including descriptions 
of: 

(i) The training program for hotline 
personnel, including technology train-
ing to ensure that all persons affiliated 
with the hotline are able to effectively 
operate any technological systems used 
by the hotline, and are familiar with 
effective communication and equal ac-
cess requirements, to ensure access for 
all, including people who are Limited 
English Proficient and people with dis-
abilities; 

(ii) The hiring criteria and qualifica-
tions for hotline personnel; 

(iii) The methods for the creation, 
maintenance, and updating of a re-
source database; 

(iv) A plan for publicizing the avail-
ability of the hotline; 

(v) A plan for providing service such 
as advocacy and supportive services to 
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Limited English Proficient callers, in-
cluding service through hotline per-
sonnel who are qualified to interpret in 
non-English languages; 

(vi) A plan for facilitating access to 
the hotline by persons with disabil-
ities, including persons who are deaf or 
have hearing impairments; and 

(vii) A plan for providing assistance 
and referrals to youth victims of do-
mestic violence and for victims of dat-
ing violence who are minors, which 
may be carried out through a national 
teen dating violence hotline. 

(2) Demonstrates that the applicant 
has recognized expertise in the area of 
family violence, domestic violence, or 
dating violence and a record of high 
quality service to victims of family vi-
olence, domestic violence, or dating vi-
olence, including a demonstration of 
support from advocacy groups and 
State Domestic violence Coalitions; 

(3) Demonstrates that the applicant 
has the capacity and the expertise to 
maintain a domestic violence hotline 
and a comprehensive database of serv-
ice providers; 

(4) Demonstrates the ability to pro-
vide information and referrals for call-
ers, directly connect callers to service 
providers, and employ crisis interven-

tions meeting the standards of family 
violence, domestic violence, and dating 
violence providers; 

(5) Demonstrates that the applicant 
has a commitment to diversity and to 
the provision of services to underserved 
populations, including to ethnic, ra-
cial, and Limited English Proficient in-
dividuals, in addition to older individ-
uals and individuals with disabilities; 

(6) Demonstrates that the applicant 
follows comprehensive quality assur-
ance practices; and 

(7) Contains such agreements, infor-
mation, and assurances, including non-
disclosure of confidential or private in-
formation, in such form, and submitted 
in such manner as the Funding Oppor-
tunity Announcement and related pro-
gram guidance prescribe. 

(d) The entity receiving a grant 
under this section shall submit a per-
formance report to the Secretary at 
such time as reasonably required by 
the Secretary that shall describe the 
activities that have been carried out 
with grant funds, contain an evalua-
tion of the effectiveness of such activi-
ties, and provide additional informa-
tion as the Secretary may reasonably 
require. 
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