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from an eligible organization, the eligi-
ble organization may file a written re-
quest for a hearing with the Depart-
mental Appeals Board (DAB) in accord-
ance with 45 CFR part 16. 

(a) The request shall be postmarked 
or delivered in person within 30 days of 
the date of the disapproval notice. If it 
requests a hearing, the eligible organi-
zation shall submit to the DAB, as part 
of the request, a full written response 
to each objection specified in the no-
tice of disapproval, including the perti-
nent facts and reasons in support of its 
response, and all documentation to 
support its position as well as any doc-
umentation requested by the DAB. 

(b) Upon receipt of appeal for recon-
sideration of a rejected application or 
activities proposed by an applicant, the 
DAB will notify the applicant by cer-
tified mail that the appeal has been re-
ceived. 

(c) The DAB may refer an appeal to 
its Alternative Dispute Resolution Di-
vision for mediation prior to making a 
decision. After consideration of the 
record, the DAB will issue a written de-
cision, based on the record, that sets 
forth the reasons for the decision and 
the evidence on which it was based. A 
disapproval decision issued by the DAB 
represents the final determination of 
the Assistant Secretary for Aging and 
remains in effect unless reversed or 
stayed on judicial appeal, except that 
the Assistant Secretary for Aging may 
modify or set aside the decision before 
the record of the proceedings under 
this subpart is filed in court. 

(d) Either the eligible organization or 
the staff of the Administration on 
Aging may request for good cause an 
extension of any of the time limits 
specified in this section. 

Subpart C—Service Requirements 
§ 1322.11 Purpose of services allot-

ments under Title VI. 
(a) Title VI of the Act authorizes the 

distribution of Federal funds to Tribal 
organizations and a Hawaiian Native 
grantee for the following categories of 
services: 

(1) Supportive services; 
(2) Nutrition services; and 
(3) Family caregiver support program 

services. 

(b) Funds authorized under these cat-
egories are for the purpose of assisting 
a Tribal organization or Hawaiian Na-
tive grantee to develop or enhance 
comprehensive and coordinated com-
munity-based systems for older Native 
Americans and family caregivers. 

§ 1322.13 Policies and procedures. 

The Tribal organization and Hawai-
ian Native grantee shall ensure the de-
velopment and implementation of poli-
cies and procedures, including those re-
quired as set forth in this part. 

(a) Upon approval of a program appli-
cation and acceptance of funding, the 
Tribal organization or Hawaiian Native 
grantee must appoint a Title VI Direc-
tor and provide appropriate contact in-
formation for the Title VI Director 
consistent with guidance from the As-
sistant Secretary for Aging. 

(b) The Tribal organization or Hawai-
ian Native grantee shall provide the 
Assistant Secretary for Aging with sta-
tistical and other information in order 
to meet planning, coordination, evalua-
tion and reporting requirements in a 
timely manner and shall ensure poli-
cies and procedures are aligned with 
periodic data collection and reporting 
requirements, including ensuring serv-
ice and unit definitions are consistent 
with definitions set forth in these regu-
lations, policy guidance, and other in-
formation developed by the Assistant 
Secretary for Aging. 

(c) A Tribal organization or Hawaiian 
Native grantee must maintain program 
policies and procedures. Policies and 
procedures shall address: 

(1) Direct service provision, includ-
ing: 

(i) Requirements for client eligi-
bility, periodic assessment, and person- 
centered planning, where appropriate; 

(ii) Access to information and assist-
ance to minimally address: 

(A) Establishing or having a list of 
all services that are available to older 
Native Americans in the service area; 

(B) Maintaining a list of services 
needed or requested by older Native 
Americans; 

(C) Providing assistance to older Na-
tive Americans to help them take ad-
vantage of available services; 
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