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§1321.79

and desire to live where and with whom
they choose. Person-centered services
may include community-centered and
family-centered approaches consistent
with the traditions, practices, beliefs,
and cultural norms and expectations of
older adults and family caregivers.

(b) Services should, as appropriate,
provide older adults and family care-
givers with the opportunity to develop
a person-centered plan that is led by
the individual or, if applicable, by the
individual and the individual’s author-
ized representative. Services should be
incorporated into existing person-cen-
tered plans, as appropriate.

(c) State and area agencies and serv-
ice providers should provide training to
staff and volunteers on person-centered
and trauma-informed service provision.

§1321.79 Responsibilities of service
providers under State and area
plans.

As a condition for receipt of funds
under this part, each State agency and/
or area agency on aging shall assure
that service providers shall:

(a) Specify how the service provider
intends to satisfy the service needs of
those identified as in greatest eco-
nomic need and greatest social need,
with a focus on low-income minority
individuals in the area served, includ-
ing attempting to provide services to
low-income minority individuals at
least in proportion to the number of
low-income minority older individuals
and family caregivers in the population
serviced by the provider;

(b) Provide recipients with an oppor-
tunity to contribute to the cost of the
service as provided in §1321.9(¢c)(2)(x) or
(x1);

(c) Pursuant to section 306(a)(16) of
the Act (42 U.S.C. 3026(a)(16)), provide,
to the extent feasible, for the fur-
nishing of services under this Act
through self-direction;

(d) Bring conditions or circumstances
which place an older person, or the
household of an older person, in immi-
nent danger to the attention of adult
protective services or other appro-
priate officials for follow-up, provided
that:

(1) The older person or their legal
representative consents; or
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(2) Such action is in accordance with
local adult protective services require-
ments, except as set forth at §1321.93
and part 1324, subpart A, of this chap-
ter;

(e) Where feasible and appropriate,
make arrangements for the avail-
ability of services to older individuals
and family caregivers in weather-re-
lated and other emergencies;

(f) Assist participants in taking ad-
vantage of benefits under other pro-
grams; and

(g) Assure that all services funded
under this part are coordinated with
other appropriate services in the com-
munity, and that these services do not
constitute an unnecessary duplication
of services provided by other sources.

§1321.81 Client eligibility for partici-
pation.

(a) An individual must be age 60 or
older at the time of service to be eligi-
ble to participate in services under the
Act, unless the Act otherwise provides
an explicit exception. Exceptions are
limited to the following specific serv-
ices:

(1) Nutrition services:

(i) Services shall be available to
spouses of any age of older individuals;

(ii) Services may be available to:

(A) A person with a disability who
lives with an adult age 60 or older or
who resides in a housing facility that is
primarily occupied by older adults at
which congregate meals are served; and

(B) A volunteer during meal hours.

(2) Family caregiver support services
for:

(i) Adults caring for older adults and
adults caring for individuals of any age
with Alzheimer’s or a related disorder;

(ii) Older relative caregivers who are
caring for children and are not the bio-
logical or adoptive parent of the child,
where older relative caregivers shall no
longer be eligible for services under
this part when the child reaches 18
years of age; or

(iii) Older relative caregivers who are
caring for individuals age 18 to 59 with
disabilities and who may be of any re-
lationship, including the biological or
adoptive parent.

(3) Services such as information and
assistance and public education, where
recipients of information may not be
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