
185 

Administration for Children and Families, HHS § 1321.67 

(iii) Description of the eligibility cri-
teria for service provision; 

(iv) Evidence of consultation with 
nutrition and other direct services pro-
viders, other interested parties, and 
the general public regarding the need 
for and provision of such meals; and 

(v) Description of how provision of 
such meals will be coordinated with 
nutrition and other direct services pro-
viders and other interested parties. 

(11) Initial submission and amend-
ments; 

(12) Approval by the State agency; 
and 

(13) Appeals regarding area plans on 
aging. 

(c) Area plans shall incorporate serv-
ices which address the incidence of 
hunger, food insecurity and malnutri-
tion; social isolation; and physical and 
mental health conditions. 

(d) Pursuant to section 306(a)(16) of 
the Act (42 U.S.C. 3026(a)(16)), area 
plans shall provide, to the extent fea-
sible, for the furnishing of services 
under this Act, through self-direction. 

(e) Area plans on aging shall develop 
objectives that coordinate with and re-
flect the State plan goals for services 
under the Act. 

§ 1321.67 Conflicts of interest policies 
and procedures for area agencies 
on aging. 

(a) The area agency must have poli-
cies and procedures regarding conflicts 
of interest in accordance with the Act, 
guidance as set forth by the Assistant 
Secretary for Aging, and State agency 
policies and procedures as set forth at 
§ 1321.47. These policies and procedures 
must safeguard against conflicts of in-
terest on the part of the area agency, 
area agency employees, governing 
board and advisory council members, 
and awardees who have responsibilities 
relating to the area agency’s grants 
and contracts. Conflicts of interest 
policies and procedures must establish 
mechanisms to avoid both actual and 
perceived conflicts of interest and to 
identify, remove, and remedy any ex-
isting or potential conflicts of interest 
at organizational and individual levels, 
including: 

(1) Reviewing service utilization and 
financial incentives to ensure agency 
employees, governing board and advi-

sory council members, grantees, con-
tractors, and other awardees who serve 
multiple roles, such as assessment and 
service delivery, are appropriately 
stewarding Federal resources while fos-
tering services to enhance access to 
community living; 

(2) Ensuring that the area agency on 
aging employees and agents admin-
istering Title III programs do not have 
a financial interest in Title III pro-
grams; 

(3) Complying with § 1324.21 of this 
chapter regarding the Ombudsman pro-
gram, as appropriate; 

(4) Removing and remedying any ac-
tual, perceived, or potential conflict 
between the area agency on aging and 
the area agency on aging employee or 
contractor’s financial interest in a 
Title III program; 

(5) Establishing robust monitoring 
and oversight, including periodic re-
views, to identify conflicts of interest 
in the Title III program; 

(6) Ensuring that no individual, or 
member of the immediate family of an 
individual, involved in Title III pro-
grams has a conflict of interest; 

(7) Requiring that agencies to which 
the area agency provides Title III funds 
have policies in place to prohibit the 
employment or appointment of Title 
III program decision makers, staff, or 
volunteers with conflicts that cannot 
be adequately removed or remedied; 

(8) Requiring that Title III programs 
take reasonable steps to refuse, sus-
pend or remove Title III program re-
sponsibilities of an individual who has 
a conflict of interest, or who has a 
member of the immediate family with 
a conflict of interest, that cannot be 
adequately removed or remedied; 

(9) Complying with the State agen-
cy’s periodic review and identification 
of conflicts of the Title III program; 

(10) Prohibiting the officers, employ-
ees, or agents of the Title III program 
from soliciting or accepting gratuities, 
favors, or anything of monetary value 
from grantees, contractors, and/or sub-
recipients, except where policies and 
procedures allow for situations where 
the financial interest is not substan-
tial, or the gift is an unsolicited item 
of nominal value; 

(11) Establishing the actions the area 
agency will require Title III programs 
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to take in order to remedy or remove 
such conflicts, as well as disciplinary 
actions to be applied for violations of 
such standards by officers, employees, 
or agents of the Title III program; and 

(12) Documentation of conflict of in-
terest mitigation strategies, as nec-
essary and appropriate, when operating 
an Adult Protective Services or guard-
ianship program. 

(b) [Reserved] 

§ 1321.69 Area agency on aging Title 
III and Title VI coordination re-
sponsibilities. 

(a) For planning and service areas 
where there are Title VI programs, the 
area agency’s policies and procedures, 
developed in coordination with the rel-
evant Title VI program director(s), as 
set forth in § 1322.13(a), must explain 
how the area agency’s aging network, 
including service providers, will coordi-
nate with Title VI programs to ensure 
compliance with section 306(a)(11)(B) of 
the Act (42 U.S.C. 3026(a)(11)(B)). 

(b) The policies and procedures set 
forth in paragraph (a) of this section 
must at a minimum address: 

(1) How the area agency’s aging net-
work, including service providers, will 
provide outreach to Tribal elders and 
family caregivers regarding services 
for which they may be eligible under 
Title III; 

(2) The communication opportunities 
the area agency will make available to 
Title VI programs, to include Title III 
and other funding opportunities, tech-
nical assistance on how to apply for 
Title III and other funding opportuni-
ties, meetings, email distribution lists, 
presentations, and public hearings; 

(3) The methods for collaboration on 
and sharing of program information 
and changes, including coordinating 
with service providers where applica-
ble; 

(4) How Title VI programs may refer 
individuals who are eligible for Title 
III services; 

(5) How services will be provided in a 
culturally appropriate and trauma-in-
formed manner; and 

(6) Opportunities to serve on advisory 
councils, workgroups, and boards, in-
cluding area agency advisory councils 
as set forth in § 1321.63. 

Subpart D—Service Requirements 

§ 1321.71 Purpose of services allot-
ments under Title III. 

(a) Title III of the Act authorizes the 
distribution of Federal funds to the 
State agency on aging for the following 
services: 

(1) Supportive services; 
(2) Nutrition services; 
(3) Evidence-based disease prevention 

and health promotion services; and 
(4) Family caregiver support services. 
(b) Funds authorized are for the pur-

pose of assisting the State agency and 
its area agencies to develop, provide, or 
enhance for older individuals and fam-
ily caregivers comprehensive and co-
ordinated community-based direct 
services and systems. 

(c) Except for ombudsman services, 
State plan administration, disaster as-
sistance as noted at §§ 1321.99 through 
1321.101, or as otherwise allowed in the 
Act, State agencies in States with mul-
tiple planning and service areas will 
award the funds made available under 
this section to designated area agen-
cies on aging according to the approved 
intrastate funding formula as set forth 
in § 1321.49. 

(d) Except for ombudsman services, 
State plan administration, disaster as-
sistance as noted at §§ 1321.99 through 
1321.101, or as otherwise allowed in the 
Act, State agencies in States with sin-
gle planning and service areas shall 
award funds by grant or contract to 
community services provider agencies 
and organizations for direct services to 
older individuals and family caregivers 
in, or serving, communities throughout 
the planning and service area, except 
as set forth in § 1321.51(b)(4). 

(e) Except where the State agency 
approves the area agency to provide di-
rect services, as set forth in 
§ 1321.65(b)(7), after subtracting funds 
for area plan administration as set 
forth in § 1321.9(c)(2)(iv)(B) and program 
development and coordination activi-
ties, if allowed by the State agency, as 
set forth in § 1321.27(h), area agencies 
shall award these funds by grant or 
contract to community services pro-
vider agencies and organizations for di-
rect services to older individuals and 
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