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the process established in paragraph 
(e)(7) of this section, the responsible 
HHS official will reassess waiver eligi-
bility for each successive grant period, 
in line with the process established and 
criteria described in paragraph (e)(8) of 
this section. 

(10) Ongoing waiver authority. Waivers 
granted under the process established 
in paragraph (e)(7) of this section may 
only be granted if over the preceding 
four fiscal years, the average annual 
increase in Federal appropriations for 
the Head Start program was less than 
1.3 percent. 

(f) Staff benefits. (1) For each full- 
time staff member, defined as those 
working 30 or more hours per week 
with the Head Start program during 
the program year, a program must: 

(i) Provide or facilitate access to 
high-quality affordable health care 
coverage; 

(ii) Offer paid leave; and, 
(iii) Offer access to short-term, free 

or minimal cost behavioral health 
services. 

(2) For each part-time staff member, 
a program must facilitate access to 
high-quality, affordable health care 
coverage. 

(3) For each staff member, a program 
must facilitate access to available re-
sources and information on child care, 
including connections to child care re-
source and referral agencies or other 
child care consumer education organi-
zations and, for staff who meet eligi-
bility guidelines, facilitate access to 
the child care subsidy program. 

(4) For each staff member who may 
be eligible, a program must facilitate 
access to the Public Service Loan For-
giveness (PSLF) program, or other ap-
plicable student loan debt relief pro-
grams, including timely certification 
of employment. 

(5) To the extent practicable, a pro-
gram must assess and determine if 
their benefits package for full-time 
staff is at least comparable to those 
provided to elementary school staff in 
the program’s local or neighboring 
school district at least once every 5 
years. Programs may offer additional 
benefits to staff, including more en-
hanced health benefits, retirement ben-
efits, flexible savings accounts, or life, 

disability, and long-term care insur-
ance. 

(6) An agency with 200 or fewer fund-
ed slots is exempt from the require-
ments described in this paragraph (f). 
Such an agency must make measurable 
improvements in benefits for Head 
Start staff over time and demonstrate 
progress towards meeting the require-
ments of paragraphs (f)(1) through (5) 
of this section. 

(7) The exemption described in para-
graph (f)(6) of this section also applies 
to an interim service provider that is 
temporarily providing Head Start serv-
ices in place of a Head Start agency 
that would otherwise qualify for the 
small agency exemption. 

[81 FR 61412, Sept. 6, 2016, as amended at 89 
FR 67813, Aug. 21, 2024] 

§ 1302.91 Staff qualifications and com-
petency requirements. 

(a) Purpose. A program must ensure 
all staff, consultants, and contractors 
engaged in the delivery of program 
services have sufficient knowledge, 
training and experience, and com-
petencies to fulfill the roles and re-
sponsibilities of their positions and to 
ensure high-quality service delivery in 
accordance with the program perform-
ance standards. A program must pro-
vide ongoing training and professional 
development to support staff in ful-
filling their roles and responsibilities. 

(b) Head Start director. A program 
must ensure a Head Start director 
hired after November 7, 2016, has, at a 
minimum, a baccalaureate degree and 
experience in supervision of staff, fiscal 
management, and administration. 

(c) Fiscal officer. A program must as-
sess staffing needs in consideration of 
the fiscal complexity of the organiza-
tion and applicable financial manage-
ment requirements and secure the reg-
ularly scheduled or ongoing services of 
a fiscal officer with sufficient edu-
cation and experience to meet their 
needs. A program must ensure a fiscal 
officer hired after November 7, 2016, is 
a certified public accountant or has, at 
a minimum, a baccalaureate degree in 
accounting, business, fiscal manage-
ment, or a related field. 

(d) Child and family services manage-
ment staff qualification requirements—(1) 
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Family, health, and disabilities manage-
ment. A program must ensure staff re-
sponsible for management and over-
sight of family services, health serv-
ices, and services to children with dis-
abilities hired after November 7, 2016, 
have, at a minimum, a baccalaureate 
degree, preferably related to one or 
more of the disciplines they oversee. 

(2) Education management. As pre-
scribed in section 648A(a)(2)(B)(i) of the 
Act, a program must ensure staff and 
consultants that serve as education 
managers or coordinators, including 
those that serve as curriculum special-
ists, have a baccalaureate or advanced 
degree in early childhood education or 
a baccalaureate or advanced degree and 
equivalent coursework in early child-
hood education with early education 
teaching experience. 

(e) Child and family services staff—(1) 
Early Head Start center-based teacher 
qualification requirements. As prescribed 
in section 645A(h) of the Act, a pro-
gram must ensure center-based teach-
ers that provide direct services to in-
fants and toddlers in Early Head Start 
centers have a minimum of a Child De-
velopment Associate (CDA) credential 
or comparable credential, and have 
been trained or have equivalent 
coursework in early childhood develop-
ment with a focus on infant and tod-
dler development. 

(2) Head Start Preschool center-based 
teacher qualification requirements. (i) 
The Secretary must ensure no less 
than fifty percent of all Head Start 
Preschool teachers, nation- wide, have 
a baccalaureate degree in child devel-
opment, early childhood education, or 
equivalent coursework. 

(ii) As prescribed in section 
648A(a)(3)(B) of the Act, a program 
must ensure all center-based teachers 
have at least an associate’s or bach-
elor’s degree in child development or 
early childhood education, equivalent 
coursework, or otherwise meet the re-
quirements of section 648A(a)(3)(B) of 
the Act. 

(3) Head Start Preschool assistant 
teacher qualification requirements. As 
prescribed in section 648A(a)(2)(B)(ii) of 
the Act, a program must ensure Head 
Start Preschool assistant teachers, at 
a minimum, have a CDA credential or 
a State-awarded certificate that meets 

or exceeds the requirements for a CDA 
credential, are enrolled in a program 
that will lead to an associate or bacca-
laureate degree or, are enrolled in a 
CDA credential program to be com-
pleted within two years of the time of 
hire. 

(4) Family child care provider qualifica-
tion requirements. (i) A program must 
ensure family child care providers have 
previous early child care experience 
and, at a minimum, are enrolled in a 
Family Child Care CDA program or 
state equivalent, or an associate’s or 
baccalaureate degree program in child 
development or early childhood edu-
cation prior to beginning service provi-
sion, and for the credential acquire it 
within eighteen months of beginning to 
provide services. 

(ii) By August 1, 2018, a child develop-
ment specialist, as required for family 
child care in § 1302.23(e), must have, at 
a minimum, a baccalaureate degree in 
child development, early childhood 
education, or a related field. 

(5) Center-based teachers, assistant 
teachers, and family child care provider 
competencies. A program must ensure 
center-based teachers, assistant teach-
ers, and family child care providers 
demonstrate competency to provide ef-
fective and nurturing teacher-child 
interactions, plan and implement 
learning experiences that ensure effec-
tive curriculum implementation and 
use of assessment and promote chil-
dren’s progress across the standards de-
scribed in the Head Start Early Learning 
Outcomes Framework: Ages Birth to Five 
and applicable state early learning and 
development standards, including for 
children with disabilities and dual lan-
guage learners, as appropriate. 

(6) Home visitors. A program must en-
sure home visitors providing home- 
based education services: 

(i) Have a minimum of a home-based 
CDA credential or comparable creden-
tial, or equivalent coursework as part 
of an associate’s or bachelor’s degree; 
and, 

(ii) Demonstrate competency to plan 
and implement home-based learning 
experiences that ensure effective im-
plementation of the home visiting cur-
riculum and promote children’s 
progress across the standards described 
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in the Head Start Early Learning Out-
comes Framework: Ages Birth to Five, in-
cluding for children with disabilities 
and dual language learners, as appro-
priate, and to build respectful, cul-
turally responsive, and trusting rela-
tionships with families. 

(7) Family services staff qualification 
requirements. A program must ensure 
staff who work directly with families 
on the family partnership process hired 
after November 7, 2016, have within 
eighteen months of hire, at a min-
imum, a credential or certification in 
social work, human services, family 
services, counseling or a related field. 

(8) Health professional qualification re-
quirements. (i) A program must ensure 
health procedures are performed only 
by a licensed or certified health profes-
sional. 

(ii) A program must ensure all men-
tal health consultants are licensed or 
under the supervision of a licensed 
mental health professional. A program 
must use mental health consultants 
with knowledge of and experience in 
serving young children and their fami-
lies. 

(iii) A program must use staff or con-
sultants to support nutrition services 
who are registered dieticians or nutri-
tionists with appropriate qualifica-
tions. 

(f) Coaches. A program must ensure 
coaches providing the services de-
scribed in § 1302.92(c) have a minimum 
of a baccalaureate degree in early 
childhood education or a related field. 

[81 FR 61412, Sept. 6, 2016, as amended at 89 
FR 67814, Aug. 21, 2024] 

§ 1302.92 Training and professional de-
velopment. 

(a) A program must provide to all 
new staff, consultants, and volunteers 
an orientation that focuses on, at a 
minimum, the goals and underlying 
philosophy of the program and on the 
ways they are implemented. 

(b) A program must establish and im-
plement a systematic approach to staff 
training and professional development 
designed to assist staff in acquiring or 
increasing the knowledge and skills 
needed to provide high-quality, com-
prehensive services within the scope of 
their job responsibilities, and attached 
to academic credit as appropriate, and 

integrated with employee engagement 
practices in accordance with 
§ 1302.101(a)(2). At a minimum, the sys-
tem must include: 

(1) Staff completing a minimum of 15 
clock hours of professional develop-
ment per year. For teaching staff, such 
professional development must meet 
the requirements described in section 
648A(a)(5) of the Act, and includes cre-
ating individual professional develop-
ment plans as described in section 
648A(f) of the Act; 

(2) Annual training on mandatory re-
porting of suspected or known child 
abuse and neglect, that complies with 
applicable Federal, State, local, and 
Tribal laws; 

(3) Annual training on positive strat-
egies to understand and support chil-
dren’s social and emotional develop-
ment, such as tools for managing chil-
dren’s behavior; 

(4) Training for child and family serv-
ices staff on best practices for imple-
menting family engagement strategies 
in a systemic way, as described 
throughout this part; 

(5) Training for child and family serv-
ices staff, including staff that work on 
family services, health, and disabil-
ities, that builds their knowledge, ex-
perience, and competencies to improve 
child and family outcomes; and, 

(6) Research-based approaches to pro-
fessional development for education 
staff, that are focused on effective cur-
ricula implementation, knowledge of 
the content in Head Start Early Learn-
ing Outcomes Framework: Ages Birth 
to Five, partnering with families, sup-
porting children with disabilities and 
their families, providing effective and 
nurturing adult-child interactions, sup-
porting dual language learners as ap-
propriate, addressing challenging be-
haviors, preparing children and fami-
lies for transitions (as described in sub-
part G of this part), and use of data to 
individualize learning experiences to 
improve outcomes for all children. 

(c) A program must implement a re-
search-based, coordinated coaching 
strategy for education staff that: 

(1) Assesses all education staff to 
identify strengths, areas of needed sup-
port, and which staff would benefit 
most from intensive coaching; 
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