
83 

Administration for Children and Families, HHS § 1302.13 

to enroll their child who has been en-
rolled in the program’s Early Head 
Start, the program must ensure, when-
ever possible, the child receives Head 
Start Preschool services until enrolled 
in school, provided the child is eligible. 

(5) If a program operates a Migrant 
and Seasonal Head Start program, chil-
dren younger than age three partici-
pating in the program remain eligible 
until they turn three years old con-
sistent with paragraph (j)(2) of this sec-
tion. 

(k) Records. (1) A program must keep 
eligibility determination records for 
each participant and ongoing records of 
the eligibility training for staff re-
quired by paragraph (m) of this section. 
A program may keep these records 
electronically. 

(2) Each eligibility determination 
record must include: 

(i) Copies of any documents or state-
ments, including declarations, that are 
deemed necessary to verify eligibility 
under paragraphs (h) and (i) of this sec-
tion; 

(ii) A statement that program staff 
has made reasonable efforts to verify 
information by: 

(A) Conducting either an in-person, 
or a telephone interview with the fam-
ily as described under paragraph 
(a)(1)(i) or (a)(2) of this section; and, 

(B) Describing efforts made to verify 
eligibility, as required under para-
graphs (h) through (i) of this section; 
and, collecting documents required for 
third party verification that includes 
the family’s written consent to contact 
each third party, the third parties’ 
names, titles, and affiliations, and in-
formation from third parties regarding 
the family’s eligibility. 

(iii) A statement that identifies 
whether: 

(A) The family’s income is below in-
come guidelines for its size, and lists 
the family’s size; 

(B) The family is eligible for or, in 
the absence of child care, potentially 
eligible for public assistance; 

(C) The child is a homeless child or 
the child is in foster care; 

(D) The family was determined to be 
eligible under the criterion in para-
graph (c)(2) of this section; or, 

(E) The family was determined to be 
eligible under the criterion in para-
graph (d)(1) of this section. 

(3) A program must keep eligibility 
determination records for those cur-
rently enrolled, as long as they are en-
rolled, and, for one year after they 
have either stopped receiving services; 
or are no longer enrolled. 

(l) Program policies and procedures on 
violating eligibility determination regula-
tions. A program must establish writ-
ten policies and procedures that de-
scribe all actions taken against staff 
who intentionally violate Federal and 
program eligibility determination reg-
ulations and who enroll pregnant 
women and children that are not eligi-
ble to receive Head Start services. 

(m) Training on eligibility. (1) A pro-
gram must train all governing body, 
policy council, management, and staff 
who determine eligibility on applicable 
federal regulations and program poli-
cies and procedures. Training must, at 
a minimum: 

(i) Include methods on how to collect 
complete and accurate eligibility infor-
mation from families and third party 
sources; 

(ii) Incorporate strategies for treat-
ing families with dignity and respect 
and for dealing with possible issues of 
domestic violence, stigma, and privacy; 
and, 

(iii) Explain program policies and 
procedures that describe actions taken 
against staff, families, or participants 
who attempt to provide or inten-
tionally provide false information. 

(2) A program must train manage-
ment and staff members who make eli-
gibility determinations within 90 days 
of hiring new staff. 

(3) A program must train all gov-
erning body and policy council mem-
bers within 180 days of the beginning of 
the term of a new governing body or 
policy council. 

(4) A program must develop policies 
on how often training will be provided 
after the initial training. 
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§ 1302.13 Recruitment of children. 
In order to reach those most in need 

of services, a program must develop 
and implement a recruitment process 
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designed to actively inform all families 
with eligible children within the re-
cruitment area of the availability of 
program services. A program must in-
clude modern technologies to encour-
age and assist families in applying for 
admission to the program, and to re-
duce the family’s administrative and 
paperwork burden in the application 
and enrollment process. A program 
must include specific efforts to ac-
tively locate and recruit children with 
disabilities and other children in need, 
including children experiencing home-
lessness and children in foster care. 

[89 FR 67807, Aug. 21, 2024] 

§ 1302.14 Selection process. 
(a) Selection criteria. (1) A program 

must annually establish selection cri-
teria that weigh the prioritization of 
selection of participants, based on 
community needs identified in the 
community needs assessment as de-
scribed in § 1302.11(b), and including 
family income, whether the child is 
homeless, whether the child is in foster 
care, the child’s age, whether the child 
is eligible for special education and re-
lated services, or early intervention 
services, as appropriate, as determined 
under the Individuals with Disabilities 
Education Act (IDEA) (20 U.S.C. 1400 et 
seq.) and, other relevant family or child 
risk factors. 

(2) An Indian Tribe that operates a 
Head Start program must annually es-
tablish selection criteria that weigh 
the prioritization of selection of par-
ticipants, based on community needs 
identified in the community needs as-
sessment as described in § 1302.11(b), 
and may, at its discretion, give pri-
ority to children in families for which 
a child, a family member, or a member 
of the same household, is a member of 
an Indian Tribe, and would benefit 
from the Head Start program. 

(3) If a program serves migrant or 
seasonal families, it must annually es-
tablish selection criteria that weigh 
the prioritization of selection of par-
ticipants, based on community needs 
identified in the community needs as-
sessment as described in § 1302.11(b), 
and give priority to children whose 
families can demonstrate they have re-
located frequently within the past two- 
years to pursue agricultural work. 

(4) If a program operates in a service 
area where Head Start Preschool eligi-
ble children can enroll in high-quality 
publicly funded pre-kindergarten for a 
full school day, the program must 
prioritize younger children as part of 
the selection criteria in paragraph 
(a)(1) of this section. If this priority 
would disrupt partnerships with local 
education agencies, then it is not re-
quired. An American Indian and Alaska 
Native or Migrant or Seasonal Head 
Start program must consider whether 
such prioritization is appropriate in 
their community. 

(5) A program must not deny enroll-
ment based on a disability or chronic 
health condition or its severity. 

(6) A program may consider the en-
rollment of children of staff members 
as part of the selection criteria in para-
graph (a)(1) of this section. 

(b) Children eligible for services under 
IDEA. (1) A program must ensure at 
least 10 percent of its total actual en-
rollment is filled by children eligible 
for services under IDEA, unless the re-
sponsible HHS official grants a waiver. 

(2) If the requirement in paragraph 
(b)(1) of this section has been met, chil-
dren eligible for services under IDEA 
should be prioritized for the available 
slots in accordance with the program’s 
selection criteria described in para-
graph (a) of this section. 

(c) Waiting lists. A program must de-
velop at the beginning of each enroll-
ment year and maintain during the 
year a waiting list that ranks children 
according to the program’s selection 
criteria. 

(d) Understanding barriers to enroll-
ment. A program is required to use data 
from the community assessment to 
identify the population of eligible chil-
dren and families and potential bar-
riers to enrollment and attendance, in-
cluding using data to understand ac-
cess to transportation for the highest 
need families. A program must use this 
data to inform ongoing program im-
provement efforts as described in 
§ 1302.102(c) to promote enrolling the 
children most in need of program serv-
ices. 

[81 FR 61412, Sept. 6, 2016, as amended at 89 
FR 67807, Aug. 21, 2024] 
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