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(i) The individual is eligible to re-
quest enrollment in an MA-PD plan.

(ii) The SEP begins when the indi-
vidual is notified of the loss of cred-
itable coverage and ends 2 calendar
months after the later of the loss (or
reduction) or the individual’s receipt of
the notice.

(iii) The effective date of this SEP is
the first of the month after the enroll-
ment election is made or, at the indi-
vidual’s request, may be up to 3
months prospective.

(20) The individual was not ade-
quately informed of a loss of creditable
prescription drug coverage, or that
they never had creditable coverage.
CMS determines eligibility for this
SEP on a case-by-case basis, based on
its determination that an entity offer-
ing prescription drug coverage failed to
provide accurate and timely disclosure
of the loss of creditable prescription
drug coverage or whether the prescrip-
tion drug coverage offered is cred-
itable.

(i) The individual is eligible for one
enrollment in, or disenrollment from,
an MA-PD plan.

(ii) This SEP begins the month of
CMS’ determination and continues for
2 additional calendar months following
the determination.

(21) The individual’s enrollment or
non-enrollment in an MA-PD plan is
erroneous due to an action, inaction, or
error by a Federal employee.

(i) The individual is permitted enroll-
ment in, or disenrollment from, the
MA-PD plan, as determined by CMS.

(ii) This SEP begins the month of
CMS approval of this SEP on the basis
that the individual’s enrollment was
erroneous due to an action, inaction, or
error by a Federal employee and con-
tinues for 2 additional calendar months
following this approval.

(22) The individual is eligible for an
additional Part D Initial Election Pe-
riod, such as an individual currently
entitled to Medicare due to a disability
and who is attaining age 65.

(i) The individual is eligible to make
an MA election to coordinate with the
additional Part D Initial Election Pe-
riod.

(ii) The SEP may be used to disenroll
from an MA plan, with or without Part
D benefits, to enroll in original Medi-

§422.62

care, or to enroll in an MA plan that
does not include Part D benefits, re-
gardless of whether the individual uses
the Part D Initial Election Period to
enroll in a PDP.

(iii) The SEP begins and ends concur-
rently with the additional Part D Ini-
tial Election Period.

(23) Individuals affected by a signifi-
cant change in plan provider network
are eligible for a SEP that permits
disenrollment from the MA plan that
has changed its network to another MA
plan or to original Medicare. This SEP
can be used only once per significant
change in the provider network.

(i) The SEP begins the month the in-
dividual is notified of eligibility for the
SEP and extends an additional 2 cal-
endar months thereafter.

(ii) An enrollee is affected by a sig-
nificant network change when the en-
rollee is assigned to, currently receiv-
ing care from, or has received care
within the past 3 months from a pro-
vider or facility being terminated from
the provider network.

(iii) When instructed by CMS, the MA
plan that has significantly changed its
network must issue a notice, in the
form and manner directed by CMS,
that notifies enrollees who are eligible
for this SEP of their eligibility for the
SEP and how to use the SEP.

(24) The individual is enrolled in a
plan offered by an MA organization
that has been placed into receivership
by a state or territorial regulatory au-
thority. The SEP begins the month the
receivership is effective and continues
until it is no longer in effect or until
the enrollee makes an election, which-
ever occurs first. When instructed by
CMS, the MA plan that has been placed
under receivership must notify its en-
rollees, in the form and manner di-
rected by CMS, of the enrollees’ eligi-
bility for this SEP and how to use the
SEP.

(25) The individual is enrolled in a
plan that has been identified with the
low performing icon in accordance with
§422.166(h)(1)(ii). This SEP exists while
the individual is enrolled in the low
performing MA plan.

(26) The individual enrolls in Medi-
care premium-Part A or Part B using
an exceptional condition SEP, as de-
scribed in 42 CFR 406.27 and 407.23. The
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