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(b) Include at least records of the fol-
lowing: 

(1) Ownership, HMO or CMP, and op-
eration of the HMO’s or CMP’s finan-
cial, medical, and other recordkeeping 
systems. 

(2) Financial statements for the cur-
rent contract period and three prior pe-
riods. 

(3) Federal income tax or informa-
tion returns for the current contract 
period and three prior periods. 

(4) Asset acquisition, lease, sale, or 
other action. 

(5) Agreements, contracts, and sub-
contracts. 

(6) Franchise, marketing, and man-
agement agreements. 

(7) Schedules of charges for the 
HMO’s or CMP’s fee-for-service pa-
tients. 

(8) Matters pertaining to costs of op-
erations. 

(9) Amounts of income received by 
source and payment. 

(10) Cash flow statements. 
(11) Any financial reports filed with 

other Federal programs or State au-
thorities. 

[50 FR 1346, Jan. 10, 1985, as amended at 58 
FR 38082, July 15, 1993; 60 FR 45680, Sept. 1, 
1995] 

§ 417.481 Maintenance of records: Risk 
HMOs and CMPs. 

A risk contract must provide that 
the HMO or CMP agrees to maintain 
and make available to CMS upon re-
quest, books, records, documents, and 
other evidence of acounting procedures 
and practices that— 

(a) Are sufficient to— 
(1) Establish component rates of the 

ACR for determining additional and 
supplementary benefits; and 

(2) Determine the rates utilized in 
setting premiums for State insurance 
agency purposes; and 

(b) Include at least any records or fi-
nancial reports filed with other Federal 
agencies or State authorities. 

[50 FR 1346, Jan. 10, 1985, as amended at 58 
FR 38082, July 15, 1993; 60 FR 45680, Sept. 1, 
1995] 

§ 417.482 Access to facilities and 
records. 

The contract must provide that the 
HMO or CMP agrees to the following: 

(a) HHS may evaluate, through in-

spection or other means, the quality, 

appropriateness, and timeliness of serv-

ices furnished under the contract to its 

Medicare enrollees. 

(b) HHS may evaluate, through in-

spection or other means, the facilities 

of the HMO or CMP when there is rea-

sonable evidence of some need for that 

inspection. 

(c) HHS, the Comptroller General, or 

their designees may audit or inspect 

any books and records of the HMO or 

CMP or its transferee that pertain to 

any aspect of services performed, rec-

onciliation of benefit liabilities, and 

determination of amounts payable 

under the contract. 

(d) HHS may evaluate, through in-

spection or other means, the enroll-

ment and disenrollment records for the 

current contract period and three prior 

periods, when there is reasonable evi-

dence of some need for that inspection. 

(e) In the case of a reasonable cost 

HMO or CMP to make available for the 

purposes specified in paragraphs (a), 

(b), (c), and (d) of this section, its 

premises, physical facilities, and equip-

ment, its records relating to its Medi-

care enrollees, the records specified in 

§ 417.480 and any additional relevant in-

formation that CMS may require. 

(f) That the right to inspect, evalu-

ate, and audit, will extend through 

three years from the date of the final 

settlement for any contract period un-

less— 

(1) CMS determines there is a special 

need to retain a particular record or 

group of records for a longer period and 

notifies the HMO or CMP at least 30 

days before the normal disposition 

date; 

(2) There has been a termination, dis-

pute, fraud, or similar fault by the 

HMO or CMP, in which case the reten-

tion may be extended to three years 

from the date of any resulting final 

settlement; or 

(3) CMS determines that there is a 

reasonable possibility of fraud, in 

which case it may reopen a final settle-

ment at any time. 

[50 FR 1346, Jan. 10, 1985, as amended at 58 

FR 38082, July 15, 1993] 
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