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billed. (However, in the case of evalua-
tion and management services fur-
nished in hospital outpatient depart-
ments and certain other ambulatory 
settings, the requirements of § 415.174 
apply.) 

(i) In residency training sites that 
are located outside of a metropolitan 
statistical area, the teaching physician 
may be present through audio/video 
real-time communications technology 
during the portion of the service that 
determines the level of service billed. 
(However, in the case of evaluation and 
management services furnished in hos-
pital outpatient departments and cer-
tain other ambulatory settings, the re-
quirements of § 415.174 apply.) 

(ii) For all teaching settings during 
the Public Health Emergency, as de-
fined in § 400.200 of this chapter, for the 
COVID–19 pandemic, the teaching phy-
sician may be present through audio/ 
video real-time communications tech-
nology during the portion of the serv-
ice that determines the level of service 
billed. (However, in the case of evalua-
tion and management services fur-
nished in hospital outpatient depart-
ments and certain other ambulatory 
settings, the requirements of § 415.174 
apply.) 

(b) Documentation. Except as other-
wise provided in this paragraph (b), ex-
cept for services furnished as set forth 
in §§ 415.174 (concerning an exception 
for services furnished in hospital out-
patient and certain other ambulatory 
settings), §§ 415.176 (concerning renal 
dialysis services), and 415.184 (con-
cerning psychiatric services), the med-
ical records must document that the 
teaching physician was present at the 
time the service (including a Medicare 
telehealth service) is furnished. The 
presence of the teaching physician dur-
ing procedures and evaluation and 
management services may be dem-
onstrated by the notes in the medical 
records made by the physician or as 
provided in § 410.20(e) of this chapter. 

(1) In residency training sites that 
are located outside of a metropolitan 
statistical area only, except for serv-
ices furnished as set forth in §§ 415.174 
(concerning an exception for services 
furnished in hospital outpatient and 
certain other ambulatory settings), 
415.176 (concerning renal dialysis serv-

ices), and 415.184 (concerning psy-

chiatric services), the medical records 

must document whether the teaching 

physician was physically present or 

present through audio/video real-time 

communications technology at the 

time the service (including a Medicare 

telehealth service) is furnished. The 

medical records must contain a nota-

tion describing the specific portion(s) 

of the service for which the teaching 

physician was present through audio/ 

video real-time communications tech-

nology. The presence of the teaching 

physician during procedures and eval-

uation and management services may 

be demonstrated by the notes in the 

medical records made by the physician 

or as provided in § 410.20(e) of this chap-

ter. 

(2) For all teaching settings during 

the Public Health Emergency, as de-

fined in § 400.200 of this chapter, for the 

COVID–19 pandemic, except for services 

furnished as set forth in §§ 415.174 (con-

cerning an exception for services fur-

nished in hospital outpatient and cer-

tain other ambulatory settings), 415.176 

(concerning renal dialysis services), 

and 415.184 (concerning psychiatric 

services), the medical records must 

document whether the teaching physi-

cian was physically present or present 

through audio/video real-time commu-

nications technology at the time the 

service (including a Medicare tele-

health service) is furnished. The med-

ical records must contain a notation 

describing the specific portion(s) of the 

service for which the teaching physi-

cian was present through audio/video 

real-time communications technology. 

The presence of the teaching physician 

during procedures and evaluation and 

management services may be dem-

onstrated by the notes in the medical 

records made by the physician or as 

provided in § 410.20(e) of this chapter. 

(c) Payment level. In the case of serv-

ices such as evaluation and manage-

ment for which there are several levels 

of service codes available for reporting 

purposes, the appropriate payment 
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