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(b) Ensure that you have internal
policies and procedures in place to gov-
ern use of the program including a plan
and timeline to implement ETS no
later than December 31, 2004, with
agency-wide migration to ETS com-
pleted no later than September 30, 2006;

(c) Establish a plan that will measure
direct and indirect cost savings and
management efficiencies through the
use of ETS once deployed. This plan
must include your migration plan and
schedule which must be submitted by
March 31, 2004 to the E-Gov Travel Pro-
gram Management Office (PMO) (see
§301-73.101);

(d) Require employees to use ETS in
lieu of your TMS as soon as it becomes
available in your agency (unless an ex-
ception has been granted in accordance
with §301-73.102 or §301-73.104), but no
later than September 30, 2006; and

(e) Ensure that any agency-con-
tracted travel agency services (TMS)
complement and support ETS in an ef-
ficient and cost effective manner.

[FTR Amdt. 200307, 68 FR 71030, Dec. 22, 2003,
as amended by FTR Amdt. 2007-05, 72 FR
61540, Oct. 31, 2007]

Subpart B—eTravel Service and
Travel Management Service

SOURCE: FTR Amdt. 2003-07, 68 FR 71030,
Dec. 22, 2003, unless otherwise noted.

§301-73.100 Must we require employ-
ees to use the E-Gov Travel Serv-
ice?

Yes, unless you have an exception to
the use of the ETS (see §§301-73.102 and
301-73.104), you must have fully de-
ployed the ETS across your agency and
require employees to use the ETS for
all temporary duty travel no later than
September 30, 2006. Agencies must sub-
mit their ETS migration plans and
schedules by March 31, 2004 to the
eTravel PMO, (see §301-73.101). You
must implement the ETS no later than
December 31, 2004, and require employ-
ees to use the ETS as soon as it be-
comes available in your agency. The
Department of Defense and the Govern-
ment of the District of Columbia are
not subject to this requirement.

NoTES TO §301-73.100: (1) You have the op-
tion to use the contracted travel agent serv-
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ice(s) of your choice (through the ETS or
other contract vehicles). You have the re-
sponsibility for ensuring agency-contracted
travel agent services complement and sup-
port the ETS in an efficient and cost effec-
tive manner.

(2) Award of a task order to a vendor on
the ETS Master Contract constitutes ETS
implementation. Agency-wide use of the ETS
for all travel management processes and
travel claim submission constitutes com-
plete migration.

[FTR Amdt. 2003-07, 68 FR 71030, Dec. 22, 2003,
as amended by FTR Amdt. 2007-05, 72 FR
61540, Oct. 31, 2007]

§301-73.101 How must we prepare to
implement ETS?

You must prepare to implement ETS
as expeditiously as possible by—

(a) Developing a migration plan and
schedule to deploy ETS across your
agency as early as possible with full de-
ployment required no later than Sep-
tember 30, 2006;

(b) Requiring employees to use your
ETS unless you approve an exception
under §301-50.6, §301-73.102 or §301-
73.104;

(c) Establishing goals, plans and pro-
cedures to maximize agency-wide trav-
eler use of your online self-service
booking tool once you have fully de-
ployed ETS within your agency. These
goals, plans, and procedures should be
available for submission to the ETS
PMO upon its request.

NoTE 1 TO §301-73.101: Your agency should
work with the Office of Management and
Budget (OMB) to allocate budget and per-
sonnel resources to support ETS migration
and data exchange. Your agency is respon-
sible for providing the funds required to es-
tablish interfaces between the ETS standard
data output and applicable business systems
(e.g., financial, human resources, etc.).

NOTE 2 TO §301-73.101: Best practices show
that organizations are able to realize signifi-
cant benefits once they achieve a 70 percent
or greater self-booking rate.

[FTR Amdt. 2006-04, 71 FR 49375, Aug. 23,
2006]

§301-73.102 May we grant a traveler
an exception from required use of
TMS or ETS once we have fully de-
ployed ETS within the agency?

(a) Yes, your agency head or their
designee may grant an individual case
by case exception to required use of
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your agency’s current TMS or to re-
quired use of ETS once it is fully de-
ployed within the agency, but only
when travel meets one of the following
conditions:

(1) Such use would result in an unrea-
sonable burden on mission accomplish-
ment (e.g., emergency travel is in-
volved and TMS/ETS is not accessible;
the traveler is performing invitational
travel; or the traveler has special needs
or requires disability accommodations
in accordance with part 301-13 of this
chapter).

(2) Such use would compromise a na-
tional security interest.

(3) Such use might endanger the trav-
eler’s life (e.g., the individual is trav-
eling under the Federal witness protec-
tion program, or is a threatened law
enforcement/investigative officer trav-
eling under part 301-31 of this chapter).

(b) Any exception granted must be
consistent with any contractual terms
applicable to your current TMS or
ETS, once it is fully deployed, and
must not cause a breach of contract
terms.

[FTR Amdt. 2006-04, 71 FR 49376, Aug. 23,
2006, as amended by FTR Case 2022-05, 89 FR
12253, Feb. 16, 2024]

§301-73.103 What must we do when we
approve an exception to the use of
the E-Gov Travel Service?

The head of your agency or their des-
ignee must approve an exception to the
use of the ETS under §301-73.102 in
writing or through electronic means.

[FTR Amdt. 200307, 68 FR 71030, Dec. 22, 2003,
as amended by FTR Amdt. 2007-05, 72 FR
61540, Oct. 31, 2007; FTR Case 2022-05, 89 FR
12253, Feb. 16, 2024]

§301-73.104 May further exceptions to
the required use of the E-Gov Trav-
el Service be approved?

(a) The Administrator of General
Services or the Administrator’s des-
ignee may grant an agency-wide excep-
tion (or exempt a component thereof)
from the required use of ETS when re-
quested by the head of a Department
(cabinet-level agency) or head of an
Independent agency when—

(1) The agency has presented a busi-
ness case analysis to the General Serv-
ices Administration that proves that it
has an alternative TMS to the ETS

§301-73.105

that is in the best interest of the Gov-
ernment and the taxpayer (i.e., the
agency has evaluated the economic and
service values offered by the ETS con-
tractor(s) compared to those offered by
the agency’s current Travel Manage-
ment Service (TMS) and has deter-
mined that the agency’s current TMS
is a better value);

(2) The agency has security, secrecy,
or protection of information issues
that cannot be mitigated through secu-
rity provided by the ETS contractors;

(3) The agency lacks the technology
necessary to access ETS; or

(4) The agency has critical and
unique technology or business require-
ments that cannot be accommodated
by the ETS contractors at all or at an
acceptable and reasonable price (e.g.,
majority of travel is group-travel).

(b) As a condition of receiving an ex-
ception, the agency must agree to con-
duct annual business case reviews of its
TMS and must provide to the eTravel
PMO data elements required by the
eTravel PMO in a format prescribed by
the eTravel PMO.

(c) Requests for exceptions should be
sent to the Administrator, General
Services Administration, 1800 F Street,
NW., Washington, DC 20405 with full
justification and/or analysis addressing
paragraphs (a)(1), (a)(2), (a)(3), or (a)(4)
of this section.

[FTR Amdt. 2003-07, 68 FR 71030, Dec. 22, 2003,
as amended by FTR Amdt. 2007-05, 72 FR
61540, Oct. 31, 2007; FTR Case 2022-05, 89 FR
12253, Feb. 16, 2024]

§301-73.105 What are the con-
sequences of an employee not using
the E-Gov Travel Service or the
TMS?

If an employee does not use the ETS
(when available) or your agency’s des-
ignated TMS, the employee is respon-
sible for any additional costs (see §301-
50.5 of this chapter) resulting from the
failure to use the ETS or your TMS. In
addition, you may take appropriate
disciplinary actions.

[FTR Amdt. 2003-07, 68 FR 71030, Dec. 22, 2003,
as amended by FTR Amdt. 2007-05, 72 FR
61540, Oct. 31, 2007; FTR Case 2022-05, 89 FR
12253, Feb. 16, 2024]
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