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(b) If the employee is not qualified to
perform the duties of the escalator po-
sition or a like position after reason-
able efforts by the employer, the em-
ployee must be reemployed in the posi-
tion in which he or she was employed
on the date that the period of service
began or in a position of like seniority,
status, and pay. The employee must be
qualified to perform the duties of this
position. The employer must make rea-
sonable efforts to help the employee
become qualified to perform the duties
of this position.

(c) If the employee is not qualified to
perform the duties of the escalator po-
sition, the pre-service position, or a
like position, after reasonable efforts
by the employer, he or she must be re-
employed in any other position that is
the nearest approximation first to the
escalator position and then to the pre-
service position. The employee must be
qualified to perform the duties of this
position. The employer must make rea-
sonable efforts to help the employee
become qualified to perform the duties
of this position.

§1002.198 What efforts must the em-
ployer make to help the employee
become qualified for the reemploy-
ment position?

The employee must be qualified for
the reemployment position. The em-
ployer must make reasonable efforts to
help the employee become qualified to
perform the duties of this position. The
employer is not required to reemploy
the employee on his or her return from
service if he or she cannot, after rea-
sonable efforts by the employer, qual-
ify for the appropriate reemployment
position.

(a)() ‘“‘Qualified”” means that the em-
ployee has the ability to perform the
essential tasks of the position. The em-
ployee’s inability to perform one or
more non-essential tasks of a position
does not make him or her unqualified.

(2) Whether a task is essential de-
pends on several factors, and these fac-
tors include but are not limited to:

(i) The employer’s judgment as to
which functions are essential;

(ii) Written job descriptions devel-
oped before the hiring process begins;

(iii) The amount of time on the job
spent performing the function;

§1002.210

(iv) The consequences of not requir-
ing the individual to perform the func-
tion;

(v) The terms of a collective bar-
gaining agreement;

(vi) The work experience of past in-
cumbents in the job; and/or

(vii) The current work experience of
incumbents in similar jobs.

(b) Only after the employer makes
reasonable efforts, as defined in
§1002.5(i), may it determine that the
employee is not qualified for the reem-
ployment position. These reasonable
efforts must be made at no cost to the
employee.

§1002.199 What priority must the em-
ployer follow if two or more return-
ing employees are entitled to reem-
ployment in the same position?

If two or more employees are entitled
to reemployment in the same position
and more than one employee has re-
ported or applied for employment in
that position, the employee who first
left the position for uniformed service
has the first priority on reemployment
in that position. The remaining em-
ployee (or employees) is entitled to be
reemployed in a position similar to
that in which the employee would have
been reemployed according to the rules
that normally determine a reemploy-
ment position, as set out in §§1002.196
and 1002.197.

SENIORITY RIGHTS AND BENEFITS

§1002.210 What seniority rights does
an employee have when reemployed
following a period of uniformed
service?

The employee is entitled to the se-
niority and seniority-based rights and
benefits that he or she had on the date
the uniformed service began, plus any
seniority and seniority-based rights
and benefits that the employee would
have attained if he or she had remained
continuously employed. In determining
entitlement to seniority and seniority-
based rights and benefits, the period of
absence from employment due to or ne-
cessitated by uniformed service is not
considered a break in employment. The
rights and benefits protected by
USERRA upon reemployment include
those provided by the employer and
those required by statute. For example,
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