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2551.47 May the cost reimbursements and 

benefits of a Senior Companion be sub-

ject to any tax or charge, be treated as 

wages or compensation, or affect eligi-

bility to receive assistance from other 
programs? 

Subpart E—Senior Companion Terms of 
Service 

2551.51 What are the terms of service of a 
Senior Companion? 

2551.52 What factors are considered in deter-
mining a Senior Companion’s service 
schedule? 

2551.53 Under what circumstances may a 
Senior Companion be removed from serv-
ice? 

Subpart F—Responsibilities of a Volunteer 
Station 

2551.61 May a sponsor serve as a volunteer 
station? 

2551.62 What are the responsibilities of a 
volunteer station? 

Subpart G—Senior Companion Placements 
and Assignments 

2551.71 What requirements govern the as-
signment of Senior Companions? 

2551.72 Is a written volunteer assignment 
plan required for each Senior Com-
panion? 

2551.73 May a Senior Companion serve as a 
volunteer leader? 

Subpart H—Clients Served 

2551.81 What type of clients are eligible to 
be served? 

Subpart I—Application and Fiscal 
Requirements 

2551.91 What is the process for application 
and award of a grant? 

2551.92 What are project funding require-
ments? 

2551.93 What are a sponsor’s legal require-
ments in managing grants? 

Subpart J—Non-Stipended Senior 
Companions 

2551.101 What rule governs the recruitment 
and enrollment of persons who do not 
meet the income eligibility guidelines to 
serve as Senior Companions? 

2551.102 What are the conditions of service 
of non-stipended Senior Companions? 

2551.103 Must a sponsor be required to enroll 
non-stipended Senior Companions? 

2551.104 [Reserved] 

Subpart K—Non-CNCS Funded Senior 
Companion Projects 

2551.111 Under what conditions may an 
agency or organization sponsor a Senior 
Companion project without CNCS fund-
ing? 

2551.112 What are the resources and benefits 
to which a non-CNCS funded project is 
entitled? 

2551.113 What financial obligation does 
CNCS incur for non-CNCS funded 
projects? 

2551.114 What happens if a non-CNCS funded 
sponsor does not comply with the NGA? 

Subpart L—Restrictions and Legal 
Representation 

2551.121 What legal limitations apply to the 
operation of the Senior Companion Pro-
gram and to the expenditure of grant 
funds? 

2551.122 What legal coverage does CNCS 
make available to Senior Companions? 

AUTHORITY: 42 U.S.C. 4950 et seq.; 42 U.S.C. 
12651b–12651d; E.O. 13331, 69 FR 9911. 

SOURCE: 64 FR 14115, Mar. 24, 1999, unless 
otherwise noted. 

Subpart A—General 

§ 2551.11 What is the Senior Com-
panion Program? 

The Senior Companion Program pro-
vides grants to qualified agencies and 
organizations for the dual purpose of 
engaging persons 55 and older, particu-
larly those with limited incomes, in 
volunteer service to meet critical com-
munity needs; and to provide a high 
quality experience that will enrich the 
lives of the volunteers. Program funds 
are used to support Senior Companions 
in providing supportive, individualized 
services to help older adults with spe-
cial needs maintain their dignity and 
independence. 

[74 FR 46508, Sept. 10, 2009] 

§ 2551.12 Definitions. 

Act. The Domestic Volunteer Service 
Act of 1973, as amended, Pub. L. 93–113, 
Oct. 1, 1973, 87 Stat. 396, 42 U.S.C. 4950 
et seq. 

Adequate staffing level. The number of 
project staff or full time equivalent 
needed by a sponsor to manage the Na-
tional Senior Service Corps (NSSC) 
project operations considering such 
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factors as: Number of budgeted Volun-
teer Service Years (VSYs), number of 
volunteer stations, and the size of the 
service area. 

Adult with special needs. Any indi-
vidual over 21 years of age who has one 
or more physical, emotional, or mental 
health limitations and is in need of as-
sistance to achieve and maintain their 
highest level of independent living. 

Annual income. Total cash and in- 
kind receipts from all sources over the 
preceding 12 months including: the ap-
plicant or enrollee’s income and, the 
applicant or enrollee’s spouse’s income, 
if the spouse lives in the same resi-
dence. The value of shelter, food, and 
clothing, shall be counted if provided 
at no cost by persons related to the ap-
plicant/enrollee, or spouse. 

Chief Executive Officer. The Chief Ex-
ecutive Officer of CNCS appointed 
under the National and Community 
Service Act of 1990, as amended, 
(NCSA), 42 U.S.C. 12501 et seq. 

CNCS. The Corporation for National 
and Community Service established 
under the NCSA, as amended, 42 U.S.C. 
12501 et seq. 

Cost reimbursements. Reimbursements 
budgeted as Volunteer Expenses and 
provided to volunteers, including sti-
pends to cover incidental costs, trans-
portation, meals, recognition, supple-
mental accident, personal liability and 
excess automobile liability insurance 
and other expenses as negotiated in the 
Memorandum of Understanding. 

In-home. The non-institutional as-
signment of a Senior Companion in a 
private residence. 

Letter of Agreement. A written agree-
ment between a volunteer station or 
sponsor, and person(s) served or the 
person legally responsible for that per-
son. It authorizes the assignment of an 
SCP volunteer in the home of a client, 
defines SCP volunteer activities, and 
specifies supervision arrangements. 

Memorandum of Understanding. A 
written statement prepared and signed 
by the Senior Companion project spon-
sor and the volunteer station that 
identifies project requirements, work-
ing relationships and mutual respon-
sibilities. 

National Senior Service Corps (NSSC). 
The collective name for the Senior 
Companion Program (SCP), the Foster 

Grandparent Program (FGP), the Re-

tired and Senior Volunteer Program 

(RSVP), and Demonstration Programs, 

all of which are established under 

Parts A, B, C, and E, Title II of the 

Act. NSSC is also referred to as the 

‘‘Senior Corps’’. 

Non-CNCS support (excess). The 

amount of non-CNCS cash and in-kind 

contributions generated by a sponsor 

in excess of the required percentage. 

Non-CNCS support (match). The per-

centage share of non-CNCS cash and in- 

kind contributions required to be 

raised by the sponsor in support of the 

grant. 

Performance measures. Indicators that 

help determine the impact of an SCP 

project on the community and clients 

served, including the volunteers. 

Project. The locally planned SCP ac-

tivity or set of activities in a service 

area as approved by CNCS and imple-

mented by the sponsor. 

Proprietary Health Care Organizations. 
Private, for-profit health care organi-

zation that serves one or more vulner-

able populations. 

Service area. The geographically de-

fined area(s) in which Senior Compan-

ions are enrolled and placed on assign-

ments. 

Service schedule. A written delinea-

tion of the days and times a Senior 

Companion serves each week. 

Sponsor. A public agency, including 

Indian tribes as defined in section 

421(5) of the Act, and private, non-prof-

it organizations, both secular and 

faith-based, in the United States that 

have authority to accept and the capa-

bility to administer a Senior Com-

panion project. 

Stipend. A payment to Senior Com-

panions to enable them to serve with-

out cost to themselves. The amount of 

the stipend is set by CNCS in accord-

ance with federal law. 

United States and Territories. Each of 

the several States, the District of Co-

lumbia, the U.S. Virgin Islands, the 

Commonwealth of Puerto Rico, Guam 

and American Samoa, the Common-

wealth of the Northern Mariana Is-

lands, and the Trust Territories of the 

Pacific Islands. 
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Volunteer assignment plan. A written 
description of a Senior Companion’s as-
signment with a client. The plan iden-
tifies specific outcomes for the client 
served and the activities of the Senior 
Companion. 

Volunteer station. A public agency; a 
private, non-profit organization, sec-
ular or faith-based; or a proprietary 
health care organization. A volunteer 
station must accept responsibility for 
the assignment and supervision of Sen-
ior Companions in health, education, 
social service or related settings such 
as multi-purpose centers, home health 
care agencies, or similar establish-
ments. Each volunteer station must be 
licensed or otherwise certified, when 
required, by the appropriate state or 
local government. Private homes are 
not volunteer stations. 

[64 FR 14115, Mar. 24, 1999, as amended at 69 
FR 60094, Oct. 7, 2004; 83 FR 64644, Dec. 17, 
2018] 

Subpart B—Eligibility and 
Responsibilities of a Sponsor 

§ 2551.21 Who is eligible to serve as a 
sponsor? 

CNCS awards grants to public agen-
cies, including Indian tribes as defined 
in section 421(5) of the Act, and private, 
non-profit organizations, both secular 
and faith-based, in the United States 
that have authority to accept and the 
capability to administer a Senior Com-
panion project. 

[83 FR 64644, Dec. 17, 2018] 

§ 2551.22 What are the responsibilities 
of a sponsor? 

A sponsor is responsible for fulfilling 
all project management requirements 
necessary to accomplish the purposes 
of the Senior Companion Program as 
specified in the Act. A sponsor shall 
not delegate or contract these overall 
management responsibilities to an-
other entity. CNCS retains the right to 
determine what types of management 
responsibilities may or may not be con-
tracted. 

[83 FR 64645, Dec. 17, 2018] 

§ 2551.23 What are a sponsor’s project 
responsibilities? 

A sponsor shall: 

(a) Focus Senior Companion re-
sources within the project’s service 
area, on critical problems affecting the 
frail elderly and other adults with spe-
cial needs. 

(b) In collaboration with other com-
munity organizations or by using exist-
ing assessments, assess the needs of the 
community or service area, and de-
velop strategies to respond to identi-
fied needs using Senior Companions. 

(c) Develop and manage one or more 
volunteer stations by: 

(1) Ensuring that a volunteer station 
is a public or non-profit private organi-
zation, whether secular or faith-based, 
or an eligible proprietary health care 
agency, capable of serving as a volun-
teer station for the placement of Sen-
ior Companions; 

(2) Ensuring that the placement of 
Senior Companions is governed by a 
Memorandum of Understanding: 

(i) That is negotiated prior to place-
ment; 

(ii) That specifies the mutual respon-
sibilities of the station and sponsor; 

(iii) That is renegotiated at least 
every three years; 

(iv) That states the station will not 
discriminate against SCP volunteers, 
service beneficiaries, or in the oper-
ation of its program on the basis of 
race, color, national origin including 
individuals with limited English pro-
ficiency, gender, age, religion, sexual 
orientation, disability, gender identity 
or expression, political affiliation, 
marital or parental status, or military 
service; and 

(3) Reviewing volunteer placements 
regularly to ensure that clients are eli-
gible to be served. 

(d) Develop service opportunities 
that consider the skills and experiences 
of the Senior Companion. 

(e) Consider the demographic make- 
up of the project service area in the en-
rollment of Senior Companions, taking 
special efforts to recruit eligible indi-
viduals from minority groups, persons 
with disabilities, and under-rep-
resented groups. 

(f) Provide Senior Companions with 
assignments that show direct and de-
monstrable benefits to the adults and 
the community served, the Senior 
Companions, and the volunteer station; 
with required cost reimbursements 
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