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(v) Military service that prevents the
use of an education award, such as ac-
tive duty overseas (but a person in the
reserves or National Guard who has not
been called up on active duty, or who is
enlisted in the military, is not nec-
essarily unavoidably prevented from
timely using their education award be-
cause of their military service).

(2) When considering whether to
grant an extension, AmeriCorps also
will consider whether:

(i) The extension is a result of the in-
dividual’s choices or actions or factors
beyond the individual’s control;

(ii) The need for the extension is in
any part attributable to AmeriCorps’
or an AmeriCorps-funded entity’s ac-
tions;

(iii) The lending institution or insti-
tution entitled to the payment failed
to take an action, or took an action,
that resulted in the individual needing/
wanting the extension.

(c) Examples of circumstances that
do not meet the criteria for granting
an extension may include but are not
limited to:

(1) Employment or unemployment,
even in a position with a non-profit or-
ganization involved in community
service.

(2) Forgetting to use the education
award, being unaware of the use-period
restrictions, or not receiving his or her
education award expiration notice.

(3) Being too young to use a trans-
ferred education award.

§2525.43 What if the request for an ex-
tension is missing information or
documentation?

If the extension application lacks
necessary information or documenta-
tion, AmeriCorps may request addi-
tional documentation. If the requested
additional documentation is not pro-
vided to AmeriCorps within 30 days,
AmeriCorps may close the request for
an extension.

§2525.44 How will AmeriCorps notify
the Eligible Individual or Des-
ignated Recipient of its decision on
the extension request?

AmeriCorps will notify the Eligible
Individual or Designated Recipient in
writing if the request for an extension
has been granted or denied. The notifi-
cation will advise the requester of the

§2525.50

process for appealing the denial if the
requester has a good-faith basis to be-
lieve their request was erroneously de-
nied.

§2525.45 Can an Eligible Individual or
Designated Recipient appeal a de-
nied request for an extension?

(a) If an Eligible Individual or Des-
ignated Recipient submits a timely ap-
plication for an extension and the ap-
plication is denied, the individual may
file an appeal. The appeal must:

(1) Be received within 30 days of the
denial determination;

(2) Be made in writing—either online
through the My AmeriCorps portal if
the education award has not expired—
or through a submission to the Na-
tional Service Hotline at 1-800-942-2677;

(3) Explain why the initial deter-
mination was erroneous/should be re-
viewed; and,

(4) Include supporting documenta-
tion, if applicable.

(b) AmeriCorps may grant an appeal
when, after review of all the informa-
tion provided originally and on appeal,
it appears that the extension should
have been granted. AmeriCorps may
ask for additional documentation to in-
form the appeal determination.

(c) Individuals who submit appeals
will be notified in writing of the final
determination.

§2525.50 Is there a limit on the total
amount of education awards an in-
dividual may receive?

(a) General limitation. While there is
no limit on the specific dollar amount,
no individual may receive more than
the amount equal to the aggregate
value of two full-time education
awards.

(b) Calculation of aggregate value of
awards received. The aggregate value of
education awards received is the sum
of:

(1) The value of each education award
received for successful completion of
an approved national service position;

(2) The value of each partial edu-
cation award received upon release
from an approved national service posi-
tion for compelling personal cir-
cumstances; and

(3) The value of any amount received
from a transferred education award, ex-
cept as provided in §2525.460.
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