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(1) Have been requested from 

AmeriCorps three or more times; or 

(2) Because of their subject matter, 

AmeriCorps determines have become or 

are likely to become the subject of sub-

sequent requests for the same records. 

Multitrack processing is a system that 

divides incoming FOIA requests into 

processing tracks according to their 

complexity. 

Office of Government Information Serv-
ices (OGIS) is an office within the Na-

tional Archives and Records Adminis-

tration that offers mediation services 

to resolve disputes between FOIA re-

questers and agencies, as a non-exclu-

sive alternative to litigation. OGIS 

also reviews agency FOIA compliance, 

policies, and procedures and makes rec-

ommendations for improvement. 

Proactive disclosures are records that 

agencies make publicly available on 

their website without waiting for a spe-

cific FOIA request. 

Record means information, regardless 

of the form in which it is stored or its 

characteristics, which is created or ob-

tained by an agency and is under the 

control of the agency at the time of the 

request. It includes information main-

tained for the agency by an entity 

under government contract for records 

management purposes. It does not in-

clude records that do not already exist 

and that would have to be created spe-

cifically to respond to a request. 

Referral occurs when an agency lo-

cates a record that originated with, or 

is of otherwise primary interest to, an-

other agency. The receiving agency 

will forward that record to the other 

agency to process the record and to 

provide the final determination di-

rectly to the requester. 

Search is the process of looking for 

and retrieving records or information 

responsive to a request. 

Simple request is a FOIA request that 

an agency anticipates will involve a 

small volume of material or which the 

agency will be able to process rel-

atively quickly. 

Tolling means temporarily stopping 

the running of a time limit. 

§ 2507.4 Agency FOIA officials. 

The following are AmeriCorps’ au-
thorized FOIA officials, each of whom 
will be identified on americorps.gov, and 
their roles. 

(a) The Chief FOIA Officer: 
(1) Has overall responsibility for 

AmeriCorps’ compliance with the 
FOIA; 

(2) Provides high-level oversight and 
support to AmeriCorps’ FOIA program; 

(3) Recommends adjustments to 
AmeriCorps’ practices, personnel, and 
funding, as needed, to improve FOIA 
administration, including through 
Chief FOIA Officer Reports submitted 
to the U.S. Department of Justice; 

(4) Tells the Agency’s FOIA Officers 
of all significant developments with re-
spect to the FOIA; 

(5) Is responsible for offering training 
to agency staff regarding their FOIA 
responsibilities; 

(6) Serves as the primary liaison with 
the Office of Government Information 
Services and the U.S. Department of 
Justice’s Office of Information Policy; 
and 

(7) Reviews, at least annually, all as-
pects of AmeriCorps’ administration of 
the FOIA to ensure compliance with 
the FOIA’s requirements. 

(b) The FOIA Officer receives, tracks, 
and processes the Agency’s FOIA re-
quests, including making final release 
determinations. The FOIA Officer is re-
sponsible for program direction, origi-
nal denials, and policy decisions re-
quired for effective implementation of 
the Agency’s FOIA program. 

(c) The FOIA Appeals Officer receives 
and act upon appeals from requesters 
whose initial requests for the Agency’s 
records have been denied, in whole or 
in part. 

(d) The FOIA Public Liaison serves as 
the official to whom a FOIA requester 
can raise concerns about the services 
received, following an initial response 
from the FOIA Officer. In addition, the 
FOIA Public Liaison assists, as appro-
priate, in reducing delays, increasing 
transparency, answering requesters’ 
questions about the status of their re-
quests, and resolving disputes. 
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