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tracking number assigned to the re-
quest.

(c) Determinations on requests. In all
determinations on requests,
AmeriCorps will notify the requester in
writing of the right to seek assistance
from AmeriCorps’ FOIA Public Liaison.

(1) Grants of requests for records. When
AmeriCorps grants a request in for
records in full, it will notify the re-
quester in writing and provide the
records. If fees apply, AmeriCorps will
inform the requester of those fees and
send them the requested records
promptly upon their payment of those
fees.

(2) Grants for other matters. When
AmeriCorps grants a request for a fee
waiver, modification of a request, or
expedited processing, it will notify the
requester promptly, in writing.

(3) Adverse determinations on requests.
If AmeriCorps denies a request in any
respect, it will notify the requester in
writing of the determination and their
right to seek dispute resolution serv-
ices from AmeriCorps’ FOIA Public Li-
aison or the Office of Government In-
formation Services.

(i) Adverse determinations, or denials
of requests for records, include deci-
sions that a record, or portion of it, is
exempt; that the request does not rea-
sonably describe the records sought;
that the record is not subject to the
FOIA, is not an agency record, does not
exist, cannot be located, or has been
destroyed; or that the record is not
readily reproducible in the format
sought by the requester.

(ii) Adverse determinations also in-
clude denials involving fees or fee
waiver matters or denials of requests
for expedited proceeding.

(4) Information provided in the case of
a denial. Response letters that deny all
or part of a request will be signed by
the person making the decision and
will provide:

(i) In the case of records withheld in
whole or in part, a general description
of what has been withheld and, where
not evident, an estimate of the volume
of material withheld, unless providing
the description or estimate would harm
an interest protected by an exemption;

(ii) The reasons for the denial, in-
cluding, as applicable, a reference to

§2507.13

the specific FOIA exemption that au-
thorizes the withholding;

(iii) An explanation of the requester’s
appeal rights as described in Subpart F
and the name and contact information
of the Agency’s FOIA Appeals Officer.

Subpart E—Confidential
Commercial Information

§2507.12 Definitions for this subpart.

In addition to the definitions in
§2507.3, the following definitions apply
to this subpart:

Submitter means any person or entity,
including a corporation, State, or for-
eign government, but not including an-
other Federal Government entity, that
provides information, either directly or
indirectly, to the Federal Government.

Confidential commercial information
means commercial or financial infor-
mation obtained by an agency from a
submitter that may be protected from
disclosure under Exemption 4 of the
FOIA, 5 U.S.C. 552(b)(4).

§2507.13 Procedures for release of
commercial information.

(a) Notification to submitters of con-
fidential commercial or financial informa-
tion. When AmeriCorps possesses con-
fidential commercial or financial infor-
mation, and receives a request for the
records, the Agency will, before release
of any information:

(1) Notify the submitter about the re-
quest and provide copies of the re-
quested records;

(2) Tell the submitter what informa-
tion it proposes to disclose and with-
hold in accordance with Exemption
(b)(4) of the Act; and

(3) Require the submitter to inform
the agency in writing, within 10 busi-
ness days from the date the notice is
sent, if they object to any proposed dis-
closure of commercial or financial in-
formation in the records.

(b) When notice to submitter is not re-
quired. AmeriCorps will not give notice
to a submitter of confidential commer-
cial or financial information if:

(1) The Agency determines that the
information shall not be disclosed;

(2) The information has previously
been published or otherwise lawfully
been made available to the public; or
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