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(ii) Give the requester an opportunity 
to modify the request or arrange an al-
ternative time period for processing; 
and 

(iii) Provide contact information for 
the FOIA Public Liaison. 

(d) Aggregating Requests to Satisfy Un-
usual Circumstances. For the purposes 
of satisfying unusual circumstances 
under the FOIA, AmeriCorps may ag-
gregate requests in cases where it rea-
sonably appears that multiple requests, 
submitted either by a requester or by a 
group of requesters acting in concert, 
constitute a single request that would 
otherwise involve unusual cir-
cumstances. AmeriCorps will not ag-
gregate multiple requests that involve 
unrelated matters. 

(e) Expedited processing. (1) Requests 
and appeals will be processed on an ex-
pedited basis whenever it is determined 
that they involve: 

(i) Circumstances in which the lack 
of expedited processing could reason-
ably be expected to pose an imminent 
threat to the life or physical safety of 
a person; 

(ii) An urgency to inform the public 
about an actual or alleged Federal Gov-
ernment activity, if the request is 
made by a person who is primarily en-
gaged in disseminating information; 

(iii) The loss of substantial due proc-
ess rights; or 

(iv) A matter of widespread and ex-
ceptional media interest in which there 
exist possible questions about the Gov-
ernment’s integrity that affect public 
confidence. 

(2) A requester who seeks expedited 
processing must submit a statement, 
certified to be true and correct, that 
explains in detail the basis for request-
ing expedited processing. 

(i) For example, under paragraphs 
(e)(1)(ii) and (iv) of this section, a re-
quester who is not a full-time member 
of the news media must establish that 
their primary professional activity or 
occupation is information dissemina-
tion, though it need not be their sole 
occupation. They must also clearly de-
scribe why there is a particular ur-
gency to inform the public about the 
government activity or questions 
about integrity involved in the re-
quest—one that extends beyond the 

public’s right to know about govern-
ment activity generally. 

(ii) As a matter of administrative 
discretion, AmeriCorps may waive the 
formal certification requirement. 

(3) Within 10 calendar days of receiv-
ing a request for expedited processing, 
AmeriCorps will notify the requester of 
its decision whether to grant or deny 
the request. If AmeriCorps grants expe-
dited processing, the request will be 
placed in the expedited processing 
track and be processed as soon as prac-
ticable. If AmeriCorps denies a request 
for expedited processing, it will act ex-
peditiously on any appeal of that deci-
sion. 

(f) Tolling. The 20-day period under 
paragraph (b)(1) of this section com-
mences on the date that the request is 
first received by the FOIA Officer. The 
20-day period will not be tolled by 
AmeriCorps except under the following 
circumstances: 

(1) The FOIA Officer may make one 
request to the requester for informa-
tion and will toll the 20-day period 
while waiting for the information. The 
time from this request to the FOIA Of-
ficer’s receipt of a response that ad-
dresses the questions will be tolled. 

(2) If the requester has indicated that 
they are willing to pay fees up to a cer-
tain amount, but the estimated fee ex-
ceeds that amount, the FOIA Officer 
will notify them of the higher esti-
mated fees and ask if they wish to re-
vise the amount of fees they are willing 
to pay or modify the request. The time 
from this request to the FOIA Officer’s 
receipt of a response that addresses the 
questions will be tolled. 

§ 2507.11 Responses to requests. 

(a) In general. To the extent prac-
ticable, AmeriCorps will communicate 
with requesters using electronic 
means, such as email. Upon request, 
AmeriCorps will provide an estimated 
date by which it expects to provide a 
response to the requester. If a request 
involves a voluminous amount of mate-
rial, or searches in multiple locations, 
the agency may provide interim re-
sponses, releasing records on a rolling 
basis. 

(b) Acknowledgment of requests. 
AmeriCorps will acknowledge the re-
quest and inform the requester of the 
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tracking number assigned to the re-
quest. 

(c) Determinations on requests. In all 
determinations on requests, 
AmeriCorps will notify the requester in 
writing of the right to seek assistance 
from AmeriCorps’ FOIA Public Liaison. 

(1) Grants of requests for records. When 
AmeriCorps grants a request in for 
records in full, it will notify the re-
quester in writing and provide the 
records. If fees apply, AmeriCorps will 
inform the requester of those fees and 
send them the requested records 
promptly upon their payment of those 
fees. 

(2) Grants for other matters. When 
AmeriCorps grants a request for a fee 
waiver, modification of a request, or 
expedited processing, it will notify the 
requester promptly, in writing. 

(3) Adverse determinations on requests. 
If AmeriCorps denies a request in any 
respect, it will notify the requester in 
writing of the determination and their 
right to seek dispute resolution serv-
ices from AmeriCorps’ FOIA Public Li-
aison or the Office of Government In-
formation Services. 

(i) Adverse determinations, or denials 
of requests for records, include deci-
sions that a record, or portion of it, is 
exempt; that the request does not rea-
sonably describe the records sought; 
that the record is not subject to the 
FOIA, is not an agency record, does not 
exist, cannot be located, or has been 
destroyed; or that the record is not 
readily reproducible in the format 
sought by the requester. 

(ii) Adverse determinations also in-
clude denials involving fees or fee 
waiver matters or denials of requests 
for expedited proceeding. 

(4) Information provided in the case of 
a denial. Response letters that deny all 
or part of a request will be signed by 
the person making the decision and 
will provide: 

(i) In the case of records withheld in 
whole or in part, a general description 
of what has been withheld and, where 
not evident, an estimate of the volume 
of material withheld, unless providing 
the description or estimate would harm 
an interest protected by an exemption; 

(ii) The reasons for the denial, in-
cluding, as applicable, a reference to 

the specific FOIA exemption that au-
thorizes the withholding; 

(iii) An explanation of the requester’s 
appeal rights as described in Subpart F 
and the name and contact information 
of the Agency’s FOIA Appeals Officer. 

Subpart E—Confidential 
Commercial Information 

§ 2507.12 Definitions for this subpart. 

In addition to the definitions in 
§ 2507.3, the following definitions apply 
to this subpart: 

Submitter means any person or entity, 
including a corporation, State, or for-
eign government, but not including an-
other Federal Government entity, that 
provides information, either directly or 
indirectly, to the Federal Government. 

Confidential commercial information 
means commercial or financial infor-
mation obtained by an agency from a 
submitter that may be protected from 
disclosure under Exemption 4 of the 
FOIA, 5 U.S.C. 552(b)(4). 

§ 2507.13 Procedures for release of 
commercial information. 

(a) Notification to submitters of con-
fidential commercial or financial informa-
tion. When AmeriCorps possesses con-
fidential commercial or financial infor-
mation, and receives a request for the 
records, the Agency will, before release 
of any information: 

(1) Notify the submitter about the re-
quest and provide copies of the re-
quested records; 

(2) Tell the submitter what informa-
tion it proposes to disclose and with-
hold in accordance with Exemption 
(b)(4) of the Act; and 

(3) Require the submitter to inform 
the agency in writing, within 10 busi-
ness days from the date the notice is 
sent, if they object to any proposed dis-
closure of commercial or financial in-
formation in the records. 

(b) When notice to submitter is not re-
quired. AmeriCorps will not give notice 
to a submitter of confidential commer-
cial or financial information if: 

(1) The Agency determines that the 
information shall not be disclosed; 

(2) The information has previously 
been published or otherwise lawfully 
been made available to the public; or 
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