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comprehensive and coordinated com-
munity based systems for older persons 
in, or serving, communities throughout 
the planning and service area. 

§ 1321.65 Responsibilities of service 
providers under area plans. 

As a condition for receipt of funds 
under this part, each area agency on 
aging shall assure that providers of 
services shall: 

(a) Provide the area agency, in a 
timely manner, with statistical and 
other information which the area agen-
cy requires in order to meet its plan-
ning, coordination, evaluation and re-
porting requirements established by 
the State under § 1321.13; 

(b) Specify how the provider intends 
to satisfy the service needs of low-in-
come minority individuals in the area 
served, including attempting to provide 
services to low-income minority indi-
viduals at least in proportion to the 
number of low-income minority older 
persons in the population serviced by 
the provider; 

(c) Provide recipients with an oppor-
tunity to contribute to the cost of the 
service as provided in § 1321.67; 

(d) With the consent of the older per-
son, or his or her representative, bring 
to the attention of appropriate officials 
for follow-up, conditions or cir-
cumstances which place the older per-
son, or the household of the older per-
son, in imminent danger; 

(e) Where feasible and appropriate, 
make arrangements for the avail-
ability of services to older persons in 
weather related emergencies; 

(f) Assist participants in taking ad-
vantage of benefits under other pro-
grams; and 

(g) Assure that all services funded 
under this part are coordinated with 
other appropriate services in the com-
munity, and that these services do not 
constitute an unnecessary duplication 
of services provided by other sources. 

§ 1321.67 Service contributions. 

(a) For services rendered with fund-
ing under the Older Americans Act, the 
area agency on aging shall assure that 
each service provider shall: 

(1) Provide each older person with an 
opportunity to voluntarily contribute 
to the cost of the service; 

(2) Protect the privacy of each older 

person with respect to his or her con-

tributions; and 

(3) Establish appropriate procedures 

to safeguard and account for all con-

tributions. 

(b) Each service provider shall use 

supportive services and nutrition serv-

ices contributions to expand supportive 

services and nutrition services respec-

tively. To that end, the State agency 

shall: 

(1) Permit service providers to follow 

either the addition alternative or the 

cost sharing alternatives as stated in 

45 CFR 75.307(e)(2) and (3); or 

(2) A combination of the two alter-

natives. 

(c) Each service provider under the 

Older Americans Act may develop a 

suggested contribution schedule for 

services provided under this part. In 

developing a contribution schedule, the 

provider shall consider the income 

ranges of older persons in the commu-

nity and the provider’s other sources of 

income. However, means tests may not 

be used for any service supported with 

funds under this part. State agencies, 

in developing State eligibility criteria 

for in-home services under section 343 

of the Act, may not include a means 

test as an eligibility criterion. 

(d) A service provider that receives 

funds under this part may not deny any 

older person a service because the older 

person will not or cannot contribute to 

the cost of the service. 

[53 FR 33766, Aug. 31, 1988, as amended at 81 

FR 3022, Jan. 20, 2016] 

§ 1321.69 Service priority for frail, 
homebound or isolated elderly. 

(a) Persons age 60 or over who are 

frail, homebound by reason of illness or 

incapacitating disability, or otherwise 

isolated, shall be given priority in the 

delivery of services under this part. 

(b) The spouse of the older person, re-

gardless of age or condition, may re-

ceive a home-delivered meal if, accord-

ing to criteria determined by the area 

agency, receipt of the meal is in the 

best interest of the homebound older 

person. 
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