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§1302.92

and dual language learners, as appro-
priate, and to build respectful, cul-
turally responsive, and trusting rela-
tionships with families.

(T) Family services staff qualification
requirements. A program must ensure
staff who work directly with families
on the family partnership process hired
after November 7, 2016, have within
eighteen months of hire, at a min-
imum, a credential or certification in
social work, human services, family
services, counseling or a related field.

(8) Health professional qualification re-
quirements. (i) A program must ensure
health procedures are performed only
by a licensed or certified health profes-
sional.

(ii) A program must ensure all men-
tal health consultants are licensed or
certified mental health professionals.
A program must use mental health
consultants with knowledge of and ex-
perience in serving young children and
their families, if available in the com-
munity.

(iii) A program must use staff or con-
sultants to support nutrition services
who are registered dieticians or nutri-
tionists with appropriate qualifica-
tions.

(f) Coaches. A program must ensure
coaches providing the services de-
scribed in §1302.92(c) have a minimum
of a Dbaccalaureate degree in early
childhood education or a related field.

§1302.92 Training and professional de-
velopment.

(a) A program must provide to all
new staff, consultants, and volunteers
an orientation that focuses on, at a
minimum, the goals and underlying
philosophy of the program and on the
ways they are implemented.

(b) A program must establish and im-
plement a systematic approach to staff
training and professional development
designed to assist staff in acquiring or
increasing the knowledge and skills
needed to provide high-quality, com-
prehensive services within the scope of
their job responsibilities, and attached
to academic credit as appropriate. At a
minimum, the system must include:

(1) Staff completing a minimum of 15
clock hours of professional develop-
ment per year. For teaching staff, such
professional development must meet
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the requirements described in section
648A(a)(b) of the Act.

(2) Training on methods to handle
suspected or known child abuse and ne-
glect cases, that comply with applica-
ble federal, state, local, and tribal
laws;

(3) Training for child and family serv-
ices staff on best practices for imple-
menting family engagement strategies
in a systemic way, as described
throughout this part;

(4) Training for child and family serv-
ices staff, including staff that work on
family services, health, and disabil-
ities, that builds their knowledge, ex-
perience, and competencies to improve
child and family outcomes; and,

(5) Research-based approaches to pro-
fessional development for education
staff, that are focused on effective cur-
ricula implementation, knowledge of
the content in Head Start Early Learn-
ing Outcomes Framework: Ages Birth to
Five, partnering with families, sup-
porting children with disabilities and
their families, providing effective and
nurturing adult-child interactions, sup-
porting dual language learners as ap-
propriate, addressing challenging be-
haviors, preparing children and fami-
lies for transitions (as described in sub-
part G of this part), and use of data to
individualize learning experiences to
improve outcomes for all children.

(c) A program must implement a re-
search-based, coordinated coaching
strategy for education staff that:

(1) Assesses all education staff to
identify strengths, areas of needed sup-
port, and which staff would benefit
most from intensive coaching;

(2) At a minimum, provides opportu-
nities for intensive coaching to those
education staff identified through the
process in paragraph (c)(1) of this sec-
tion, including opportunities to be ob-
served and receive feedback and mod-
eling of effective teacher practices di-
rectly related to program performance
goals;

(3) At a minimum, provides opportu-
nities for education staff not identified
for intensive coaching through the
process in paragraph (c)(1) of this sec-
tion to receive other forms of research-
based professional development aligned
with program performance goals;
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(4) Ensures intensive coaching oppor-
tunities for the staff identified through
the process in paragraph (c)(1) of this
section that:

(i) Align with the program’s school
readiness goals, curricula, and other
approaches to professional develop-
ment;

(ii) Utilize a coach with adequate
training and experience in adult learn-
ing and in using assessment data to
drive coaching strategies aligned with
program performance goals;

(iii) Provide ongoing communication
between the coach, program director,
education director, and any other rel-
evant staff; and,

(iv) Include clearly articulated goals
informed by the program’s goals, as de-
scribed in §1302.102, and a process for
achieving those goals; and,

(5) Establishes policies that ensure
assessment results are not used to sole-
ly determine punitive actions for staff
identified as needing support, without
providing time and resources for staff
to improve.

(d) If a program needs to develop or
significantly adapt their approach to
research-based professional develop-
ment to better meet the training needs
of education staff, such that it does not
include the requirements in paragraph
(c) of this section, the program must
partner with external early childhood
education professional development ex-
perts. A program must assess whether
the adaptation adequately supports
staff professional development, con-
sistent with the process laid out in sub-
part J of this part.

§1302.93 Staff health and wellness.

(a) A program must ensure each staff
member has an initial health examina-
tion and a periodic re-examination as
recommended by their health care pro-
vider in accordance with state, tribal,
or local requirements, that include
screeners or tests for communicable
diseases, as appropriate. The program
must ensure staff do not, because of
communicable diseases, pose a signifi-
cant risk to the health or safety of oth-
ers in the program that cannot be
eliminated or reduced by reasonable
accommodation, in accordance with
the Americans with Disabilities Act

§1302.101

and section 504 of the Rehabilitation
Act.

(b) A program must make mental
health and wellness information avail-
able to staff regarding health issues
that may affect their job performance,
and must provide regularly scheduled
opportunities to learn about mental
health, wellness, and health education.

[81 FR 61412, Sept. 6, 2016, as amended at 86
FR 68101, Nov. 30, 2021; 88 FR 41334, June 26,
2023]

§1302.94 Volunteers.

(a) A program must ensure volun-
teers have been screened for appro-
priate communicable diseases in ac-
cordance with state, tribal or local
laws. In the absence of state, tribal, or
local law, the Health Services Advisory
Committee must be consulted regard-
ing the need for such screenings.

(b) A program must ensure children
are never left alone with volunteers.

[81 FR 61412, Sept. 6, 2016, as amended at 86
FR 68101, Nov. 30, 2021; 88 FR 41334, June 26,
2023]

Subpart J—Program Management
and Quality Improvement

§1302.100 Purpose.

A program must provide manage-
ment and a process of ongoing moni-
toring and continuous improvement for
achieving program goals that ensures
child safety and the delivery of effec-
tive, high-quality program services.

§1302.101 Management system.

(a) Implementation. A program must
implement a management system that:

(1) Ensures a program, fiscal, and
human resource management structure
that provides effective management
and oversight of all program areas and
fiduciary responsibilities to enable de-
livery of high-quality services in all of
the program services described in sub-
parts C, D, E, F, G, and H of this part;

(2) Provides regular and ongoing su-
pervision to support individual staff
professional development and contin-
uous program quality improvement;

(3) Ensures budget and staffing pat-
terns that promote continuity of care
for all children enrolled, allow suffi-
cient time for staff to participate in
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