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(c) Standards of conduct. (1) A pro-
gram must ensure all staff, consult-
ants, contractors, and volunteers abide
by the program’s standards of conduct
that:

(i) Ensure staff, consultants, contrac-
tors, and volunteers implement posi-
tive strategies to support children’s
well-being and prevent and address
challenging behavior;

(ii) Ensure staff, consultants, con-
tractors, and volunteers do not mal-
treat or endanger the health or safety
of children, including, at a minimum,
that staff must not:

(A) Use corporal punishment;

(B) Use isolation to discipline a child;

(C) Bind or tie a child to restrict
movement or tape a child’s mouth;

(D) Use or withhold food as a punish-
ment or reward;

(BE) Use toilet learning/training meth-
ods that punish, demean, or humiliate
a child;

(F) Use any form of emotional abuse,
including public or private humilia-
tion, rejecting, terrorizing, extended
ignoring, or corrupting a child;

(G) Physically abuse a child;

(H) Use any form of verbal abuse, in-
cluding profane, sarcastic language,
threats, or derogatory remarks about
the child or child’s family; or,

(I) Use physical activity or outdoor
time as a punishment or reward;

(iii) Ensure staff, consultants, con-
tractors, and volunteers respect and
promote the unique identity of each
child and family and do not stereotype
on any basis, including gender, race,
ethnicity, culture, religion, disability,
sexual orientation, or family composi-
tion;

(iv) Require staff, consultants, con-
tractors, and volunteers to comply
with program confidentiality policies
concerning personally identifiable in-
formation about children, families, and
other staff members in accordance with
subpart C of part 1303 of this chapter
and applicable federal, state, local, and
tribal laws; and,

(v) Ensure no child is left alone or
unsupervised by staff, consultants, con-
tractors, or volunteers while under
their care.

(2) Personnel policies and procedures
must include appropriate penalties for
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staff, consultants, and volunteers who
violate the standards of conduct.

(d) Communication with dual language
learners and their families. (1) A program
must ensure staff and program consult-
ants or contractors are familiar with
the ethnic backgrounds and heritages
of families in the program and are able
to serve and effectively communicate,
either directly or through interpreta-
tion and translation, with children who
are dual language learners and to the
extent feasible, with families with lim-
ited English proficiency.

(2) If a majority of children in a class
or home-based program speak the same
language, at least one class staff mem-
ber or home visitor must speak such
language.

§1302.91 Staff qualifications and com-
petency requirements.

(a) Purpose. A program must ensure
all staff, consultants, and contractors
engaged in the delivery of program
services have sufficient knowledge,
training and experience, and com-
petencies to fulfill the roles and re-
sponsibilities of their positions and to
ensure high-quality service delivery in
accordance with the program perform-
ance standards. A program must pro-
vide ongoing training and professional
development to support staff in ful-
filling their roles and responsibilities.

(b) Early Head Start or Head Start di-
rector. A program must ensure an Early
Head Start or Head Start director
hired after November 7, 2016, has, at a
minimum, a baccalaureate degree and
experience in supervision of staff, fiscal
management, and administration.

(c) Fiscal officer. A program must as-
sess staffing needs in consideration of
the fiscal complexity of the organiza-
tion and applicable financial manage-
ment requirements and secure the reg-
ularly scheduled or ongoing services of
a fiscal officer with sufficient edu-
cation and experience to meet their
needs. A program must ensure a fiscal
officer hired after November 7, 2016, is
a certified public accountant or has, at
a minimum, a baccalaureate degree in
accounting, business, fiscal manage-
ment, or a related field.

(d) Child and family services manage-
ment staff qualification requirements—(1)
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Family, health, and disabilities manage-
ment. A program must ensure staff re-
sponsible for management and over-
sight of family services, health serv-
ices, and services to children with dis-
abilities hired after November 7, 2016,
have, at a minimum, a baccalaureate
degree, preferably related to one or
more of the disciplines they oversee.

(2) Education management. As pre-
scribed in section 648A(a)(2)(B)(i) of the
Act, a program must ensure staff and
consultants that serve as education
managers or coordinators, including
those that serve as curriculum special-
ists, have a baccalaureate or advanced
degree in early childhood education or
a baccalaureate or advanced degree and
equivalent coursework in early child-
hood education with early education
teaching experience.

(e) Child and family services staff—(1)
Early Head Start center-based teacher
qualification requirements. As prescribed
in section 645A(h) of the Act, a pro-
gram must ensure center-based teach-
ers that provide direct services to in-
fants and toddlers in Early Head Start
centers have a minimum of a Child De-
velopment Associate (CDA) credential
or comparable credential, and have
been trained or have equivalent
coursework in early childhood develop-
ment with a focus on infant and tod-
dler development.

(2) Head Start center-based teacher
qualification requirements. (i) The Sec-
retary must ensure no less than fifty
percent of all Head Start teachers, na-
tionwide, have a baccalaureate degree
in child development, early childhood
education, or equivalent coursework.

(ii) As prescribed in section
648A(a)(3)(B) of the Act, a program
must ensure all center-based teachers
have at least an associate’s or bach-
elor’s degree in child development or
early childhood education, equivalent
coursework, or otherwise meet the re-
quirements of section 648A(a)(3)(B) of
the Act.

(3) Head Start assistant teacher quali-
fication requirements. As prescribed in
section 648A(a)(2)(B)(ii) of the Act, a
program must ensure Head Start as-
sistant teachers, at a minimum, have a
CDA credential or a state-awarded cer-
tificate that meets or exceeds the re-
quirements for a CDA credential, are
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enrolled in a program that will lead to
an associate or baccalaureate degree
or, are enrolled in a CDA credential
program to be completed within two
years of the time of hire.

(4) Family child care provider qualifica-
tion requirements. (i) A program must
ensure family child care providers have
previous early child care experience
and, at a minimum, are enrolled in a
Family Child Care CDA program or
state equivalent, or an associate’s or
baccalaureate degree program in child
development or early childhood edu-
cation prior to beginning service provi-
sion, and for the credential acquire it
within eighteen months of beginning to
provide services.

(ii) By August 1, 2018, a child develop-
ment specialist, as required for family
child care in §1302.23(e), must have, at
a minimum, a baccalaureate degree in
child development, early childhood
education, or a related field.

(5) Center-based teachers, assistant
teachers, and family child care provider
competencies. A program must ensure
center-based teachers, assistant teach-
ers, and family child care providers
demonstrate competency to provide ef-
fective and nurturing teacher-child
interactions, plan and implement
learning experiences that ensure effec-
tive curriculum implementation and
use of assessment and promote chil-
dren’s progress across the standards de-
scribed in the Head Start Early Learning
Outcomes Framework: Ages Birth to Five
and applicable state early learning and
development standards, including for
children with disabilities and dual lan-
guage learners, as appropriate.

(6) Home visitors. A program must en-
sure home visitors providing home-
based education services:

(i) Have a minimum of a home-based
CDA credential or comparable creden-
tial, or equivalent coursework as part
of an associate’s or bachelor’s degree;
and,

(ii) Demonstrate competency to plan
and implement home-based Ilearning
experiences that ensure effective im-
plementation of the home visiting cur-
riculum and promote children’s
progress across the standards described
in the Head Start Early Learning Out-
comes Framework: Ages Birth to Five, in-
cluding for children with disabilities
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and dual language learners, as appro-
priate, and to build respectful, cul-
turally responsive, and trusting rela-
tionships with families.

(T) Family services staff qualification
requirements. A program must ensure
staff who work directly with families
on the family partnership process hired
after November 7, 2016, have within
eighteen months of hire, at a min-
imum, a credential or certification in
social work, human services, family
services, counseling or a related field.

(8) Health professional qualification re-
quirements. (i) A program must ensure
health procedures are performed only
by a licensed or certified health profes-
sional.

(ii) A program must ensure all men-
tal health consultants are licensed or
certified mental health professionals.
A program must use mental health
consultants with knowledge of and ex-
perience in serving young children and
their families, if available in the com-
munity.

(iii) A program must use staff or con-
sultants to support nutrition services
who are registered dieticians or nutri-
tionists with appropriate qualifica-
tions.

(f) Coaches. A program must ensure
coaches providing the services de-
scribed in §1302.92(c) have a minimum
of a Dbaccalaureate degree in early
childhood education or a related field.

§1302.92 Training and professional de-
velopment.

(a) A program must provide to all
new staff, consultants, and volunteers
an orientation that focuses on, at a
minimum, the goals and underlying
philosophy of the program and on the
ways they are implemented.

(b) A program must establish and im-
plement a systematic approach to staff
training and professional development
designed to assist staff in acquiring or
increasing the knowledge and skills
needed to provide high-quality, com-
prehensive services within the scope of
their job responsibilities, and attached
to academic credit as appropriate. At a
minimum, the system must include:

(1) Staff completing a minimum of 15
clock hours of professional develop-
ment per year. For teaching staff, such
professional development must meet
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the requirements described in section
648A(a)(b) of the Act.

(2) Training on methods to handle
suspected or known child abuse and ne-
glect cases, that comply with applica-
ble federal, state, local, and tribal
laws;

(3) Training for child and family serv-
ices staff on best practices for imple-
menting family engagement strategies
in a systemic way, as described
throughout this part;

(4) Training for child and family serv-
ices staff, including staff that work on
family services, health, and disabil-
ities, that builds their knowledge, ex-
perience, and competencies to improve
child and family outcomes; and,

(5) Research-based approaches to pro-
fessional development for education
staff, that are focused on effective cur-
ricula implementation, knowledge of
the content in Head Start Early Learn-
ing Outcomes Framework: Ages Birth to
Five, partnering with families, sup-
porting children with disabilities and
their families, providing effective and
nurturing adult-child interactions, sup-
porting dual language learners as ap-
propriate, addressing challenging be-
haviors, preparing children and fami-
lies for transitions (as described in sub-
part G of this part), and use of data to
individualize learning experiences to
improve outcomes for all children.

(c) A program must implement a re-
search-based, coordinated coaching
strategy for education staff that:

(1) Assesses all education staff to
identify strengths, areas of needed sup-
port, and which staff would benefit
most from intensive coaching;

(2) At a minimum, provides opportu-
nities for intensive coaching to those
education staff identified through the
process in paragraph (c)(1) of this sec-
tion, including opportunities to be ob-
served and receive feedback and mod-
eling of effective teacher practices di-
rectly related to program performance
goals;

(3) At a minimum, provides opportu-
nities for education staff not identified
for intensive coaching through the
process in paragraph (c)(1) of this sec-
tion to receive other forms of research-
based professional development aligned
with program performance goals;
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