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(2) Have the technical capability to
develop the infrastructure necessary
for verifying Medicaid dual eligibility
status for presumed eligible LI NET en-
rollees.

(3) Identify, develop, and conduct
outreach plans in consultation with
CMS targeting key stakeholders to in-
form them about the LI NET program.

(4) Establish and manage a toll-free
customer call center per §423.128(d)(1)
and fax line that can be accessed by
pharmacy providers and beneficiaries,
or others acting on their behalf, for
purposes that include but are not lim-
ited to: handling inquiries about serv-
ices under the LI NET program, pro-
viding the status of eligibility or
claims, and having the ability to ac-
cept supporting documentation.

(5) Timely respond to beneficiary re-
quests for reimbursement of claims by
issuing reimbursement for eligible
claims submitted by beneficiaries no
later than 30 days after receipt, or, if
the drug is not covered, the LI NET
sponsor has 14 days to send commu-
nication to the beneficiary with a rea-
son for the denial.

(6) Adjudicate claims from out-of-
network pharmacies that are in good
standing (as defined in §423.2508(b)) ac-
cording to the LI NET sponsor’s stand-
ard reimbursement for their network
pharmacies.

§423.2516 Selection of LI NET sponsor
and contracting provisions.

(a) Appointment by CMS. CMS ap-
points a Part D sponsor that meets the
requirements at §423.2512 to serve as
the LI NET sponsor.

(b) Selection criteria. In appointing a
LI NET sponsor, CMS evaluates the fol-
lowing:

(1) Experience covering low-income
beneficiaries, including but not limited
to enrolling and providing coverage to
low-income subsidy individuals as de-
fined in §423.34;

(2) Pharmacy access as outlined in
§423.120;

(3) Past performance, including Star
Ratings (as detailed in §423.186), pre-
vious intermediate sanctions (as de-
tailed in §423.750), and consistent with
past performance in §423.503(b); and
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(4) Ability to meet the requirements
listed in §423.505 that are not waived
under §423.2536.

(c) Term of appointment. The term of
the appointment will be ongoing pro-
vided mutual agreement between CMS
and the selected party, subject to an
annual contracting and bid process (per
§423.2524(b)) to determine payment
rates for the upcoming year.

§423.2518 Intermediate sanctions for
the LI NET sponsor.

In the event it is determined that the
LI NET sponsor violated its contract,
CMS may impose intermediate sanc-
tions as outlined in subpart O of this
part.

§423.2520 Non-renewal or termination
of appointment.

(a) Notice of non-renewal. If the LI
NET sponsor decides for any reason to
non-renew its existing contract, it
must notify CMS by January 1 of the
yvear before the next contract year. Ex-
cept as provided in paragraph (c) of
this section, if CMS decides for any
reason to non-renew the existing con-
tract with the incumbent LI NET spon-
sor, CMS notifies the LI NET sponsor
by January 1 of the year before the
next contract year.

(b) Selection of successor and transition
period. After a notice of non-renewal or
termination, CMS selects a successor
for the LI NET contract from among
potentially eligible entities (as de-
tailed in §423.2516). The outgoing LI
NET sponsor must coordinate with the
successor for a period of no less than 3
months to ensure seamless transition
of the LI NET program, including time-
ly transfer of any data or files.

(c) Immediate termination for cause. (1)
Notwithstanding paragraph (a) of this
section, CMS may immediately termi-
nate the existing LLI NET contract for
any of the reasons specified at
§423.509(a)(4)(i) and (xii) or §(b)(2)(1)(A)
and (B).

(2) CMS sends notice of an immediate
termination as specified at
§423.509(b)(2)(ii).

(d) Appeal rights. Subpart N of this
part applies to a termination under
paragraph (c) of this section.
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