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(2) The functions do not duplicate 
work being performed under a Medi-
care integrity program contract, ex-
cept that the function related to devel-
oping and maintaining a list of DME 
may be performed under both a carrier 
contract and a Medicare integrity pro-
gram contract. 

(b) Receiving, disbursing, and ac-
counting for funds in making payments 
for services furnished to eligible indi-
viduals within the jurisdiction of the 
carrier. 

(c) Determining the amount of pay-
ment for services furnished to an eligi-
ble individual. 

(d) Undertaking to adjust incorrect 
payments and recover overpayments 
when it is determined that an overpay-
ment was made. 

(e) Furnishing to CMS timely infor-
mation and reports that CMS requests 
in order to carry out its responsibil-
ities in the administration of the Medi-
care program. 

(f) Maintaining records and making 
available to CMS the records necessary 
for verification of payments and for 
other related purposes. 

(g) Establishing and maintaining pro-
cedures under which an individual en-
rolled under Part B is granted an op-
portunity for a redetermination. 

(h) Upon inquiry, assisting individ-
uals with matters pertaining to a car-
rier contract. 

(i) Serving as a channel of commu-
nication to and from CMS of informa-
tion, instructions, and other material 
as necessary for the effective and effi-
cient performance of a carrier con-
tract. 

(j) Undertaking other functions as 
mutually agreed to by CMS and the 
carrier. 

[72 FR 48886, Aug. 24, 2007] 

§ 421.201 Performance criteria and 
standards. 

(a) Application of performance criteria 
and standards. As part of the carrier 
evaluations mandated by section 
1842(b)(2) of the Act, CMS periodically 
assesses the performance of carriers in 
their Medicare operations using per-
formance criteria and standards. 

(1) The criteria measure and evaluate 
carrier performance of functional re-
sponsibilities such as— 

(i) Accurate and timely payment de-

terminations; 

(ii) Responsiveness to beneficiary, 

physician, and supplier concerns; and 

(iii) Proper management of adminis-

trative funds. 

(2) The standards evaluate the spe-

cific requirements of each functional 

responsibility or criterion. 

(b) Basis for criteria and standards. 

CMS bases the performance criteria 

and standards on— 

(1) Nationwide carrier experience; 

(2) Changes in carrier operations due 

to fiscal constraints; and 

(3) CMS’s objectives in achieving bet-

ter performance. 

(c) Publication of criteria and stand-

ards. Before the beginning of each eval-

uation period, which usually coincides 

with the Federal fiscal year period of 

October 1–September 30, CMS publishes 

the performance criteria and standards 

as a notice in the FEDERAL REGISTER. 

CMS may not necessarily publish the 

criteria and standards every year. CMS 

interprets the statutory phrase ‘‘before 

the beginning of each evaluation pe-

riod’’ as allowing publication of the 

criteria and standards after the Fed-

eral fiscal year begins, as long as the 

evaluation period of the carriers for 

the new criteria and standards begins 

after the publication of the notice. 

[59 FR 682, Jan. 6, 1994] 

§ 421.202 Requirements and condi-
tions. 

Before entering into or renewing a 

carrier contract, CMS determines that 

the carrier— 

(a) Has the capacity to perform its 

contractual responsibilities effectively 

and efficiently; 

(b) Has the financial responsibility 

and legal authority necessary to carry 

out its responsibilities; and 

(c) Will be able to meet any other re-

quirements CMS considers pertinent, 

and, if designated a regional DMEPOS 

carrier, any special requirements for 

regional carriers under § 421.210 of this 

subpart. 

[45 FR 42179, June 23, 1980, as amended at 57 

FR 27307, June 18, 1992] 
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