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Temp. Duty (TDY) Travel Allowances § 301–10.450 

You must attach a statement or in-
clude electronic remarks with your 
travel voucher explaining why such 
transportation was necessary. 

(b) Courtesy transportation. You 
should use courtesy transportation 
service furnished by hotels/motels to 
the maximum extent possible as a first 
source of transportation between a 
place of lodging at the TDY station and 
a common carrier terminal. You will 
be reimbursed for tips when you use 
courtesy transportation service. 

(c) Restrictions. When appropriate, 
your agency will restrict or place a 
monetary limit on the amount of reim-
bursement for the use of taxis, TNCs, 
or innovative mobility technology 
companies under this paragraph 
when— 

(1) Suitable Government or common 
carrier transportation service, includ-
ing shuttle service, is available for all 
or part of the distance involved; or 

(2) Courtesy transportation service is 
provided by hotels/motels between the 
place of lodging at the TDY station and 
the common carrier terminal. 

[FTR Amdt. 2010–02, 75 FR 24435, May 5, 2010, 
as amended by FTR Amdt. 2017–01, 83 FR 604, 
Jan. 5, 2018] 

§ 301–10.421 How much will my agency 
reimburse me for a tip to a taxi, 
TNC, innovative mobility tech-
nology company, shuttle service, 
courtesy transportation driver, or 
valet parking attendant? 

An amount which your agency deter-
mines to be reasonable. 

RENTAL AUTOMOBILES 

§ 301–10.450 What are the policies 
when authorized to rent a vehicle 
for official travel? 

(a) Your agency must determine that 
use of a rental vehicle is advantageous 
to the Government and must specifi-
cally authorize such use. 

(b) When authorized to use a rental 
vehicle, you should consider renting a 
vehicle from a vendor that participates 
in the Defense Travel Management Of-
fice (DTMO) U.S. Government Car 
Rental Agreement to avail yourself of 
the Agreement’s benefits, including the 
insurance and damage liability provi-
sions, unless you are OCONUS and no 
agreement is in place for your TDY lo-

cation. The advantages of renting a car 
through the DTMO rental car program 
are: 

(1) Rental car agreements are pre-ne-
gotiated; 

(2) The agreement includes auto-
matic unlimited mileage and collision 
damage insurance; and 

(3) The rates established by the car 
rental agreement cannot be exceeded 
by the vendor. 

(c) Travelers must use the least ex-
pensive compact car available, unless 
an exception for another class of vehi-
cle is approved. Agencies should ap-
prove these exceptions on a limited 
basis and must indicate on the travel 
authorization the reason for the excep-
tion. Your agency may authorize the 
use of other than a compact car if any 
of the following apply: 

(1) When use of other than a compact 
car is necessary to accommodate a 
medical disability or other special 
need. 

(i) A disability must be certified an-
nually in a written statement by a 
competent medical authority. How-
ever, if the disability is a lifelong con-
dition, then a one-time certification 
statement is required. Certification 
statements must include at a min-
imum: 

(A) A written statement by a com-
petent medical authority stating that 
special accommodation is necessary; 

(B) An approximate duration of the 
special accommodation; and 

(ii) A special need must be certified 
annually in writing according to your 
agency’s procedures. However, if the 
special need is a lifelong condition, 
then a one-time certification state-
ment is required; 

(iii) If you are authorized under § 301– 
13.3(a) to have an attendant accompany 
you, your agency may authorize the 
use of other than a compact car if 
deemed necessary by your agency. 

(2) When required because of agency 
mission, consistent with your agency’s 
internal procedures pursuant to § 301– 
70.102(i). 

(3) When the cost of other than a 
compact car is less than or equal to the 
cost of the least expensive compact 
car. 

(4) When additional room is required 
to accommodate multiple employees 
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authorized to travel together in the 
same rental vehicle. 

(5) When travelers must carry a large 
amount of Government material inci-
dent to their official business, and a 
compact rental vehicle does not con-
tain sufficient space. 

(6) When necessary for safety rea-
sons, such as during severe weather or 
having to travel on rough or difficult 
terrain. 

(d) Travelers are not to be reim-
bursed for purchasing pre-paid refuel-
ing options for rental cars. Therefore, 
travelers should refuel prior to return-
ing the rental vehicle to the drop-off 
location. However, if it is not possible 
to refuel completely prior to returning 
the vehicle because of safety issues or 
the location of closest fueling station, 
travelers will be reimbursed for vendor 
refueling charges. 

(e) Travelers will not be reimbursed 
for fees associated with rental car loy-
alty points or the transfer of points 
charged by car companies. 

(f) A rental car is to be used only for 
official purposes, which include trans-
portation: 

(1) Between places of official busi-
ness; 

(2) Between such places and places of 
temporary lodging when public trans-
portation is unavailable or its use is 
impractical; or 

(3) Between either subparagraph (1) 
or (2) of this paragraph and res-
taurants, drug stores, barber shops, 
places of worship, cleaning establish-
ments, and similar places necessary for 
the sustenance, comfort, or health of 
the employee to foster the continued 
efficient performance of Government 
business. 

[FTR Amdt. 70, 63 FR 15955, Apr. 1, 1998, as 
amended by FTR Amdt. 2010–05, 75 FR 63103, 
Oct. 14, 2010; FTR Amdt. 2015–03, 80 FR 27261, 
May 13, 2015; 87 FR 24065, Apr. 22, 2022] 

§ 301–10.451 May I be reimbursed for 
the cost of collision damage waiver 
(CDW) or theft insurance? 

(a) General rule—no. You will not be 
reimbursed for CDW or theft insurance 
for travel within CONUS for the fol-
lowing reasons: 

(1) The Government is a self-insurer. 
(2) Rental vehicles available under 

agreement(s) with the Government in-

cludes full coverage insurance for dam-
ages resulting from an accident while 
performing official travel. 

(3) Any deductible amount paid by 
you may be reimbursed directly to you 
or directly to the rental agency if the 
damage occurred while you were per-
forming official business. 

(b) Exception. You will be reimbursed 
for CDW or theft insurance, or both, 
when you travel OCONUS and such in-
surance is necessary because the rental 
or leasing agency requirements, foreign 
statute, or legal procedures could cause 
extreme difficulty for an employee in-
volved in an accident. 

[FTR Amdt. 70, 63 FR 15955, Apr. 1, 1998, as 
amended by 87 FR 24065, Apr. 22, 2022] 

§ 301–10.452 May I be reimbursed for 
personal accident insurance? 

No. That is a personal expense and is 
not reimbursable. 

§ 301–10.453 What is my liability for 
unauthorized use of a rental auto-
mobile obtained with Government 
funds? 

You are responsible for any addi-
tional cost resulting from the unau-
thorized use of a commercial rental 
automobile for other than official trav-
el-related purposes. 

PART 301–11—PER DIEM EXPENSES 

Subpart A—General Rules 

Sec. 
301–11.1 When am I eligible for an allowance 

(per diem or actual expense)? 
301–11.2 Will I be reimbursed for per diem 

expenses if my official travel is 12 hours 
or less? 

301–11.3 Must my agency pay an allowance 
(either a per diem allowance or actual 
expense)? 

301–11.4 May I be reimbursed actual expense 
and per diem on the same trip? 

301–11.5 How will my per diem expenses be 
reimbursed? 

301–11.6 Where do I find maximum per diem 
and actual expense rates? 

301–11.7 What determines my maximum per 
diem reimbursement rate? 

301–11.8 What is the maximum per diem rate 
I will receive if lodging is not available 
at my TDY location? 

301–11.9 When does per diem or actual ex-
pense entitlement start/stop? 
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