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Temp. Duty (TDY) Travel Allowances § 301–10.450 

You must attach a statement or in-
clude electronic remarks with your 
travel voucher explaining why such 
transportation was necessary. 

(b) Courtesy transportation. You 
should use courtesy transportation 
service furnished by hotels/motels to 
the maximum extent possible as a first 
source of transportation between a 
place of lodging at the TDY station and 
a common carrier terminal. You will 
be reimbursed for tips when you use 
courtesy transportation service. 

(c) Restrictions. When appropriate, 
your agency will restrict or place a 
monetary limit on the amount of reim-
bursement for the use of taxis, TNCs, 
or innovative mobility technology 
companies under this paragraph 
when— 

(1) Suitable Government or common 
carrier transportation service, includ-
ing shuttle service, is available for all 
or part of the distance involved; or 

(2) Courtesy transportation service is 
provided by hotels/motels between the 
place of lodging at the TDY station and 
the common carrier terminal. 

[FTR Amdt. 2010–02, 75 FR 24435, May 5, 2010, 
as amended by FTR Amdt. 2017–01, 83 FR 604, 
Jan. 5, 2018] 

§ 301–10.421 How much will my agency 
reimburse me for a tip to a taxi, 
TNC, innovative mobility tech-
nology company, shuttle service, 
courtesy transportation driver, or 
valet parking attendant? 

An amount which your agency deter-
mines to be reasonable. 

RENTAL AUTOMOBILES 

§ 301–10.450 What are the policies 
when authorized to rent a vehicle 
for official travel? 

(a) Your agency must determine that 
use of a rental vehicle is advantageous 
to the Government and must specifi-
cally authorize such use. 

(b) When authorized to use a rental 
vehicle, you should consider renting a 
vehicle from a vendor that participates 
in the Defense Travel Management Of-
fice (DTMO) U.S. Government Car 
Rental Agreement to avail yourself of 
the Agreement’s benefits, including the 
insurance and damage liability provi-
sions, unless you are OCONUS and no 
agreement is in place for your TDY lo-

cation. The advantages of renting a car 
through the DTMO rental car program 
are: 

(1) Rental car agreements are pre-ne-
gotiated; 

(2) The agreement includes auto-
matic unlimited mileage and collision 
damage insurance; and 

(3) The rates established by the car 
rental agreement cannot be exceeded 
by the vendor. 

(c) Travelers must use the least ex-
pensive compact car available, unless 
an exception for another class of vehi-
cle is approved. Agencies should ap-
prove these exceptions on a limited 
basis and must indicate on the travel 
authorization the reason for the excep-
tion. Your agency may authorize the 
use of other than a compact car if any 
of the following apply: 

(1) When use of other than a compact 
car is necessary to accommodate a 
medical disability or other special 
need. 

(i) A disability must be certified an-
nually in a written statement by a 
competent medical authority. How-
ever, if the disability is a lifelong con-
dition, then a one-time certification 
statement is required. Certification 
statements must include at a min-
imum: 

(A) A written statement by a com-
petent medical authority stating that 
special accommodation is necessary; 

(B) An approximate duration of the 
special accommodation; and 

(ii) A special need must be certified 
annually in writing according to your 
agency’s procedures. However, if the 
special need is a lifelong condition, 
then a one-time certification state-
ment is required; 

(iii) If you are authorized under § 301– 
13.3(a) to have an attendant accompany 
you, your agency may authorize the 
use of other than a compact car if 
deemed necessary by your agency. 

(2) When required because of agency 
mission, consistent with your agency’s 
internal procedures pursuant to § 301– 
70.102(i). 

(3) When the cost of other than a 
compact car is less than or equal to the 
cost of the least expensive compact 
car. 

(4) When additional room is required 
to accommodate multiple employees 
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