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Temp. Duty (TDY) Travel Allowances § 301–10.106 

(4) Regularly scheduled service be-
tween origin and destination points, in-
cluding connecting points, provide only 
other than coach class accommoda-
tions and you certify such on your 
voucher; 

(5) Your common carrier costs are 
paid in full through agency acceptance 
of payment from a non-Federal source 
in accordance with chapter 304 of this 
title; 

(6) Your origin and/or destination is/ 
are OCONUS and your scheduled flight 
time, including stopovers and change 
of planes, is in excess of eight hours; 

(7) The use results in an overall cost 
savings to the Government by avoiding 
additional subsistence costs, overtime, 
or lost productive time while awaiting 
coach class accommodations; 

(8) No space is available in coach 
class accommodations that allows you 
to arrive in time to accomplish the 
mission, which is urgent and cannot be 
postponed; or 

(9) Required because of agency mis-
sion, consistent with your agency’s in-
ternal procedures pursuant to § 301– 
70.102(i). 

(b) Your agency may authorize or ap-
prove business class accommodations 
under paragraphs (a)(1) through (5) and 
(7) through (9) of this section, or when: 

(1) Your origin and/or destination are 
OCONUS; 

(2) Your scheduled flight time, in-
cluding stopovers and change of planes, 
is more than 14 hours; 

(3) You are required to report to duty 
the following day or sooner; and 

(4) Your agency has determined busi-
ness class accommodations are more 
advantageous than authorizing a rest 
period en route or at your destination 
pursuant to § 301–11.20. 

(c) Your agency may authorize or ap-
prove first class accommodations under 
paragraph (a)(1), (2), or (9) of this sec-
tion, or when no coach class, premium 
economy class, or business class ac-
commodations are reasonably avail-
able. ‘‘Reasonably available’’ means 
available on a common carrier that is 
scheduled to leave within 24 hours of 
your proposed departure time, or 
scheduled to arrive within 24 hours of 
your proposed arrival time. 

NOTE 1 TO § 301–10.103: Other than coach 
class accommodations may be obtained at a 

traveler’s personal expense, including 
through redemption of program membership 
benefits such as frequent flyer programs. 

NOTE 2 TO § 301–10.103: Open authorization 
(i.e., Unlimited Open or Limited Open) of 
other than coach class transportation ac-
commodations is prohibited and shall be au-
thorized on an individual trip-by-trip basis, 
unless the traveler has an up-to-date docu-
mented medical disability or special need. 

[FTR Case 2020–300–1, 87 FR 55702, Sept. 12, 
2022] 

§ 301–10.104 What must I do if I change 
or do not use a common carrier res-
ervation? 

If you know you will change or not 
use your reservation, you must take 
action to change or cancel it as pre-
scribed by your agency. Also, you must 
report all changes of your reservation 
according to your agency’s procedures 
in an effort to prevent losses to the 
Government. Failure to do so may sub-
ject you to liability for any resulting 
losses. 

[FTR Case 2020–300–1, 87 FR 55702, Sept. 12, 
2022] 

§ 301–10.105 What must I do with un-
used Government Transportation 
Request(s) (GTR(s)), ticket(s), or re-
fund application(s)? 

You must submit any unused GTR(s), 
unused ticket coupons, unused e-tick-
ets, unused e-vouchers, or refund appli-
cations to your agency in accordance 
with your agency’s procedures. 

[FTR Case 2020–300–1, 87 FR 55703, Sept. 12, 
2022] 

§ 301–10.106 Am I authorized to re-
ceive or keep a refund or credit for 
unused transportation? 

No. You are not authorized to receive 
or keep a refund, credit, or any other 
negotiable document from a transpor-
tation service provider for undelivered 
services (except as provided in § 301– 
10.123) or any portion of an unused 
ticket issued in exchange for a GTR or 
billed to an agency’s centrally billed 
account. However, any charges billed 
directly to your individually billed 
Government charge card account 
should be credited to your account. 
You must immediately remit to the 
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Government for any unused transpor-
tation expense(s) credited to your indi-
vidually billed Government charge 
card account. 

[FTR Case 2020–300–1, 87 FR 55703, Sept. 12, 
2022] 

§§ 301–10.107—301–10.109 [Reserved] 

USE OF CONTRACT CITY PAIR PROGRAM 
FARES 

§ 301–10.110 When must I use a con-
tract City Pair Program fare? 

If you are an employee of an agency 
as defined in § 301–1.1 of this chapter, 
you must use a contract City Pair Pro-
gram fare for scheduled air passenger 
transportation service unless one of 
the limited exceptions in § 301–10.111 ex-
ists. 

NOTE 1 TO § 301–10.110: When a contract City 
Pair Program carrier offers a lower cost ca-
pacity-controlled coach class contract fare 
(lCA) and an unrestricted coach class con-
tract fare (YCA), you must use the lower 
cost capacity-controlled fare when it is ad-
vantageous and meets mission needs. A list-
ing of contract City Pair Program fares is 
available at https://www.gsa.gov/citypairs. 

NOTE 2 TO § 301–10.110: Employees of the 
Government of the District of Columbia, 
with the exception of the District of Colum-
bia Courts, are not eligible to use contract 
City Pair Program fares even though these 
employees otherwise may be covered by the 
FTR. 

[FTR Case 2020–300–1, 87 FR 55704, Sept. 12, 
2022] 

§ 301–10.111 Are there any exceptions 
to the use of a contract City Pair 
Program fare? 

Yes, your agency may authorize use 
of a non-contract fare when: 

(a) There are no accommodations 
available on any scheduled contract 
City Pair Program flight arriving to 
your destination in time to accomplish 
the purpose of your travel or use of 
contract service would require you to 
incur unnecessary overnight lodging 
costs which would increase the total 
cost of the trip; 

(b) The contractor’s flight schedule is 
inconsistent with explicit policies of 
your Federal department or agency 
with regard to scheduling travel during 
normal working hours; 

(c) A non-contract carrier offers a 
lower fare to the general public that, if 
used, will result in a lower total trip 
cost to the Government (the combined 
costs of transportation, lodging, meals, 
and related expenses considered); or 

NOTE 1 TO PARAGRAPH (c): This exception 
does not apply if the contract carrier offers 
the same or lower fare and has seats avail-
able at that fare, or if the fare offered by the 
non-contract carrier is restricted to Govern-
ment and military travelers performing offi-
cial business and may be purchased only 
with a contractor-issued charge card, cen-
trally billed account (e.g., YDG, MDG, QDG, 
VDG, and similar fares) or GTR where the 
two previous options are not available. 

(d) Cost effective rail transportation 
is available and is consistent with mis-
sion requirements. 

NOTE 2 TO § 301–10.111: A group of 10 or more 
passengers traveling together on the same 
day, on the same flight, for the same mis-
sion, requiring group integrity and identified 
as a group by the travel management service 
upon booking is not a mandatory user of the 
Government’s contract City Pair Program 
fares. For group travel, agencies are ex-
pected to obtain air passenger transpor-
tation service that is practical and cost ef-
fective to the Government. 

NOTE 3 TO § 301–10.111: Contractors are not 
authorized to use contract City Pair Pro-
gram fares to perform travel under their con-
tracts. 

NOTE 4 TO § 301–10.111: Carrier preference is 
not a valid exception for using a non-con-
tract City Pair Program fare. 

[FTR Case 2020–300–1, 87 FR 55704, Sept. 12, 
2022] 

§ 301–10.112 What requirements must 
be met to use a non-contract fare? 

(a) Before purchasing a non-contract 
fare you must meet one of the excep-
tion requirements listed in § 301–10.111 
and show approval on your travel au-
thorization to use a non-contract fare; 
and 

(b) If the non-contract fare is non-re-
fundable, restricted, or has specific eli-
gibility requirements, you must know 
or reasonably anticipate, based on your 
planned trip, that you will use the 
ticket; and 

(c) Your agency must determine that 
the proposed non-contract transpor-
tation is practical and cost effective 
for the Government. 

[FTR Case 2020–300–1, 87 FR 55704, Sept. 12, 
2022] 
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