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(b) Provide basic management infor-
mation, such as— 

(1) Number of reservations by type of 
service (common carrier, lodging, and 
car rental); 

(2) Extent to which reservations are 
in compliance with policy and reasons 
for exceptions; 

(3) Origin and destination points of 
common carrier usage; 

(4) Destination points for lodging ac-
commodations; 

(5) Number of lodging nights in ap-
proved accommodations; 

(6) City or location where car rentals 
are obtained; and 

(7) Other tasks, e.g., reconciliation of 
charges on centrally billed accounts 
and processing ticket refunds. 

NOTE TO § 301–73.106: The ETS fulfills the 
basic services of a TMS. You have the option 
to use the contracted travel agent service(s) 
of your choice through ETS or other con-
tract vehicles. You have the responsibility to 
ensure that agency-contracted-for travel 
agent services complement and support the 
ETS in an efficient and cost effective man-
ner. (See § 301–73.2). 

[FTR Amdt. 2003–07, 68 FR 71030, Dec. 22, 2003, 
as amended by FTR Amdt. 2007–05, 72 FR 
61540, Oct. 31, 2007; FTR Amdt. 2010–05, 75 FR 
63104, Oct. 14, 2010; 85 FR 39849, July 2, 2020] 

Subpart C—Contract Passenger 
Transportation Services 

§ 301–73.200 Must we require our em-
ployees to use GSA’s contract pas-
senger transportation services pro-
gram? 

Yes, if such services are available to 
your agency. 

§ 301–73.201 What method of payment 
may be used for contract passenger 
transportation service? 

GSA individual Government con-
tractor-issued travel charge card(s), or 
your agency centrally billed or other 
established account, or a GTR (when 
no other option is available or fea-
sible). 

[FTR Amdt. 70, 63 FR 15978, Apr. 1, 1998; 63 
FR 35538, June 30, 1998] 

§ 301–73.202 Can contract fares be 
used for personal travel? 

No. 

Subpart D—Travel Payment 
System 

§ 301–73.300 What is a travel payment 
system? 

A system to facilitate the payment of 
official travel and transportation ex-
penses which includes, but is not lim-
ited to: 

(a) Issuance and maintenance of Gov-
ernment contractor-issued individually 
billed charge cards; 

(b) Establishment of centrally billed 
accounts for the purchase of travel and 
transportation services; 

(c) Issuance of travelers checks; and 
(d) Provision of automated-teller-ma-

chine (ATM) services worldwide. 

[FTR Amdt. 70, 63 FR 15978, Apr. 1, 1998; 63 
FR 35538, June 30, 1998] 

§ 301–73.301 How do we obtain travel 
payment system services? 

You may participate in GSA’s or an-
other Federal agency’s travel payment 
system services program or you may 
contract directly with a travel pay-
ment system service if your agency has 
contracting authority and you are not 
a mandatory user of GSA’s charge card 
program. 

NOTE TO § 301–73.301: Under the new GSA 
charge card program effective November 30, 
1998, it will be your responsibility to select 
the vendor that will be most beneficial to 
your agency’s travel and transportation 
needs. 

PART 301–74—CONFERENCE 
PLANNING 

Subpart A—Agency Responsibilities 

Sec. 
301–74.1 What policies must we follow in 

planning a conference? 
301–74.2 What costs should be considered 

when planning a conference? 
301–74.3 What must we do to determine 

which conference expenditures result in 
the greatest advantage to the Govern-
ment? 

301–74.4 What should cost comparisons in-
clude? 

301–74.5 How should we select a location and 
a facility? 

301–74.6 What can we do if we cannot find an 
appropriate conference facility at the 
chosen locality per diem rate? 

301–74.7 May we provide light refreshments 
at an official conference? 
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301–74.8 May we include conference adminis-
trative costs in an employee’s per diem 
allowance payment for attendance at a 
conference? 

301–74.9 Are there any special requirements 
for sponsoring or funding a conference at 
a hotel, motel or other place of public ac-
commodation? 

301–74.10 May we waive the requirement in 
§ 301–74.9? 

301–74.11 What must be included in any ad-
vertisement or application form relating 
to conference attendance? 

301–74.12 What special rules apply when a 
conference is held in the District of Co-
lumbia? 

301–74.13 What policies and procedures must 
we establish to govern the selection of 
conference attendees? 

301–74.14 What records must we maintain to 
document the selection of a conference 
site? 

Subpart B—Conference Attendees 

301–74.21 What is the applicable M&IE rate 
when meals or light refreshments are 
furnished by the Government or are in-
cluded in the registration fee? 

301–74.22 When should actual expense reim-
bursement be authorized for conference 
attendees? 

301–74.23 May we reimburse travelers for an 
advanced payment of a conference or 
training registration fee? 

301–74.24 What is the traveler required to do 
if he/she is unable to attend an event for 
which they were reimbursed for an ad-
vanced discounted payment of a con-
ference or training registration fee? 

AUTHORITY: 5 U.S.C. 5707. 

SOURCE: FTR Amdt. No. 89, 65 FR 1327, Jan. 
10, 2000, unless otherwise noted. 

Subpart A—Agency 
Responsibilities 

NOTE TO SUBPART A: Use of pronouns ‘‘we’’, 
‘‘you’’, and their variants throughout this 
subpart refers to the agency. 

§ 301–74.1 What policies must we fol-
low in planning a conference? 

When planning a conference, you 
must: 

(a) Minimize all conference costs, in-
cluding administrative costs, con-
ference attendees’ travel costs, and 
conference attendees’ time costs; 

(b) Maximize the use of Government- 
owned or Government provided con-
ference facilities as much as possible; 

(c) Identify opportunities to reduce 
costs in selecting a particular con-

ference location and facility (e.g., 
through the availability of lower rates 
during the off-season at a site with sea-
sonal rates); and 

(d) Ensure that the conference plan-
ner or designee does not retain for per-
sonal use any promotional benefits or 
materials received from a travel serv-
ice provider as a result of booking the 
conference (see §§ 301–53.2 and 301–53.3 of 
this chapter); and 

(e) Develop and establish internal 
policies to ensure these standards are 
met. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000, as 
amended by FTR Amdt. 2003–04, 68 FR 27937, 
May 22, 2003] 

§ 301–74.2 What costs should be consid-
ered when planning a conference? 

When planning a conference, you 
should consider all direct and indirect 
conference costs paid by the Govern-
ment, whether paid directly by agen-
cies or reimbursed by agencies to trav-
elers or others associated with the con-
ference. Some examples of such costs 
are: 

(a) Authorized travel and per diem 
expenses; 

(b) Hire of rooms for official business; 
(c) Audiovisual and other equipment 

usage; 
(d) Computer and telephone access 

fees; 
(e) Light refreshments; 
(f) Printing; 
(g) Registration fees; 
(h) Ground transportation; and 
(i) Employees’ time at the conference 

and on en route travel. 

§ 301–74.3 What must we do to deter-
mine which conference expendi-
tures result in the greatest advan-
tage to the Government? 

To determine conference expendi-
tures, you must: 

(a) Assure there is appropriate man-
agement oversight of the conference 
planning process; 

(b) Always do cost comparisons of the 
size, scope, and location of the pro-
posed conference; 

(c) Determine if a Government facil-
ity is available at a cheaper rate than 
a commercial facility; 

(d) Consider alternatives to a con-
ference, e.g., teleconferencing; and 
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(e) Maintain written documentation 
of the alternatives considered and the 
selection rationale used. 

§ 301–74.4 What should cost compari-
sons include? 

Cost comparisons should include, but 
not be limited to, a determination of 
adequacy of lodging rooms at the es-
tablished per diem rates, overall con-
venience of the conference location, 
fees, availability of meeting space, 
equipment, and supplies, and com-
muting or travel distance of attendees. 

[FTR Amdt. No. 89, 65 FR 1327, Jan. 10, 2000, 
as amended at 86 FR 54631, Oct. 4, 2021] 

§ 301–74.5 How should we select a loca-
tion and a facility? 

Site selection is a final decision as to 
where to hold your conference. The 
term ‘‘site’’ refers to both the geo-
graphical location and the specific fa-
cility(ies) selected. In determining the 
best site in the interest of the Govern-
ment, you should exercise strict fiscal 
responsibility to minimize costs. The 
actions in § 301–74.3 must be followed. 
Cost comparisons must cover factors 
such as those listed in § 301–74.4. As 
part of the cost comparison, you must 
use the established per diem rate for 
the locations for which you are com-
paring costs. 

§ 301–74.6 What can we do if we cannot 
find an appropriate conference fa-
cility at the chosen locality per 
diem rate? 

While it is always desirable to obtain 
lodging facilities within the estab-
lished lodging portion of the per diem 
rate for the chosen locality, it may not 
always be possible. In those instances 
when lodging is not available at the ap-
plicable per diem rate, travelers should 
construct a cost comparison of all asso-
ciated costs, including round-trip 
ground transportation, between finding 
lodging at the applicable per diem rate 
away from the conference locality and 
using the actual expense method at the 
conference locality as prescribed in 
subpart D of part 301–11 of this chapter. 

[FTR Amdt. 2013–01, 78 FR 65211, Oct. 31, 2013] 

§ 301–74.7 May we provide light re-
freshments at an official con-
ference? 

Yes. Agencies sponsoring a con-
ference may provide light refreshments 
to agency employees attending an offi-
cial conference. Light refreshments for 
morning, afternoon or evening breaks 
are defined to include, but not be lim-
ited to, coffee, tea, milk, juice, soft 
drinks, donuts, bagels, fruit, pretzels, 
cookies, chips, or muffins. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000. Re-
designated by FTR Amdt. 2013–01, 78 FR 
65212, Oct. 31, 2013] 

§ 301–74.8 May we include conference 
administrative costs in an employ-
ee’s per diem allowance payment 
for attendance at a conference? 

No. Per diem is intended only to re-
imburse the attendee’s subsistence ex-
penses. You must pay conference reg-
istration fees separately, either di-
rectly or by reimbursing employees 
who pay such expenses and submit 
travel claims. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000. Re-
designated by FTR Amdt. 2013–01, 78 FR 
65212, Oct. 31, 2013] 

§ 301–74.9 Are there any special re-
quirements for sponsoring or fund-
ing a conference at a hotel, motel or 
other place of public accommoda-
tion? 

Yes. When you sponsor or fund (see 15 
U.S.C. 2225a), in whole or in part, a 
conference at a place of public accom-
modation in the United States, you 
must use an approved accommodation 
(see § 300–3.1 of this title), except as 
provided in § 301–74.10. This provision 
also applies to the government of the 
District of Columbia when it expends 
Federal funds for a conference and any 
non-Federal entity which uses Govern-
ment funds to sponsor or fund a con-
ference. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000. Re-
designated and amended by FTR Amdt. 2013– 
01, 78 FR 65212, Oct. 31, 2013] 

§ 301–74.10 May we waive the require-
ment in § 301–74.9? 

Yes, if the head of your agency 
makes a written determination on an 
individual case basis that waiver of the 
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requirement to use approved accom-
modations is necessary in the public 
interest for a particular event. Your 
agency head may delegate this waiver 
authority to a senior agency official or 
employee who is given waiver author-
ity with respect to all conferences 
sponsored or funded, in whole or in 
part, by your agency. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000. Re-
designated and amended by FTR Amdt. 2013– 
01, 78 FR 65212, Oct. 31, 2013] 

§ 301–74.11 What must be included in 
any advertisement or application 
form relating to conference attend-
ance? 

Any advertisement or application for 
attendance at a conference described in 
§ 301–74.9 must include notice of the 
prohibition against using a non-FEMA 
approved place of public accommoda-
tion for conferences. In addition, any 
executive agency, as defined in 5 U.S.C. 
105, shall notify all non-Federal enti-
ties to which it provides Federal funds 
of this prohibition. 

[FTR Amdt. 2013–01, 78 FR 65212, Oct. 31, 2013] 

§ 301–74.12 What special rules apply 
when a conference is held in the 
District of Columbia? 

In addition to the general rules pro-
vided in this part, the following special 
rules apply: 

(a) You may not directly procure 
lodging facilities in the District of Co-
lumbia without specific authorization 
and appropriation from Congress (see 
40 U.S.C. 8141); and 

NOTE TO § 301–74.12(a): This provision does 
not prohibit payment of per diem to an em-
ployee authorized to obtain lodging in the 
District of Columbia while performing offi-
cial business travel. 

(b) It is no longer mandatory that 
you contact GSA for meeting or con-
ference facilities in the District of Co-
lumbia. However, you are encouraged 
to contact the GSA Public Buildings 
Service (PBS) of the National Capital 
Region to inquire about the avail-
ability of short-term conference and 
meeting facilities in the District of Co-

lumbia. For additional information see 
the Customer Desk Guide for Real 
Property Management, Chapter 1. The 
Customer Desk Guide can be found on 
the worldwide web at https:// 
www.gsa.gov/cdnstatic/ 
Guide_to_Real_Property_508.pdf. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000, as 
amended by FTR Amdt. 108, 67 FR 57968, 
Sept. 13, 2002. Redesignated and amended by 
FTR Amdt. 2013–01, 78 FR 65212, Oct. 31, 2013; 
85 FR 39850, July 2, 2020] 

§ 301–74.13 What policies and proce-
dures must we establish to govern 
the selection of conference 
attendees? 

You must establish policies that re-
duce the overall cost of conference at-
tendance. The policies and procedures 
must: 

(a) Limit your agency’s representa-
tion to the minimum number of 
attendees determined by a senior offi-
cial necessary to accomplish your 
agency’s mission; and 

(b) Provide for the consideration of 
travel expenses when selecting 
attendees. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000. Re-
designated by FTR Amdt. 2013–01, 78 FR 
65212, Oct. 31, 2013] 

§ 301–74.14 What records must we 
maintain to document the selection 
of a conference site? 

For each conference you sponsor or 
fund, in whole or in part for 30 or more 
attendees, you must maintain a record 
of the cost of each alternative con-
ference site considered. You must con-
sider at least three sites. You must 
make these records available for in-
spection by your Office of the Inspector 
General or other interested parties. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000. Re-
designated by FTR Amdt. 2013–01, 78 FR 
65212, Oct. 31, 2013] 

Subpart B—Conference Attendees 

NOTE TO SUBPART B: Use of pronouns ‘‘we’’, 
‘‘you’’, and their variants throughout this 
subpart refers to the agency. 
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§ 301–74.21 What is the applicable 
M&IE rate when meals or light re-
freshments are furnished by the 
Government or are included in the 
registration fee? 

When meals or light refreshments are 
furnished by the Government or are in-
cluded in the registration fee the appli-
cable M&IE will be calculated as fol-
lows: 

(a) If meals are furnished, the appro-
priate deduction from the M&IE rate 
must be made (see § 301–11.18 of this 
chapter). 

(b) If light refreshments are fur-
nished, no deduction of the M&IE al-
lowance is required. 

[FTR Amdt. 89, 65 FR 1327, Jan. 10, 2000, as 
amended by FTR Amdt. 2005–06, 70 FR 60222, 
Oct. 17, 2005] 

§ 301–74.22 When should actual ex-
pense reimbursement be authorized 
for conference attendees? 

You may authorize actual expenses 
under § 301–11.300 of this chapter when 
the applicable lodging rate is inad-
equate. 

[FTR Amdt. 2013–01, 78 FR 65212, Oct. 31, 2013] 

§ 301–74.23 May we reimburse trav-
elers for an advanced payment of a 
conference or training registration 
fee? 

Yes, you may reimburse travelers for 
an advanced discounted payment for a 
conference or training registration fee 
as soon as you have approved their 
travel to that event, and they submit a 
proper claim for the expenses incurred. 

[FTR Amdt. 2006–02, 71 FR 24598, Apr. 26, 2006. 
Redesignated by FTR Amdt. 2013–01, 78 FR 
65212, Oct. 31, 2013] 

§ 301–74.24 What is the traveler re-
quired to do if he/she is unable to 
attend an event for which they 
were reimbursed for an advanced 
discounted payment of a conference 
or training registration fee? 

In all cases where a traveler is unable 
to attend an event for which a dis-
counted registration fee was paid and 
reimbursed in advance of the event, the 
traveler must seek a refund of the reg-
istration fee and repay the agency with 
any refund received. If no refund is 
made, the agency must absorb the ad-
vanced payment if the traveler’s fail-

ure to attend the event was caused ei-
ther by an agency decision or for rea-
sons beyond the employee’s control 
that are acceptable to the agency, e.g., 
unforeseen illness or emergency. If no 
refund is made, and the traveler’s fail-
ure to attend the scheduled event is 
due to reasons deemed unexcusable by 
the agency, the traveler must repay 
the agency for the amount advanced. 

[FTR Amdt. 2006–02, 71 FR 24598, Apr. 26, 2006. 
Redesignated by FTR Amdt. 2013–01, 78 FR 
65212, Oct. 31, 2013] 

PART 301–75—PRE-EMPLOYMENT 
INTERVIEW TRAVEL 

Subpart A—General Rules 

Sec. 
301–75.1 What is the purpose of the allow-

ance for pre-employment interview trav-
el expenses? 

301–75.2 May we pay pre-employment inter-
view travel expenses? 

301–75.3 What governing policies and proce-
dures must we establish related to pre- 
employment interview travel? 

301–75.4 What other responsibilities do we 
have for pre-employment interview trav-
el? 

Subpart B—Travel Expenses 

301–75.100 Must we pay all of the 
interviewee’s pre-employment interview 
travel expenses? 

301–75.101 What pre-employment interview 
travel expenses may we pay? 

301–75.102 What pre-employment interview 
travel expenses are not payable? 

301–75.103 What are our responsibilities 
when we authorize an interviewee to use 
common carrier transportation to per-
form pre-employment interview travel? 

Subpart C—Obtaining Travel Services and 
Claiming Reimbursement 

301–75.200 How will we pay for pre-employ-
ment interviewee travel expenses? 

301–75.201 May we allow the interviewee to 
use individual Government contractor- 
issued charge cards for pre-employment 
interview travel? 

301–75.202 What must we do if the 
interviewee exchanges the ticket he or 
she has been issued? 

301–75.203 May we provide the interviewee 
with a travel advance? 

301–75.204 May we use Government con-
tractor-issued travelers checks to pay for 
the interviewee’s travel expenses? 

301–75.205 Is the interviewee required to 
submit a travel claim to us? 
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