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medically necessary, he or she may uti-
lize the adjudicatory process described
in subpart D of this part.

EFFECTIVE DATE NOTE: At 84 FR 3052, Feb.
8, 2019, §30.403 was revised, effective Apr. 9,
2019. For the convenience of the user, the re-
vised text is set forth as follows:

§30.403 Will OWCP pay for home health
care, nursing home, and assisted living
services?

(a) OWCP will authorize and pay for home
health care claimed under section 7384t of
the Act, whether or not such care con-
stitutes skilled nursing care, so long as the
care has been determined to be medically
necessary. OWCP will pay for approved peri-
ods of care by a registered nurse, licensed
practical nurse, home health aide or simi-
larly trained individual, subject to the pre-
authorization requirements described in
paragraph (c) of this section.

(b) OWCP will also authorize and pay for
periods of nursing home and assisted living
services claimed under section 7384t of the
Act, so long as such services have been deter-
mined to be medically necessary, subject to
the pre-authorization requirements de-
scribed in paragraph (c) of this section.

(c) To file an initial claim for home health
care, nursing home, or assisted living serv-
ices, the beneficiary must submit Form EE-
17A to OWCP and identify his or her treating
physician. OWCP then provides the treating
physician with Form EE-17B, which asks the
physician to submit a letter of medical ne-
cessity and verify that a timely face-to-face
physical examination of the beneficiary took
place. This particular pre-authorization
process must be followed only for the initial
claim for home health care, nursing home,
and assisted living services; any subsequent
request for pre-authorization must satisfy
OWCP’s usual medical necessity require-
ments. If a claimant disagrees with the deci-
sion of OWCP that the claimed services are
not medically necessary, he or she may uti-
lize the adjudicatory process described in
subpart D of this part.

§30.404 Will OWCP pay for transpor-
tation to obtain medical treatment?

(a) The employee is entitled to reim-
bursement for reasonable and nec-
essary expenses, including transpor-
tation, incident to obtaining author-
ized medical services, appliances or
supplies. To determine what is a rea-
sonable distance to travel, OWCP will
consider the availability of services,
the employee’s condition, and the
means of transportation. Generally, a
roundtrip distance of up to 200 miles is
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considered a reasonable distance to
travel.

(b) If travel of more than 200 miles is
contemplated, or air transportation or
overnight accommodations will be
needed, the employee must submit a
written request to OWCP for prior au-
thorization with information describ-
ing the circumstances and necessity for
such travel expenses. OWCP will ap-
prove the request if it determines that
the travel expenses are reasonable and
necessary, and are incident to obtain-
ing authorized medical services, appli-
ances or supplies. Requests for travel
expenses that are often approved in-
clude those resulting from referrals to
a specialist for further medical treat-
ment, and those involving air transpor-
tation of an employee who lives in a re-
mote geographical area with limited
local medical services.

(c) If a claimant disagrees with the
decision of OWCP that requested travel
expenses are either not reasonable or
necessary, or are not incident to ob-
taining authorized medical services,
appliances or supplies, he or she may
utilize the adjudicatory process de-
scribed in subpart D of this part.

(d) The standard form designated for
medical travel refund requests is Form
OWCP-957 and must be used to seek re-
imbursement under this section. This
form can be obtained from OWCP.

§30.405 After selecting a treating phy-
sician, may an employee choose to
be treated by another physician in-
stead?

(a) OWCP will provide the employee
with an opportunity to designate a
treating physician when it accepts the
claim. When the physician originally
selected to provide treatment for an
occupational illness or a covered ill-
ness refers the employee to a specialist
for further medical care, the employee
need not consult OWCP for approval. In
all other instances, however, the em-
ployee must submit a written request
to OWCP with his or her reasons for de-
siring a change of physician.

(b) OWCP will approve the request if
it determines that the reasons sub-
mitted are sufficient. Requests that are
often approved include those for trans-
fer of care from a general practitioner
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to a physician who specializes in treat-
ing the occupational illnesses or cov-
ered illnesses covered by EEOICPA, or
the need for a new physician when an
employee has moved.

(c) If a claimant disagrees with the
decision of OWCP that insufficient rea-
sons for a change of physician have
been submitted, he or she may utilize
the adjudicatory process described in
subpart D of this part.

EFFECTIVE DATE NOTE: At 84 FR 3052, Feb.
8, 2019, §30.405 was amended by revising para-
graphs (b) and (c), effective Apr. 9, 2019. For
the convenience of the user, the revised text
is set forth as follows:

§30.405 After selecting a treating physician,
may an employee choose to be treated by
another physician instead?

* * * * *

(b) OWCP will approve the request if it de-
termines that the reasons submitted are
credible and supported by probative factual
and/or medical evidence, as appropriate. Re-
quests that are often approved include those
for transfer of care from a general practi-
tioner to a physician who specializes in
treating the occupational illnesses or cov-
ered illnesses covered by EEOICPA, or the
need for a new physician when an employee
has moved.

(c) OWCP may deny a requested change of
physician if it determines that the reasons
submitted are not both credible and sup-
ported by probative evidence. If a claimant
disagrees with such an informal denial, he or
she may utilize the adjudicatory process de-
scribed in subpart D of this part.

§30.406 Are there any exceptions to
these procedures for obtaining
medical care?

In cases involving emergencies or un-
usual circumstances, OWCP may au-
thorize treatment in a manner other
than as stated in this subpart.

DIRECTED MEDICAL EXAMINATIONS

§30.410 Can OWCP require an em-
ployee to be examined by another
physician?

(a) OWCP sometimes needs a second
opinion from a medical specialist. The
employee must submit to examination
by a qualified physician who conforms
to the standards regarding conflicts of
interest adopted by OWCP as often and
at such times and places as OWCP con-
siders reasonably necessary. Also,
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OWCP may send a case file for second
opinion review to a qualified physician
who conforms to the standards regard-
ing conflicts of interest adopted by
OWCP where an actual examination is
not needed, or where the employee is
deceased.

(b) If the initial examination is dis-
rupted by someone accompanying the
employee, OWCP will schedule another
examination with a different qualified
physician who conforms to the stand-
ards regarding conflicts of interest
adopted by OWCP. The employee will
not be entitled to have anyone else
present at the subsequent examination
unless OWCP decides that exceptional
circumstances exist. For example,
where a hearing-impaired employee
needs an interpreter, the presence of an
interpreter would be allowed.

EFFECTIVE DATE NOTE: At 84 FR 3052, Feb.
8, 2019, §30.410 was amended by adding para-
graph (c), effective Apr. 9, 2019. For the con-
venience of the user, the added text is set
forth as follows:

§30.410 Can OWCP require an employee to
be examined by another physician?

* * * * *

(c) OWCP may administratively close the
claim and suspend adjudication of any pend-
ing matters if the employee refuses to attend
a second opinion examination.

§30.411 What happens if the opinion of
the physician selected by OWCP dif-
fers from the opinion of the physi-
cian selected by the employee?

(a) If one medical opinion holds more
probative value than the other, OWCP
will base its determination of coverage
on the medical opinion with the great-
est probative value. A difference in
medical opinion sufficient to be consid-
ered a conflict only occurs when two
reports of virtually equal weight and
rationale reach opposing conclusions.

(b) If a conflict exists between the
medical opinion of the employee’s phy-
sician and the medical opinion of a sec-
ond opinion physician, an OWCP med-
ical adviser or consultant, or a physi-
cian submitting an impairment evalua-
tion that meets the criteria set out in
§30.905 of this part, OWCP shall appoint
a third physician who conforms to the
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