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(c) CAC printed statements—(1) Eligible indi-
viduals who are permanently assigned in for-
eign countries for at least 3656 days (it should
be noted that local nationals are in their
home country, not a foreign country) will
have the word “OVERSEAS” printed within
the authorized patronage area of the CAC.

(2) The authorized patronage area for eligi-
ble individuals permanently assigned within
CONUS will be blank. Travel orders author-
ize access for these individuals while en
route to the deployment site.

(3) During a conflict, combat, or contin-
gency operation, civilian employees with a
U.S. DoD or Uniformed Services Geneva Con-
ventions ID Card for Civilians Accompanying
the Uniformed Services will be granted all
commissary; exchange; MWR; and medical
privileges available at the site of the deploy-
ment, regardless of the statements on the ID
card. Contractor employees possessing this
ID card shall receive the benefit of those
commissary, exchange, MWR, and medical
privileges that are accorded to such persons
by international agreements in force be-
tween the United States and the host coun-
try concerned and their letter of authoriza-
tion.

(4) The medical area on the card for indi-
viduals on permanent assignment in a for-
eign country will contain the statement:
“When TAD/TDY or stationed overseas on a
space available fully reimbursable basis.”
However, civilian employees and contractor
employees providing support when forward
deployed during a conflict, combat, or con-
tingency operation are treated in accordance
with 10 U.S.C. 10147 and chapters 1209 and
1223 and DoD Instruction 3020.41, ¢Oper-
ational Contract Support” (available at
hitp:/www.dtic.mil/whs/ directives/corres/pdf/
302041p.pdf), and the Deputy Secretary of De-
fense Memorandum, ‘‘Policy Guidance for
Provision of Medical Care to Department of
Defense Civilian Employees Injured or
Wounded While Forward Deployed in Sup-
port of Hostilities” (available at htip:/
cpol.army.mil/library/nonarmy/dod  092407.pdf).

(d) Blood type indicators. A blood type indi-
cator is an optional data element on the ID
card and will only appear on the card if the
blood type is provided by an authoritative
data source prescribed by TRICARE Manage-
ment Activity.

(e) Organ donor indicators. An organ donor
indicator is an optional data element on the
ID card and will only appear if the card ap-
plicant opts for this feature at the time of
card issuance.

[79 FR 709, Jan. 6, 2014, as amended at 81 FR
74878, Oct. 27, 2016]
§161.8 ID card life-cycle roles and re-
sponsibilities.
(a) General. This section provides the
roles and responsibilities associated
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with a series of processes and systems
that support the ID card life-cycle. The
requirements provided in this section
may be supplemented by military Serv-
ice guidance, DoD Component-level
procedures and DMDC procedural and
system documentation on DEERS,
RAPIDS, TASS, and CPR.

(b) Separation of duties. The ID card
life-cycle includes a requirement for a
separation of duties to support the
issuance process. This rule requires
more than one person to serve in an of-
ficial role during the sponsorship and
enrollment and issuance processes. Au-
thorizing a RAPIDS SSM or VO to ex-
ercise the duties of a TASS TASM, TA,
or sponsor would allow a single indi-
vidual to control the ID card issuance
process, from record creation to card
issuance. Individuals serving in the
role of a RAPIDS SSM or VO shall not
exercise the role of the TASS TASM or
TA or the role of the signatory sponsor
on the DD Form 1172-2. (In the case of
their own dependents, a RAPIDS SSM
or VO can serve as the sponsor on the
DD Form 1172-2 but cannot serve as the
VO for card issuance.)

(c) DD Form 1172-2. The DD Form
1172-2 shall be used to collect the infor-
mation necessary to register ID card
and CAC applicants in DEERS via
RAPIDS who are not enrolled through
an authorized personnel data feed or
are not registered through TASS. The
DD Form 577, ‘“‘Appointment/Termi-
nation Record—Authorized Signature,”
shall be used to verify the sponsoring
individual’s signature, when
verification through RAPIDS is un-
available. This form is to be used pri-
marily for DEERS enrollment and
verification of initial and continued as-
sociation for dependents and DoD af-
filiates (e.g., foreign national mili-
tary). The DD Form 1172-2 shall also be
used to add benefits conditions for eli-
gible personnel in accordance with
DMDC, ‘‘Real-time Automated Per-
sonnel Identification System (RAPIDS)
User Guide” and subpart C of this part.
Retention and disposition of the DD
Form 1172-2 shall be in accordance with
the uniformed services’ regulatory in-
structions. In the absence of electronic
verification of sponsorship for the en-
rollment or reenrollment of depend-
ents, the sponsor signing block 65 in
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Section 5 of the DD Form 1172-2 for the
ID card applicant:

(1) Shall be a uniformed services
member, retiree, civilian employee
working for the sponsoring organiza-
tion, or an individual entitled to DoD
benefits in their own right, without re-
quiring relationship to another spon-
sor, as described in subpart C of this
part.

(2) Must be a DoD ID card or CAC
holder.

(3) Shall establish the applicant’s ini-
tial and continued relationship to the
sponsor, affiliation with DoD, and need
for a CAC card in accordance with this
subpart and DoD Component-level pro-
cedures.

(d) TASS. TASS shall serve as the
sponsorship and DEERS data registra-
tion tool for CAC-eligible DoD contrac-
tors and other populations as deter-
mined by the Director, DHRA. TASS
employs an automated version of the
DD Form 1172-2 to collect information
necessary for DEERS enrollment. Or-
ganizations that use TASS shall adhere
to the following guidelines on user
roles:

(1) Service Point of Contact (SPOC). A
DoD Component that utilizes TASS
shall appoint a SPOC for TASS man-
agement and operation. The SPOC
shall coordinate with the DMDC to es-
tablish a site with TASS capability.
The SPOC shall create policies, oper-
ating procedures, and other supporting
documentation in support of the Serv-
ice or agency-specific implementation.
The SPOC will oversee TASM registra-
tion, and provide any other required
field support. The TASS SPOC:

(i) Must be a U.S. citizen.

(ii) Must be a uniformed services
member, civilian employee working for
the sponsoring organization, or a DoD
contractor providing management sup-
port to the service or agency imple-
menting TASS (a contractor cannot
perform the TA or TASM role).

(iii) Must be capable of sending and
receiving digitally signed and
encrypted email.

(iv) Must be a CAC holder.

(v) Shall complete the training pro-
vided by DMDC for the TASM and TA
roles.

§161.8

(2) TASM. The TASM will act as a TA
and oversee the activity for TASS site
TAs. A TASS TASM:

(i) Must be a U.S. citizen.

(ii) Must be a uniformed services
member or a DoD civilian employee
working for the sponsoring organiza-
tion.

(iii) Must be capable of sending and
receiving digitally signed and
encrypted email.

(iv) Must be a CAC holder.

(v) Shall complete the training pro-
vided by DMDC for the TASM role.

(3) TA. TAs shall be sponsors for eli-
gible populations within TASS and will
utilize TASS to register data for the
DD Form 1172-2, re-verify CAC holder
affiliation, and revoke CACs in accord-
ance with this part and the DMDC
“Contractor Verification System TASS
(CVS) TASM/TA and Applicant User
Guides, Version 3.03” (available at
https://www.dmdc.osd.mil/appj/cvs/login).
Sponsoring an applicant is a multi-step
process which includes establishing the
individual’s eligibility in accordance
with paragraph (a) of §161.7 of this sub-
part and verifying that the individual
has the necessary background inves-
tigation completed to be issued a CAC
in accordance with paragraph (c) of
$161.7 of this subpart. A TASS TA:

(1) Must be a U.S. citizen.

(ii) Must be a uniformed services
member, a DoD civilian employee
working for the sponsoring organiza-
tion, or a non DoD Federal agency em-
ployee approved by DHRA.

(iii) Must be capable of sending and
receiving digitally signed and
encrypted email.

(iv) Must be a CAC holder.

(v) Shall complete the training pro-
vided by DMDC for the TA role.

(vi) Shall manage no more than 100
active contractors at any given time
within TASS. Exceptions to this limit
can be authorized by the DoD Compo-
nent concerned to address specific con-
tract requirements that substantiate a
need for a larger contractor-to-TA
ratio. The DoD Component SPOC shall
document any authorized exceptions to
the 100-contractors limit and shall, at a
minimum, conduct annual audits on
the oversight functions of these spe-
cific TAs.
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(vii) Shall coordinate with their con-
tracting personnel when establishing
the contractor’s initial and continued
affiliation with DoD and need for CACs
in accordance with agency or Compo-
nent-level procedures.

(viii) Shall coordinate with their con-
tracting, human resources, or Dper-
sonnel security organizations to con-
firm that the appropriate background
check has been completed for CAC ap-
plicants.

(ix) Shall re-verify a CAC holder’s
need for a CAC every 6 months (180
days) within TASS.

(x) Shall revoke the CAC within the
TASS upon termination of employment
or completion of affiliation with the
DoD.

(xi) Shall ensure that the CAC is re-
trieved upon the CAC holder’s termi-
nation of employment or completion of
affiliation with the DoD.

(e) RAPIDS. RAPIDS must be oper-
ated in accordance with DMDC, ‘“‘Real-
time Automated Personnel Identifica-
tion System (RAPIDS) User Guide.”
RAPIDS shall be supported by:

(1) SSM. The SSM shall manage the
daily operations at a RAPIDS site to
include managing users, cardstock, and
consumables. The SPO shall assign a
primary and secondary SSM to each
site to ensure the site continues to
function in the absence of one of the
SSMs. The SSM shall perform all re-
sponsibilities of a RAPIDS user (VO),
as well as all SSM responsibilities. The
SSM shall:

(i) Be a U.S. citizen.

(ii) Be a uniformed services member,
civilian employee working for the
sponsoring organization, or a DoD con-
tractor.

(iii) Be a CAC holder.

(iv) Complete the training provided
by DMDC for the SSM and VO roles.

(v) Be responsible for supporting
RAPIDS functions delineated in
DMDC, ‘‘Real-time Automated Per-
sonnel Identification System (RAPIDS)
User Guide.”

(vi) Must have a favorably adju-
dicated NACI.

(2) VO. The VO shall complete iden-
tity and eligibility verification and
card issuance functions in accordance
with this part. The VO:

(i) Must be a U.S. citizen.
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(ii) Must be a uniformed services
member, civilian employee working for
the sponsoring organization, or a DoD
contractor.

(iii) Must be a CAC holder.

(iv) Shall complete the training pro-
vided by DMDC for the VO role.

(v) Be responsible for supporting
RAPIDS functions delineated in
DMDC, ‘‘Real-time Automated Per-
sonnel Identification System (RAPIDS)
User Guide.”

(f) CPR. Organizations that utilize
CPR shall adhere to the guidelines in
this section on user roles:

(1) CPR project officer. The CPR
project officer (CPO) shall be appointed
by the Service or Agency as the focal
point for day-to-day CPR management
and operation. The CPO:

(i) Must be a U.S. citizen.

(ii) Must be a uniformed services
member, civilian employee working for
the sponsoring organization, or a DoD
contractor.

(iii) Must be a CAC holder.

(iv) Must establish sites with CPR ca-
pability, oversee CPR TASM registra-
tion, and ensure other required field
support in accordance with DMDC and
Service- or agency-level guidelines.

(2) CPR TASM. The CPR TASM man-
ages the CPR trusted agent (CTA) oper-
ations. The CPR TASM:

(1) Must be a U.S. citizen.

(ii) Must be a uniformed services
member, civilian employee working for
the sponsoring organization, or a DoD
contractor.

(iii) Must be a CAC holder.

(iv) Shall complete the required
training and manage CTA operations in
accordance with DMDC and Service- or
agency-level guidelines.

(3) CTA. The CTA’s primary role is to
provide PIN reset. The CTA:

(i) Must be a U.S. citizen.

(ii) Must be a uniformed services
member, civilian employee working for
the sponsoring organization, or a DoD
contractor.

(iii) Must be a CAC holder.

(iv) Shall complete the required
training and conduct CPR operations
in accordance with DMDC and Service-
or agency-level guidelines.
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