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§121.527

not more than 20 hours within 30 con-
secutive days in two-pilot crews (with
or without additional flight crew-
members) are those set forth in
§121.523.

(e) The flight time limitations for a
pilot assigned to each of two-pilot,
two-pilot and additional flight crew-
member, and three-pilot and additional
flight crewmember crews in 30 consecu-
tive days, and who is not subject to
paragraph (b), (¢), or (d) of this section,
are those listed in §121.523.

§121.527 Fatigue risk management
system.

(a) No certificate holder may exceed
any provision of this subpart unless ap-
proved by the FAA under a Fatigue
Risk Management System.

(b) The Fatigue Risk Management
System must include:

(1) A fatigue risk management pol-
icy.

(2) An education and awareness train-
ing program.

(3) A fatigue reporting system.

4 A system for monitoring
flightcrew fatigue.

(5) An incident reporting process.

(6) A performance evaluation.

[Doc. No. FAA-2009-1093, 77 FR 403, Jan. 4,
2012]

Subpart T—Flight Operations

SOURCE: Docket No. 6258, 29 FR 19219, Dec.
31, 1964, unless otherwise noted.

§121.531 Applicability.

This subpart prescribes requirements
for flight operations applicable to all
certificate holders, except where other-
wise specified.

§121.533 Responsibility for  oper-
ational control: Domestic oper-
ations.

(a) EBEach certificate holder con-
ducting domestic operations is respon-
sible for operational control.

(b) The pilot in command and the air-
craft dispatcher are jointly responsible
for the preflight planning, delay, and
dispatch release of a flight in compli-
ance with this chapter and operations
specifications.

(c) The aircraft dispatcher is respon-
sible for—
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(1) Monitoring the progress of each
flight;

(2) Issuing necessary information for
the safety of the flight; and

(3) Cancelling or redispatching a
flight if, in his opinion or the opinion
of the pilot in command, the flight can-
not operate or continue to operate
safely as planned or released.

(d) Each pilot in command of an air-
craft is, during flight time, in com-
mand of the aircraft and crew and is re-
sponsible for the safety of the pas-
sengers, crewmembers, cargo, and air-
plane.

(e) Bach pilot in command has full
control and authority in the operation
of the aircraft, without limitation,
over other crewmembers and their du-
ties during flight time, whether or not
he holds valid certificates authorizing
him to perform the duties of those
crewmembers.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2613, Jan.
26, 19961

§121.535 Responsibility for oper-
ational control: Flag operations.

(a) Bach certificate holder con-
ducting flag operations is responsible
for operational control.

(b) The pilot in command and the air-
craft dispatcher are jointly responsible
for the preflight planning, delay, and
dispatch release of a flight in compli-
ance with this chapter and operations
specifications.

(c) The aircraft dispatcher is respon-
sible for—

(1) Monitoring the progress of each
flight;

(2) Issuing necessary instructions and
information for the safety of the flight;
and

(3) Cancelling or redispatching a
flight if, in his opinion or the opinion
of the pilot in command, the flight can-
not operate or continue to operate
safely as planned or released.

(d) Each pilot in command of an air-
craft is, during flight time, in com-
mand of the aircraft and crew and is re-
sponsible for the safety of the pas-
sengers, crewmembers, cargo, and air-
plane.

(e) Bach pilot in command has full
control and authority in the operation
of the aircraft, without limitation,
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over other crewmembers and their du-
ties during flight time, whether or not
he holds valid certificates authorizing
him to perform the duties of those
crewmembers.

(f) No pilot may operate an aircraft
in a careless or reckless manner so as
to endanger life or property.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2613, Jan.
26, 1996]

§121.537 Responsibility for oper-
ational control: Supplemental oper-
ations.

(a) Bach certificate holder
ducting supplemental operations—

(1) Is responsible for operational con-
trol; and

(2) Shall list each person authorized
by it to exercise operational control in
its operator’s manual.

(b) The pilot in command and the di-
rector of operations are jointly respon-
sible for the initiation, continuation,
diversion, and termination of a flight
in compliance with this chapter and
the operations specifications. The di-
rector of operations may delegate the
functions for the initiation, continu-
ation, diversion, and termination of a
flight but he may not delegate the re-
sponsibility for those functions.

(c) The director of operations is re-
sponsible for cancelling, diverting, or
delaying a flight if in his opinion or the
opinion of the pilot in command the
flight cannot operate or continue to
operate safely as planned or released.
The director of operations is respon-
sible for assuring that each flight is
monitored with respect to at least the
following:

(1) Departure of the flight from the
place of origin and arrival at the place
of destination, including intermediate
stops and any diversions therefrom.

(2) Maintenance and mechanical
delays encountered at places of origin
and destination and intermediate
stops.

(3) Any known conditions that may
adversely affect the safety of flight.

(d) Each pilot in command of an air-
craft is, during flight time, in com-
mand of the aircraft and crew and is re-
sponsible for the safety of the pas-
sengers, crewmembers, cargo, and air-
craft. The pilot in command has full

con-

§121.542

control and authority in the operation
of the aircraft, without limitation,
over other crewmembers and their du-
ties during flight time, whether or not
he holds valid certificates authorizing
him to perform the duties of those
crewmembers.

(e) Each pilot in command of an air-
craft is responsible for the preflight
planning and the operation of the
flight in compliance with this chapter
and the operations specifications.

(f) No pilot may operate an aircraft,
in a careless or reckless manner, so as
to endanger life or property.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2613, Jan.
26, 1996]

§121.538 Aircraft security.

Certificate holders conducting oper-
ations under this part must comply
with the applicable security require-
ments in 49 CFR chapter XII.

[67 FR 8350, Feb. 22, 2002]

§121.539 Operations notices.

Each certificate holder shall notify
its appropriate operations personnel of
each change in equipment and oper-
ating procedures, including each
known change in the use of navigation
aids, airports, air traffic control proce-
dures and regulations, local airport
traffic control rules, and known haz-
ards to flight, including icing and other
potentially hazardous meteorological
conditions and irregularities in ground
and navigation facilities.

§121.541 Operations schedules: Do-
mestic and flag operations.
In establishing flight operations

schedules, each certificate holder con-
ducting domestic or flag operations
shall allow enough time for the proper
servicing of aircraft at intermediate
stops, and shall consider the prevailing
winds en route and the cruising speed
of the type of aircraft used. This cruis-
ing speed may not be more than that
resulting from the specified cruising
output of the engines.

[Doc. No. 28154, 61 FR 2613, Jan. 26, 1996]

§121.542

(a) No certificate holder shall re-
quire, nor may any flight crewmember

Flight crewmember duties.
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perform, any duties during a critical
phase of flight except those duties re-
quired for the safe operation of the air-
craft. Duties such as company required
calls made for such nonsafety related
purposes as ordering galley supplies
and confirming passenger connections,
announcements made to passengers
promoting the air carrier or pointing
out sights of interest, and filling out
company payroll and related records
are not required for the safe operation
of the aircraft.

(b) No flight crewmember may en-
gage in, nor may any pilot in command
permit, any activity during a critical
phase of flight which could distract
any flight crewmember from the per-
formance of his or her duties or which
could interfere in any way with the
proper conduct of those duties. Activi-
ties such as eating meals, engaging in
nonessential conversations within the
cockpit and nonessential communica-
tions between the cabin and cockpit
crews, and reading publications not re-
lated to the proper conduct of the
flight are not required for the safe op-
eration of the aircraft.

(c) For the purposes of this section,
critical phases of flight includes all
ground operations involving taxi, take-
off and landing, and all other flight op-
erations conducted below 10,000 feet,
except cruise flight.

NOTE: Taxi is defined as ‘‘movement of an
airplane under its own power on the surface
of an airport.”

(d) During all flight time as defined
in 14 CFR 1.1, no flight crewmember
may use, nor may any pilot in com-
mand permit the use of, a personal
wireless communications device (as de-
fined in 49 U.S.C. 44732(d)) or laptop
computer while at a flight crewmember
duty station unless the purpose is di-
rectly related to operation of the air-
craft, or for emergency, safety-related,
or employment-related communica-
tions, in accordance with air carrier
procedures approved by the Adminis-
trator.

[Doc. No. 20661, 46 FR 5502, Jan. 19, 1981, as
amended by Amdt. 121-369, 79 FR 8263, Feb.
12, 2014]
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§121.543 Flight crewmembers at con-
trols.

(a) Except as provided in paragraph
(b) of this section, each required flight
crewmember on flight deck duty must
remain at the assigned duty station
with seat belt fastened while the air-
craft is taking off or landing, and while
it is en route.

(b) A required flight crewmember
may leave the assigned duty station—

(1) If the crewmember’s absence is
necessary for the performance of duties
in connection with the operation of the
aircraft;

(2) If the crewmember’s absence is in
connection with physiological needs; or

(3) If the crewmember is taking a rest
period, and relief is provided—

(i) In the case of the assigned pilot in
command during the en route cruise
portion of the flight, by a pilot who
holds an airline transport pilot certifi-
cate not subject to the limitations in
§61.167 of this chapter and an appro-
priate type rating, is currently quali-
fied as pilot in command or second in
command, and is qualified as pilot in
command of that aircraft during the en
route cruise portion of the flight. A
second in command qualified to act as
a pilot in command en route need not
have completed the following pilot in
command requirements: The 6-month
recurrent flight training required by
§121.433(c)(1)(iii); the operating experi-
ence required by §121.434; the takeoffs
and landings required by §121.439; the
line check required by §121.440; and the
6-month proficiency check or simu-
lator training required by §121.441(a)(1);
and

(ii) In the case of the assigned second
in command, by a pilot qualified to act
as second in command of that aircraft
during en route operations. However,
the relief pilot need not meet the re-
cent experience requirements of
§121.439(b).

[Doc. No. 16383, 43 FR 22648, May 25, 1978, as
amended by Amdt. 121-179, 47 FR 33390, Aug.
2, 1982; Amdt. 121-365, 78 FR 42378, July 15,
2013]

§121.544 Pilot monitoring.

Each pilot who is seated at the pilot
controls of the aircraft, while not fly-
ing the aircraft, must accomplish pilot
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monitoring duties as appropriate in ac-
cordance with the certificate holder’s
procedures contained in the manual re-
quired by §121.133 of this part. Compli-
ance with this section is required no
later than March 12, 2019.

[Doc. No. FAA-2008-0677, 78 FR 67841, Nov. 12,
2013]

§121.545 Manipulation of controls.

No pilot in command may allow any
person to manipulate the controls of an
aircraft during flight nor may any per-
son manipulate the controls during
flight unless that person is—

(a) A qualified pilot of the certificate
holder operating that aircraft.

(b) An authorized pilot safety rep-
resentative of the Administrator or of
the National Transportation Safety
Board who has the permission of the
pilot in command, is qualified in the
aircraft, and is checking flight oper-
ations; or

(c) A pilot of another certificate
holder who has the permission of the
pilot in command, is qualified in the
aircraft, and is authorized by the cer-
tificate holder operating the aircraft.

[Doc. No. 6258, 29 FR 19220, Dec. 31, 1964, as
amended by Doc. No. 8084, 32 FR 5769, Apr. 11,
1967; Amdt. 121-144, 43 FR 22648, May 25, 1978]

§121.547 Admission to flight deck.

(a) No person may admit any person
to the flight deck of an aircraft unless
the person being admitted is—

(1) A crewmember;

(2) An FAA air carrier inspector, a
DOD commercial air carrier evaluator,
or an authorized representative of the
National Transportation Safety Board,
who is performing official duties;

(3) Any person who—

(i) Has permission of the pilot in
command, an appropriate management
official of the part 119 certificate hold-
er, and the Administrator; and

(ii) Is an employee of—

(A) The United States, or

(B) A part 119 certificate holder and
whose duties are such that admission
to the flightdeck is necessary or advan-
tageous for safe operation; or

(C) An aeronautical enterprise cer-
tificated by the Administrator and
whose duties are such that admission
to the flightdeck is necessary or advan-
tageous for safe operation.

§121.547

(4) Any person who has the permis-
sion of the pilot in command, an appro-
priate management official of the part
119 certificate holder and the Adminis-
trator. Paragraph (a)(2) of this section
does not limit the emergency authority
of the pilot in command to exclude any
person from the flightdeck in the inter-
ests of safety.

(b) For the purposes of paragraph
(a)(3) of this section, employees of the
United States who deal responsibly
with matters relating to safety and
employees of the certificate holder
whose efficiency would be increased by
familiarity with flight conditions, may
be admitted by the certificate holder.
However, the certificate holder may
not admit employees of traffic, sales,
or other departments that are not di-
rectly related to flight operations, un-
less they are eligible under paragraph
(a)(4) of this section.

(c) No person may admit any person
to the flight deck unless there is a seat
available for his use in the passenger
compartment, except—

(1) An FAA air carrier inspector, a
DOD commercial air carrier evaluator,
or authorized representative of the Ad-
ministrator or National Transpor-
tation Safety Board who is checking or
observing flight operations;

(2) An air traffic controller who is au-
thorized by the Administrator to ob-
serve ATC procedures;

(3) A certificated airman employed
by the certificate holder whose duties
require an airman certificate;

(4) A certificated airman employed
by another part 119 certificate holder
whose duties with that part 119 certifi-
cate holder require an airman certifi-
cate and who is authorized by the part
119 certificate holder operating the air-
craft to make specific trips over a
route;

(5) An employee of the part 119 cer-
tificate holder operating the aircraft
whose duty is directly related to the
conduct or planning of flight oper-
ations or the in-flight monitoring of
aircraft equipment or operating proce-
dures, if his presence on the flightdeck
is necessary to perform his duties and
he has been authorized in writing by a
responsible supervisor, listed in the Op-
erations Manual as having that author-
ity; and
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(6) A technical representative of the
manufacturer of the aircraft or its
components whose duties are directly
related to the in-flight monitoring of
aircraft equipment or operating proce-
dures, if his presence on the flightdeck
is necessary to perform his duties and
he has been authorized in writing by
the Administrator and by a responsible
supervisor of the operations depart-
ment of the part 119 certificate holder,
listed in the Operations Manual as hav-
ing that authority.

[Doc. No. 6258, 29 FR 19220, Dec. 31, 1964, as
amended by Doc. No. 8084, 32 FR 5769, Apr. 11,
1967; Amdt. 121-253, 61 FR 2613, Jan. 26, 1996;
Amdt. 121-288, 67 FR 2127, Jan. 15, 2002; Amdt.
121-298, 68 FR 41217, July 10, 2003]

§121.548 Aviation safety inspector’s
credentials: Admission to pilot’s
compartment.

Whenever, in performing the duties
of conducting an inspection, an inspec-
tor of the Federal Aviation Adminis-
tration presents form FAA 110A,
“Aviation Safety Inspector’s Creden-
tial,” to the pilot in command of an
aircraft operated by a certificate hold-
er, the inspector must be given free and
uninterrupted access to the pilot’s
compartment of that aircraft.

[Doc. No. 28154, 61 FR 2613, Jan. 26, 1996]

§121.548a DOD Commercial Air Car-
rier Evaluator’s Credential.

Whenever, in performing the duties
of conducting an evaluation, a DOD
commercial air carrier evaluator pre-
sents S&A Form 110B, “DOD Commer-
cial Air Carrier Evaluator’s Creden-
tial,” to the pilot in command of an
airplane operated by the certificate
holder, the evaluator must be given
free and uninterrupted access to the pi-
lot’s compartment of that airplane.

[Doc. No. FAA-2003-15571, 68 FR 41217, July
10, 2003]

§121.549 Flying equipment.

(a) The pilot in command shall en-
sure that appropriate aeronautical
charts containing adequate informa-
tion concerning navigation aids and in-
strument approach procedures are
aboard the aircraft for each flight.

(b) Each crewmember shall, on each
flight, have readily available for his
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use a flashlight that is in good working
order.

§121.550 Secret Service Agents: Admis-
sion to flight deck.

Whenever an Agent of the Secret
Service who is assigned the duty of
protecting a person aboard an aircraft
operated by a certificate holder con-
siders it necessary in the performance
of his duty to ride on the flight deck of
the aircraft, he must, upon request and
presentation of his Secret Service cre-
dentials to the pilot in command of the
aircraft, be admitted to the flight deck
and permitted to occupy an observer
seat thereon.

[Doc. No. 9031, 35 FR 12061, July 28, 1970, as
amended by Amdt. 121-253, 61 FR 2613, Jan.
26, 1996]

§121.551 Restriction or suspension of
operation: Domestic and flag oper-
ations.

When a certificate holder conducting
domestic or flag operations knows of
conditions, including airport and run-
way conditions, that are a hazard to
safe operations, it shall restrict or sus-
pend operations until those conditions
are corrected.

[Doc. No. 28154, 61 FR 2613, Jan. 26, 1996]

§121.553 Restriction or suspension of
operation: Supplemental oper-
ations.

When a certificate holder conducting
supplemental operations or pilot in
command knows of conditions, includ-
ing airport and runway conditions,
that are a hazard to safe operations,
the certificate holder or pilot in com-
mand, as the case may be, shall re-
strict or suspend operations until those
conditions are corrected.

[Doc. No. 28154, 61 FR 2613, Jan. 26, 1996]

§121.555 Compliance with approved
routes and limitations: Domestic
and flag operations.

No pilot may operate an airplane in
scheduled air transportation—

(a) Over any route or route segment
unless it is specified in the certificate
holder’s operations specifications; or
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(b) Other than in accordance with the
limitations in the operations specifica-
tions.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2614, Jan.
26, 1996]

§121.557 Emergencies: Domestic and
flag operations.

(a) In an emergency situation that
requires immediate decision and action
the pilot in command may take any ac-
tion that he considers necessary under
the circumstances. In such a case he
may deviate from prescribed oper-
ations procedures and methods, weath-
er minimums, and this chapter, to the
extent required in the interests of safe-
ty.

(b) In an emergency situation arising
during flight that requires immediate
decision and action by an aircraft dis-
patcher, and that is known to him, the
aircraft dispatcher shall advise the
pilot in command of the emergency,
shall ascertain the decision of the pilot
in command, and shall have the deci-
sion recorded. If the aircraft dispatcher
cannot communicate with the pilot, he
shall declare an emergency and take
any action that he considers necessary
under the circumstances.

(c) Whenever a pilot in command or
dispatcher exercises emergency author-
ity, he shall keep the appropriate ATC
facility and dispatch centers fully in-
formed of the progress of the flight.
The person declaring the emergency
shall send a written report of any devi-
ation through the certificate holder’s
operations manager, to the Adminis-
trator. A dispatcher shall send his re-
port within 10 days after the date of
the emergency, and a pilot in command
shall send his report within 10 days
after returning to his home base.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2614, Jan.
26, 19961

§121.559 Emergencies:
operations.

(a) In an emergency situation that
requires immediate decision and ac-
tion, the pilot in command may take
any action that he considers necessary
under the circumstances. In such a
case, he may deviate from prescribed
operations, procedures and methods,

Supplemental

§121.561

weather minimums, and this chapter,
to the extent required in the interests
of safety.

(b) In an emergency situation arising
during flight that requires immediate
decision and action by appropriate
management personnel in the case of
operations conducted with a flight fol-
lowing service and which is known to
them, those personnel shall advise the
pilot in command of the emergency,
shall ascertain the decision of the pilot
in command, and shall have the deci-
sion recorded. If they cannot commu-
nicate with the pilot, they shall de-
clare an emergency and take any ac-
tion that they consider necessary
under the circumstances.

(c) Whenever emergency authority is
exercised, the pilot in command or the
appropriate management personnel
shall keep the appropriate communica-
tion facility fully informed of the
progress of the flight. The person de-
claring the emergency shall send a
written report of any deviation,
through the certificate holder’s direc-
tor of operations, to the Administrator
within 10 days after the flight is com-
pleted or, in the case of operations out-
side the United States, upon return to
the home base.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2614, Jan.
26, 1996; Amdt. 121-333, 72 FR 31682, June 7,
2007]

§121.561 Reporting potentially haz-
ardous meteorological conditions
and irregularities of ground facili-
ties or navigation aids.

(a) Whenever he encounters a mete-
orological condition or an irregularity
in aground facility or navigation aid,
in flight, the knowledge of which he
considers essential to the safety of
other flights, the pilot in command
shall notify an appropriate ground sta-
tion as soon as practicable.

(b) The ground radio station that is
notified under paragraph (a) of this sec-
tion shall report the information to the
agency directly responsible for oper-
ating the facility.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-333, 72 FR 31682, June
7, 2007]
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§121.563 Reporting mechanical irreg-
ularities.

The pilot in command shall ensure
that all mechanical irregularities oc-
curring during flight time are entered
in the maintenance log of the airplane
at the end of that flight time. Before
each flight the pilot in command shall
ascertain the status of each irregu-
larity entered in the log at the end of
the preceding flight.

[Doc. No. 17897, 45 FR 41594, June 19, 1980, as
amended by Amdt. 121-179, 47 FR 33390, Aug.
2, 1982]

§121.565 Engine inoperative: Landing;
reporting.

(a) Except as provided in paragraph
(b) of this section, whenever an air-
plane engine fails or whenever an en-
gine is shutdown to prevent possible
damage, the pilot in command must
land the airplane at the nearest suit-
able airport, in point of time, at which
a safe landing can be made.

(b) If not more than one engine of an
airplane that has three or more engines
fails or is shut down to prevent pos-
sible damage, the pilot-in-command
may proceed to an airport that the
pilot selects if, after considering the
following, the pilot makes a reasonable
decision that proceeding to that air-
port is as safe as landing at the nearest
suitable airport:

(1) The nature of the malfunction and
the possible mechanical difficulties
that may occur if flight is continued.

(2) The altitude, weight, and useable
fuel at the time that the engine is
shutdown.

(3) The weather conditions en route
and at possible landing points.

(4) The air traffic congestion.

(5) The kind of terrain.

(6) His familiarity with the airport to
be used.

(¢c) The pilot-in-command must re-
port each engine shutdown in flight to
the appropriate communication facil-
ity as soon as practicable and must
keep that facility fully informed of the
progress of the flight.

(d) If the pilot in command lands at
an airport other than the nearest suit-
able airport, in point of time, he or she
shall (upon completing the trip) send a
written report, in duplicate, to his or
her director of operations stating the
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reasons for determining that the selec-
tion of an airport, other than the near-
est airport, was as safe a course of ac-
tion as landing at the nearest suitable
airport. The director of operations
shall, within 10 days after the pilot re-
turns to his or her home base, send a
copy of this report with the director of
operation’s comments to the certifi-
cate-holding district office.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-207, 54 FR 39293, Sept.
25, 1989; Amdt. 121-253, 61 FR 2614, Jan. 26,
1996; Amdt. 121-329, 72 FR 1881, Jan. 16, 2007;
Amdt. 121-333, 72 FR 31682, June 7, 2007]

§121.567 Instrument approach proce-
dures and IFR landing minimums.

No person may make an instrument
approach at an airport except in ac-
cordance with IFR weather minimums
and instrument approach procedures
set forth in the certificate holder’s op-
erations specifications.

§121.569 Equipment interchange: Do-
mestic and flag operations.

(a) Before operating under an inter-
change agreement, each certificate
holder conducting domestic or flag op-
erations shall show that—

(1) The procedures for the inter-
change operation conform with this
chapter and with safe operating prac-
tices;

(2) Required crewmembers and dis-
patchers meet approved training re-
quirements for the airplanes and equip-
ment to be used and are familiar with
the communications and dispatch pro-
cedures to be used;

(3) Maintenance personnel meet
training requirements for the airplanes
and equipment, and are familiar with
the maintenance procedures to be used;

(4) Flight crewmembers and dis-
patchers meet appropriate route and
airport qualifications; and

(5) The airplanes to be operated are
essentially similar to the airplanes of
the certificate holder with whom the
interchange is effected with respect to
the arrangement of flight instruments
and the arrangement and motion of
controls that are critical to safety un-
less the Administrator determines that
the certificate holder has adequate
training programs to insure that any
potentially hazardous dissimilarities
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are safely overcome by flight crew fa-
miliarization.

(b) Each certificate holder con-
ducting domestic or flag operations
shall include the pertinent provisions
and procedures involved in the equip-
ment interchange agreement in its
manuals.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2614, Jan.
26, 1996]

§121.570 Airplane
bility.

(a) No person may cause an airplane
carrying passengers to be moved on the
surface, take off, or land unless each
automatically deployable emergency
evacuation assisting means, installed
pursuant to §121.310(a), is ready for
evacuation.

(b) Each certificate holder shall en-
sure that, at all times passengers are
on board prior to airplane movement
on the surface, at least one floor-level
exit provides for the egress of pas-
sengers through normal or emergency
means.

[Doc. No. 26142, 57 FR 42674, Sept. 15, 1992]

evacuation capa-

§121.571 Briefing passengers before
takeoff.

(a) Each certificate holder operating
a passenger-carrying airplane shall in-
sure that all passengers are orally
briefed by the appropriate crewmember
as follows:

(1) Before each takeoff, on each of the
following:

(i) Smoking. Each passenger shall be
briefed on when, where, and under what
conditions smoking is prohibited in-
cluding, but not limited to, any appli-
cable requirements of part 252 of this
title). This briefing shall include a
statement that the Federal Aviation
Regulations require passenger compli-
ance with the lighted passenger infor-
mation signs, posted placards, areas
designated for safety purposes as no
smoking areas, and crewmember in-
structions with regard to these items.
The briefing shall also include a state-
ment that Federal law prohibits tam-
pering with, disabling, or destroying
any smoke detector in an airplane lav-
atory; smoking in lavatories; and,
when applicable, smoking in passenger
compartments.

§121.571

(ii) The location of emergency exits.

(iii) The use of safety belts, including
instructions on how to fasten and un-
fasten the safety belts. Each passenger
shall be briefed on when, where, and
under what conditions the safety belt
must be fastened about that passenger.
This briefing shall include a statement
that the Federal Aviation Regulations

require passenger compliance with
lighted passenger information signs
and crewmember instructions con-

cerning the use of safety belts.

(iv) The location and use of any re-
quired emergency flotation means.

(v) On operations that do not use a
flight attendant, the following addi-
tional information:

(A) The placement of seat backs in an
upright position before takeoff and
landing.

(B) Location of survival equipment.

(C) If the flight involves operations
above 12,000 MSL, the normal and
emergency use of oxygen.

(D) Location and operation of fire ex-
tinguisher.

(2) After each takeoff, immediately
before or immediately after turning
the seat belt sign off, an announcement
shall be made that passengers should
keep their seat belts fastened, while
seated, even when the seat belt sign is
off.

(3) Except as provided in paragraph
(a)(4) of this section, before each take-
off a required crewmember assigned to
the flight shall conduct an individual
briefing of each person who may need
the assistance of another person to
move expeditiously to an exit in the
event of an emergency. In the briefing
the required crewmember shall—

(i) Brief the person and his attend-
ant, if any, on the routes to each ap-
propriate exit and on the most appro-
priate time to begin moving to an exit
in the event of an emergency; and

(ii) Inquire of the person and his at-
tendant, if any, as to the most appro-
priate manner of assisting the person
so as to prevent pain and further in-
jury.

(4) The requirements of paragraph
(a)(3) of this section do not apply to a
person who has been given a briefing
before a previous leg of a flight in the
same aircraft when the crewmembers
on duty have been advised as to the
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most appropriate manner of assisting
the person so as to prevent pain and
further injury.

(b) Bach certificate holder must
carry on each passenger-carrying air-
plane, in convenient locations for use
of each ©passenger, printed cards
supplementing the oral briefing. Each
card must contain information perti-
nent only to the type and model of air-
plane used for that flight, including—

(1) Diagrams of, and methods of oper-
ating, the emergency exits;

(2) Other instructions necessary for
use of emergency equipment; and

(3) No later than June 12, 2005, for Do-
mestic and Flag scheduled passenger-
carrying flights, the sentence, ‘‘Final
assembly of this airplane was com-
pleted in [INSERT NAME OF COUN-
TRY].”

(c) The certificate holder shall de-
scribe in its manual the procedure to
be followed in the briefing required by
paragraph (a) of this section.

[Doc. No. 2033, 30 FR 3206, Mar. 9, 1965]

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting §121.571, see the List of CFR
Sections Affected, which appears in the
Finding Aids section of the printed volume
and at www.fdsys.gov.

§121.573 Briefing passengers: Ex-
tended overwater operations.

(a) In addition to the oral briefing re-
quired by §121.571(a), each certificate
holder operating an airplane in ex-
tended overwater operations shall en-
sure that all passengers are orally
briefed by the appropriate crewmember
on the location and operation of life
preservers, liferafts, and other flota-
tion means, including a demonstration
of the method of donning and inflating
a life preserver.

(b) The certificate holder shall de-
scribe in its manual the procedure to
be followed in the briefing required by
paragraph (a) of this section.

(c) If the airplane proceeds directly
over water after takeoff, the briefing
required by paragraph (a) of this sec-
tion must be done before takeoff.

(d) If the airplane does not proceed
directly over water after takeoff, no
part of the briefing required by para-
graph (a) of this section has to be given
before takeoff, but the entire briefing
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must be given before reaching the
overwater part of the flight.

[Doc. No. 2033, 30 FR 3206, Mar. 9, 1965, as
amended by Amdt. 121-144, 43 FR 22648, May
25, 1978; Amdt. 121-146, 43 FR 28403, June 29,
1978]

§121.574 Oxygen for medical use by
passengers.

(a) A certificate holder may allow a
passenger to carry and operate equip-
ment for the storage, generation, or
dispensing of oxygen when the fol-
lowing conditions are met:

(1) The equipment is—

(i) Furnished by the certificate hold-
er;

(ii) Of an approved type or is in con-
formity with the manufacturing, pack-
aging, marking, labeling, and mainte-
nance requirements of 49 CFR parts
171, 172, and 173, except §173.24(a)(1);

(iii) Maintained by the certificate
holder in accordance with an approved
maintenance program;

(iv) Free of flammable contaminants
on all exterior surfaces;

(v) Capable of providing a minimum
mass flow of oxygen to the user of four
liters per minute;

(vi) Constructed so that all valves,
fittings, and gauges are protected from
damage; and

(vii) Appropriately secured.

(2) When the oxygen is stored in the
form of a liquid, the equipment has
been under the certificate holder’s ap-
proved maintenance program since its
purchase new or since the storage con-
tainer was last purged.

(3) When the oxygen is stored in the
form of a compressed gas as defined in
49 CFR 173.300(a)—

(i) The equipment has been under the
certificate holder’s approved mainte-
nance program since its purchase new
or since the last hydrostatic test of the
storage cylinder; and

(ii) The pressure in any oxygen cyl-
inder does not exceed the rated cyl-
inder pressure.

(4) Bach person using the equipment
has a medical need to use it evidenced
by a written statement to be kept in
that person’s possession, signed by a 1li-
censed physician which specifies the
maximum quantity of oxygen needed
each hour and the maximum flow rate
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needed for the pressure altitude cor-
responding to the pressure in the cabin
of the airplane under normal operating
conditions. This paragraph does not
apply to the carriage of oxygen in an
airplane in which the only passengers
carried are persons who may have a
medical need for oxygen during flight,
no more than one relative or other in-
terested person for each of those per-
sons, and medical attendants.

(56) When a physician’s statement is
required by paragraph (a)(4) of this sec-
tion, the total quantity of oxygen car-
ried is equal to the maximum quantity
of oxygen needed each hour, as speci-
fied in the physician’s statement, mul-
tiplied by the number of hours used to
compute the amount of airplane fuel
required by this part.

(6) The pilot in command is advised
when the equipment is on board, and
when it is intended to be used.

(7) The equipment is stowed, and
each person using the equipment is
seated, so as not to restrict access to
or use of any required emergency, or
regular exit or of the aisle in the pas-
senger compartment.

(b) No person may, and no certificate
holder may allow any person to, smoke
within 10 feet of oxygen storage and
dispensing equipment carried in ac-
cordance with paragraph (a) of this sec-
tion.

(c) No certificate holder may allow
any person to connect or disconnect
oxygen dispensing equipment, to or
from a gaseous oxygen cylinder while
any passenger is aboard the airplane.

(d) The requirements of this section
do not apply to the carriage of supple-
mental or first-aid oxygen and related
equipment required by this chapter.

[Doc. No. 12169, 39 FR 42677, Dec. 6, 1974, as
amended by Amdt. 121-159, 45 FR 41594, June
19, 1980]

§121.575 Alcoholic beverages.

(a) No person may drink any alco-
holic beverage aboard an aircraft un-
less the certificate holder operating
the aircraft has served that beverage to
him.

(b) No certificate holder may serve
any alcoholic beverage to any person
aboard any of its aircraft who—

(1) Appears to be intoxicated;

§121.577

(2) Is escorting a person or being es-
corted in accordance with 49 CFR
1544.221; or

(3) Has a deadly or dangerous weapon
accessible to him while aboard the air-
craft in accordance with 49 CFR
1544.219, 1544.221, or 1544.223.

(c) No certificate holder may allow
any person to board any of its aircraft
if that person appears to be intoxi-
cated.

(d) Each certificate holder shall,
within five days after the incident, re-
port to the Administrator the refusal
of any person to comply with para-
graph (a) of this section, or of any dis-
turbance caused by a person who ap-
pears to be intoxicated aboard any of
its aircraft.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-118, 40 FR 17552, Apr.
21, 1975; Amdt. 121-178, 47 FR 13316, Mar. 29,
1982; Amdt. 121-275, 67 FR 31932, May 10, 2002]

§121.576 Retention of items of mass in
passenger and crew compartments.

The certificate holder must provide
and use means to prevent each item of
galley equipment and each serving
cart, when not in use, and each item of
crew baggage, which is carried in a pas-
senger or crew compartment from be-
coming a hazard by shifting under the
appropriate load factors corresponding
to the emergency landing conditions
under which the airplane was type cer-
tificated.

[Doc. No. 16383, 43 FR 22648, May 25, 1978]

§121.577 Stowage of food, beverage,
and passenger service equipment
during airplane movement on the
surface, takeoff, and landing.

(a) No certificate holder may move
an airplane on the surface, take off, or
land when any food, beverage, or table-
ware furnished by the certificate hold-
er is located at any passenger seat.

(b) No certificate holder may move
an airplane on the surface, take off, or
land unless each food and beverage
tray and seat back tray table is se-
cured in its stowed position.

(c) No certificate holder may permit
an airplane to move on the surface,
take off, or land unless each passenger
serving cart is secured in its stowed po-
sition.
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(d) No certificate holder may permit
an airplane to move on the surface,
take off, or land unless each movie
screen that extends into an aisle is
stowed.

(e) Each passenger shall comply with
instructions given by a crewmember
with regard to compliance with this
section.

[Doc. No. 26142, 57 FR 42674, Sept. 15, 1992]

§121.578

(a) For the purpose of this section,
the following definitions apply:

(1) Flight segment means scheduled
nonstop flight time between two air-
ports.

(2) Sea level equivalent refers to condi-
tions of 25 °C and 760 millimeters of
mercury pressure.

(b) Except as provided in paragraphs
(d) and (e) of this section, no certifi-
cate holder may operate an airplane
above the following flight levels unless
it is successfully demonstrated to the
Administrator that the concentration
of ozone inside the cabin will not ex-
ceed—

(1) For flight above flight level 320,
0.25 parts per million by volume, sea
level equivalent, at any time above
that flight level; and

(2) For flight above flight level 270,
0.1 parts per million by volume, sea
level equivalent, time-weighted aver-
age for each flight segment that ex-
ceeds 4 hours and includes flight above
that flight level. (For this purpose, the
amount of ozone below flight level 180
is considered to be zero.)

(c) Compliance with this section
must be shown by analysis or tests,
based on either airplane operational
procedures and performance limita-
tions or the certificate holder’s oper-
ations. The analysis or tests must show
either of the following:

(1) Atmospheric ozone statistics indi-
cate, with a statistical confidence of at
least 84%, that at the altitudes and lo-
cations at which the airplane will be
operated cabin ozone concentrations
will not exceed the limits prescribed by
paragraph (b) of this section.

(2) The airplane ventilation system
including any ozone control equipment,
will maintain cabin ozone concentra-
tions at or below the limits prescribed
by paragraph (b) of this section.

Cabin ozone concentration.
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(d) A certificate holder may obtain
an authorization to deviate from the
requirements of paragraph (b) of this
section, by an amendment to its oper-
ations specifications, if—

(1) It shows that due to cir-
cumstances beyond its control or to
unreasonable economic burden it can-
not comply for a specified period of
time; and

(2) It has submitted a plan acceptable
to the Administrator to effect compli-
ance to the extent possible.

(e) A certificate holder need not com-
ply with the requirements of paragraph
(b) of this section for an aircraft—

(1) When the only persons carried are
flight crewmembers and persons listed
in §121.583;

(2) If the aircraft is scheduled for re-
tirement before January 1, 1985; or

(3) If the aircraft is scheduled for re-
engining under the provisions of sub-
part E of part 91, until it is re-engined.

[Doc. No. 121-154, 45 FR 3883, Jan. 21, 1980. Re-
designated by Amdt. 121-162, 45 FR 46739,
July 10, 1980, and amended by Amdt. 121-181,
47 FR 58489, Dec. 30, 1982; Amdt. 121-251, 60
FR 65935, Dec. 20, 1995]

§121.579 Minimum altitudes for use of
autopilot.

(a) Definitions.
section—

(1) Altitudes for takeoff/initial climb
and go-around/missed approach are de-
fined as above the airport elevation.

(2) Altitudes for enroute operations
are defined as above terrain elevation.

(3) Altitudes for approach are defined
as above the touchdown zone elevation
(TDZE), unless the altitude is specifi-
cally in reference to DA (H) or MDA, in
which case the altitude is defined by
reference to the DA(H) or MDA itself.

(b) Takeoff and initial climb. No person
may use an autopilot for takeoff or ini-
tial climb below the higher of 500 feet
or an altitude that is no lower than
twice the altitude loss specified in the
Airplane Flight Manual (AFM), except
as follows—

(1) At a minimum engagement alti-
tude specified in the AFM; or

(2) At an altitude specified by the Ad-
ministrator, whichever is greater.

(c) Enroute. No person may use an
autopilot enroute, including climb and
descent, below the following—

For purpose of this
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(1) 500 feet;

(2) At an altitude that is no lower
than twice the altitude loss specified in
the AFM for an autopilot malfunction
in cruise conditions; or

(3) At an altitude specified by the Ad-
ministrator, whichever is greater.

(d) Approach. No person may use an
autopilot at an altitude lower than 50
feet below the DA(H) or MDA for the
instrument procedure being flown, ex-
cept as follows—

(1) For autopilots with an AFM speci-
fied altitude loss for approach oper-
ations—

(i) An altitude no lower than twice
the specified altitude loss if higher
than 50 feet below the MDA or DA(H);

(ii) An altitude no lower than 50 feet
higher than the altitude loss specified
in the AFM, when the following condi-
tions are met—

(A) Reported weather conditions are
less than the basic VFR weather condi-
tions in §91.155 of this chapter;

(B) Suitable visual references speci-
fied in §91.175 of this chapter have been
established on the instrument ap-
proach procedure; and

(C) The autopilot is coupled and re-
ceiving both lateral and vertical path
references;

(iii) An altitude no lower than the
higher of the altitude loss specified in
the AFM or 50 feet above the TDZE,
when the following conditions are
met—

(A) Reported weather conditions are
equal to or better than the basic VFR
weather conditions in §91.155 of this
chapter; and

(B) The autopilot is coupled and re-
ceiving both lateral and vertical path
references; or

(iv) A greater altitude specified by
the Administrator.

(2) For autopilots with AFM specified
approach altitude Ilimitations, the
greater of—

(i) The minimum use altitude speci-
fied for the coupled approach mode se-
lected;

(ii) 50 feet; or

(iii) An altitude specified by Admin-
istrator.

(3) For autopilots with an AFM speci-
fied negligible or zero altitude loss for
an autopilot approach mode malfunc-
tion, the greater of—

§121.581

(i) 50 feet; or

(ii) An altitude specified by Adminis-
trator.

(4) If executing an autopilot coupled
go-around or missed approach using a
certificated and functioning autopilot
in accordance with paragraph (e) in
this section.

(e) Go-Around/Missed Approach. No
person may engage an autopilot during
a go-around or missed approach below
the minimum engagement altitude
specified for takeoff and initial climb
in paragraph (b) in this section. An
autopilot minimum use altitude does
not apply to a go-around/missed ap-
proach initiated with an engaged auto-
pilot. Performing a go-around or
missed approach with an engaged auto-
pilot must not adversely affect safe ob-
stacle clearance.

(f) Landing. Notwithstanding para-
graph (d) of this section, autopilot min-
imum use altitudes do not apply to
autopilot operations when an approved
automatic landing system mode is
being used for landing. Automatic
landing systems must be authorized in
an operations specification issued to
the operator.

[Doc. No. FAA-2012-1059, 79 FR 6086, Feb. 3,
2014]

§121.580 Prohibition on interference
with crewmembers.

No person may assault, threaten, in-
timidate, or interfere with a crew-
member in the performance of the
crewmember’s duties aboard an air-
craft being operated under this part.

[Doc. No. FAA-1998-4954, 64 FR 1080, Jan. 7,
1999]

§121.581 Observer’s seat: En route in-
spections.

(a) Except as provided in paragraph
(c) of this section, each certificate
holder shall make available a seat on
the flight deck of each airplane, used
by it in air commerce, for occupancy
by the Administrator while conducting
en route inspections. The location and
equipment of the seat, with respect to
its suitability for use in conducting en
route inspections, is determined by the
Administrator.

(b) In each airplane that has more
than one observer’s seat, in addition to
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the seats required for the crew com-
plement for which the airplane was cer-
tificated, the forward observer’s seat or
the observer’s seat selected by the Ad-
ministrator must be made available
when complying with paragraph (a) of
this section.

(c) For any airplane type certificated
before December 20, 1995, for not more
than 30 passengers that does not have
an observer seat on the flightdeck, the
certificate holder must provide a for-
ward passenger seat with headset or
speaker for occupancy by the Adminis-
trator while conducting en route in-
spections.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-144, 43 FR 22648, May
25, 1978; Amdt. 121-251, 60 FR 65935, Dec. 20,
1995; Amdt. 121-288, 67 FR 2128, Jan. 15, 2002]

§121.582 Means to discreetly notify a
flightcrew.

Except for all-cargo operations as de-
fined in §110.2 of this chapter, after Oc-
tober 15, 2007, for all passenger car-
rying airplanes that require a lockable
flightdeck door in accordance with
§121.313(f), the certificate holder must
have an approved means by which the
cabin crew can discreetly notify the
flightcrew in the event of suspicious
activity or security breaches in the
cabin.

[Doc. No. FAA-2005-22449, 72 FR 45635, Aug.
15, 2007, as amended by Amdt. 121-353, 76 FR
7488, Feb. 10, 2011]

§121.583 Carriage of persons without
compliance with the passenger-car-
rying requirements of this part.

(a) When authorized by the certifi-
cate holder, the following persons, but
no others, may be carried aboard an
airplane without complying with the
passenger-carrying airplane require-
ments in §§121.309(f), 121.310, 121.391,
121.571, and 121.587; the passenger-car-
rying operation requirements in part
117 and §§121.157(c) and 121.291; the re-
quirements pertaining to passengers in
§§121.285, 121.313(f), 121.317, 121.547, and
121.573; and the information disclosure
requirements in §121.311(k):

(1) A crewmember.

(2) A company employee.

(3) An FAA air carrier inspector, a
DOD commercial air carrier evaluator,
or an authorized representative of the
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National Transportation Safety Board,
who is performing official duties.

(4) A person necessary for—

(i) The safety of the flight;

(ii) The safe handling of animals;

(iii) The safe handling of hazardous
materials whose carriage is governed
by regulations in 49 CFR part 175;

(iv) The security of valuable or con-
fidential cargo;

(v) The preservation of fragile or per-
ishable cargo;

(vi) Experiments on, or testing of,
cargo containers or cargo handling de-
vices;

(vii) The operation of special equip-
ment for loading or unloading cargo;
and

(viii) The loading or unloading of
outsize cargo.

(5) A person described in paragraph
(a)(4) of this section, when traveling to
or from his assignment.

(6) A person performing duty as an
honor guard accompanying a shipment
made by or under the authority of the
United States.

(7) A military courier, military route
supervisor, military cargo contract co-
ordinator, or a flight crewmember of
another military cargo contract air
carrier or commercial operator, carried
by a military cargo contract air carrier
or commercial operator in operations
under a military cargo contract, if that
carriage is specifically authorized by
the appropriate armed forces.

(8) A dependent of an employee of the
certificate holder when traveling with
the employee on company business to
or from outlying stations not served by
adequate regular passenger flights.

(b) No certificate holder may operate
an airplane carrying a person covered
by paragraph (a) of this section un-
less—

(1) Each person has unobstructed ac-
cess from his seat to the pilot compart-
ment or to a regular or emergency exit;

(2) The pilot in command has a
means of notifying each person when
smoking is prohibited and when safety
belts must be fastened; and

(3) The airplane has an approved seat
with an approved safety belt for each
person. The seat must be located so
that the occupant is not in any posi-
tion to interfere with the flight crew-
members performing their duties.
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(c) Before each takeoff, each certifi-
cate holder operating an airplane car-
rying persons covered by paragraph (a)
of this section shall ensure that all
such persons have been orally briefed
by the appropriate crewmember on—

(1) Smoking;

(2) The use of seat belts;

(3) The location and operation of
emergency exits;

(4) The use of oxygen and emergency
oxygen equipment; and

(6) For extended overwater oper-
ations, the location of life rafts, and
the location and operation of life pre-
servers including a demonstration of
the method of donning and inflating a
life preserver.

(d) Each certificate holder operating
an airplane carrying persons covered
by paragraph (a) of this section shall
incorporate procedures for the safe car-
riage of such persons into the certifi-
cate holder’s operations manual.

(e) The pilot in command may au-
thorize a person covered by paragraph
(a) of this section to be admitted to the
crew compartment of the airplane.

[Doc. No. 10580, 35 FR 14612, Sept. 18, 1970, as
amended by Amdt. 121-96, 37 FR 19608, Sept.
21, 1972; Amdt. 121-159, 45 FR 41594, June 19,
1980; Amdt. 121-232, 57 FR 48663, Oct. 27, 1992;
Amdt. 121-251, 60 FR 65935, Dec. 20, 1995;
Amdt. 121-253, 61 FR 2614, Jan. 26, 1996; Amdt.
121-298, 68 FR 41217, July 10, 2003; Amdt. 121-
357, 77 FR 403, Jan. 4, 2012; Amdt. 121-373, 80
FR 58586, Sept. 30, 2015]

§121.584 Requirement to view the
area outside the flightdeck door.

From the time the airplane moves in
order to initiate a flight segment
through the end of that flight segment,
no person may unlock or open the
flightdeck door unless:

(a) A person authorized to be on the
flightdeck uses an approved audio pro-
cedure and an approved visual device to
verify that:

(1) The area outside the flightdeck
door is secure, and;

(2) If someone outside the flightdeck
is seeking to have the flightdeck door
opened, that person is not under du-
ress, and;

(b) After the requirements of para-
graph (a) of this section have been sat-
isfactorily accomplished, the crew-
member in charge on the flightdeck au-

§121.585

thorizes the door to be unlocked and
open.

[Amdt. 121-334, 72 FR 45635, Aug. 15, 2007]

§121.585 Exit seating.

(a)(1) Each certificate holder shall
determine, to the extent necessary to
perform the applicable functions of
paragraph (d) of this section, the suit-
ability of each person it permits to oc-
cupy an exit seat, in accordance with
this section. For the purpose of this
section—

(i) Exit seat means—

(A) Each seat having direct access to
an exit; and,

(B) Each seat in a row of seats
through which passengers would have
to pass to gain access to an exit, from
the first seat inboard of the exit to the
first aisle inboard of the exit.

(ii) A passenger seat having ‘‘direct
access’ means a seat from which a pas-
senger can proceed directly to the exit
without entering an aisle or passing
around an obstruction.

(2) Each certificate holder shall make
the passenger exit seating determina-
tions required by this paragraph in a
non-discriminatory manner consistent
with the requirements of this section,
by persons designated in the certificate
holder’s required operations manual.

(3) Each certificate holder shall des-
ignate the exit seats for each passenger
seating configuration in its fleet in ac-
cordance with the definitions in this
paragraph and submit those designa-
tions for approval as part of the proce-
dures required to be submitted for ap-
proval under paragraphs (n) and (p) of
this section.

(b) No certificate holder may seat a
person in a seat affected by this section
if the certificate holder determines
that it is likely that the person would
be unable to perform one or more of
the applicable functions listed in para-
graph (d) of this section because—

(1) The person lacks sufficient mobil-
ity, strength, or dexterity in both arms
and hands, and both legs:

(i) To reach upward, sideways, and
downward to the location of emergency
exit and exit-slide operating mecha-
nisms;

(ii) To grasp and push, pull, turn, or
otherwise manipulate those mecha-
nisms;
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(iii) To push, shove, pull, or other-
wise open emergency exits;

(iv) To lift out, hold, deposit on near-
by seats, or maneuver over the
seatbacks to the next row objects the
size and weight of over-wing window
exit doors;

(v) To remove obstructions similar in
size and weight to over-wing exit doors;

(vi) To reach the emergency exit ex-
peditiously;

(vii) To maintain balance while re-
moving obstructions;

(viii) To exit expeditiously;

(ix) To stabilize an escape slide after
deployment; or

(x) To assist others in getting off an
escape slide;

(2) The person is less than 15 years of
age or lacks the capacity to perform
one or more of the applicable functions
listed in paragraph (d) of this section
without the assistance of an adult com-
panion, parent, or other relative;

(3) The person lacks the ability to
read and understand instructions re-
quired by this section and related to
emergency evacuation provided by the
certificate holder in printed or graphic
form or the ability to understand oral
crew commands.

(4) The person lacks sufficient visual
capacity to perform one or more of the
applicable functions in paragraph (d) of
this section without the assistance of
visual aids beyond contact lenses or
eyeglasses;

(5) The person lacks sufficient aural
capacity to hear and understand in-
structions shouted by flight attend-
ants, without assistance beyond a hear-
ing aid;

(6) The person lacks the ability ade-
quately to impart information orally
to other passengers; or,

(7) The person has:

(i) A condition or responsibilities,
such as caring for small children, that
might prevent the person from per-
forming one or more of the applicable
functions listed in paragraph (d) of this
section; or

(ii) A condition that might cause the
person harm if he or she performs one
or more of the applicable functions
listed in paragraph (d) of this section.

(c) Each passenger shall comply with
instructions given by a crewmember or
other authorized employee of the cer-
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tificate holder implementing exit seat-
ing restrictions established in accord-
ance with this section.

(d) Each certificate holder shall in-
clude on passenger information cards,
presented in the language in which
briefings and oral commands are given
by the crew, at each exit seat affected
by this section, information that, in
the event of an emergency in which a
crewmember is not available to assist,
a passenger occupying an exit seat may
use if called upon to perform the fol-
lowing functions:

(1) Locate the emergency exit;

(2) Recognize the emergency exit
opening mechanism;

(3) Comprehend the instructions for
operating the emergency exit;

(4) Operate the emergency exit;

(5) Assess whether opening the emer-
gency exit will increase the hazards to
which passengers may be exposed;

(6) Follow oral directions and hand
signals given by a crewmember;

(7) Stow or secure the emergency exit
door so that it will not impede use of
the exit;

(8) Assess the condition of an escape
slide, activate the slide, and stabilize
the slide after deployment to assist
others in getting off the slide;

(9) Pass expeditiously through the
emergency exit; and

(10) Assess, select, and follow a safe
path away from the emergency exit.

(e) Bach certificate holder shall in-
clude on passenger information cards,
at each exit seat—

(1) In the primary language in which
emergency commands are given by the
crew, the selection criteria set forth in
paragraph (b) of this section, and a re-
quest that a passenger identify himself
or herself to allow reseating if he or
she:

(i) Cannot meet the selection criteria
set forth in paragraph (b) of this sec-
tion;

(ii) Has a nondiscernible condition
that will prevent him or her from per-
forming the applicable functions listed
in paragraph (d) of this section;

(iii) May suffer bodily harm as the re-
sult of performing one or more of those
functions; or

(iv) Does not wish to perform those
functions; and
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(2) In each language used by the cer-
tificate holder for passenger informa-
tion cards, a request that a passenger
identify himself or herself to allow re-
seating if he or she lacks the ability to
read, speak, or understand the lan-
guage or the graphic form in which in-
structions required by this section and
related to emergency evacuation are
provided by the certificate holder, or
the ability to understand the specified
language in which crew commands will
be given in an emergency.

(3) May suffer bodily harm as the re-
sult of performing one or more of those
functions; or,

(4) Does not wish to perform those
functions.

A certificate holder shall not require
the passenger to disclose his or her rea-
son for needing reseating.

(f) Each certificate holder shall make
available for inspection by the public
at all passenger loading gates and tick-
et counters at each airport where it
conducts passenger operations, written
procedures established for making de-
terminations in regard to exit row
seating.

(g) No certificate holder may allow
taxi or pushback unless at least one re-
quired crewmember has verified that
no exit seat is occupied by a person the
crewmember determines is likely to be
unable to perform the applicable func-
tions listed in paragraph (d) of this sec-
tion.

(h) Each certificate holder shall in-
clude in its passenger briefings a ref-
erence to the passenger information
cards, required by paragraphs (d) and
(e), the selection criteria set forth in
paragraph (b), and the functions to be
performed, set forth in paragraph (d) of
this section.

(i) Each certificate holder shall in-
clude in its passenger briefings a re-
quest that a passenger identify himself
or herself to allow reseating if he or
she—

(1) Cannot meet the selection criteria
set forth in paragraph (b) of this sec-
tion;

(2) Has a nondiscernible condition
that will prevent him or her from per-
forming the applicable functions listed
in paragraph (d) of this section;

(3) May suffer bodily harm as the re-
sult of performing one or more of those
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functions listed in paragraph (d) of this
section; or,

(4) Does not wish to perform those
functions listed in paragraph (d) of this
section.

A certificate holder shall not require
the passenger to disclose his or her rea-
son for needing reseating.

(j) [Reserved]

(k) In the event a certificate holder
determines in accordance with this sec-
tion that it is likely that a passenger
assigned to an exit seat would be un-
able to perform the functions listed in
paragraph (d) of this section or a pas-
senger requests a non-exit seat, the
certificate holder shall expeditiously
relocate the passenger to a non-exit
seat.

(1) In the event of full booking in the
non-exit seats and if necessary to ac-
commodate a passenger being relocated
from an exit seat, the certificate hold-
er shall move a passenger who is will-
ing and able to assume the evacuation
functions that may be required, to an
exit seat.

(m) A certificate holder may deny
transportation to any passenger under
this section only because—

(1) The passenger refuses to comply
with instructions given by a crew-
member or other authorized employee
of the certificate holder implementing
exit seating restrictions established in
accordance with this section, or

(2) The only seat that will physically
accommodate the person’s handicap is
an exit seat.

(n) In order to comply with this sec-
tion certificate holders shall—

(1) Establish procedures that address:

(i) The criteria listed in paragraph
(b) of this section;

(ii) The functions listed in paragraph
(d) of this section;

(iii) The requirements for airport in-
formation, passenger information
cards, crewmember verification of ap-
propriate seating in exit seats, pas-
senger briefings, seat assignments, and
denial of transportation as set forth in
this section;

(iv) How to resolve disputes arising
from implementation of this section,
including identification of the certifi-
cate holder employee on the airport to
whom complaints should be addressed
for resolution; and,
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(2) Submit their procedures for pre-
liminary review and approval to the
principal operations inspectors as-
signed to them at the certificate-hold-
ing district office.

(o) Certificate holders shall assign
seats prior to boarding consistent with
the criteria listed in paragraph (b) and
the functions listed in paragraph (d) of
this section, to the maximum extent
feasible.

(p) The procedures required by para-
graph (n) of this section will not be-
come effective until final approval is
granted by the Director, Flight Stand-
ards Service, Washington, DC. Ap-
proval will be based solely upon the
safety aspects of the certificate hold-
er’s procedures.

[Doc. No. 25821, 55 FR 8072, Mar. 6, 1990, as
amended by Amdt. 121-232, 57 FR 48663, Oct.
27, 1992; Amdt. 121-253, 61 FR 2614, Jan. 26,
1996]

§121.586 Authority to refuse transpor-
tation.

(a) No certificate holder may refuse
transportation to a passenger on the
basis that, because the passenger may
need the assistance of another person
to move expeditiously to an exit in the
event of an emergency, his transpor-
tation would or might be inimical to
safety of flight unless—

(1) The certificate holder has estab-
lished procedures (including reasonable
notice requirements) for the carriage
of passengers who may need the assist-
ance of another person to move expedi-
tiously to an exit in the event of an
emergency; and

(2) At least one of the following con-
ditions exist:

(i) The passenger fails to comply with
the notice requirements in the certifi-
cate holder’s procedures.

(ii) The passenger cannot be carried
in accordance with the certificate hold-
er’s procedures.

(b) Each certificate holder shall pro-
vide the certificate-holding district of-
fice with a copy of each procedure it es-
tablishes in accordance with paragraph
(a)(2) of this section.

(c) Whenever the Administrator finds
that revisions in the procedures de-
scribed in paragraph (a)(2) of this sec-
tion are necessary in the interest of
safety or in the public interest, the cer-
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tificate holder, after notification by
the Administrator, shall make those
revisions in its procedures. Within 30
days after the certificate holder re-
ceives such notice, it may file a peti-
tion to reconsider the notice with the
certificate-holding district office. The
filing of a petition to reconsider stays
the notice pending a decision by the
Administrator. However, if the Admin-
istrator finds that there is an emer-
gency that requires immediate action
in the interest of safety in air com-
merce, he may, upon a statement of
the reasons, require a change effective
without stay.

(d) Bach certificate holder shall
make available to the public at each
airport it serves a copy of each proce-
dure it establishes in accordance with
paragraph (a)(1) of this section.

[Doc. No. 12881, 42 FR 18394, Apr. 7, 1977, as
amended by Amdt. 121-174, 46 FR 38051, July
23, 1981; Amdt. 121-207, 54 FR 39293, Sept. 25,
1989; Amdt. 121-253, 61 FR 2614, Jan. 26, 1996]

§121.587 Closing and locking of
flightcrew compartment door.

(a) Except as provided in paragraph
(b) of this section, a pilot in command
of an airplane that has a lockable
flightcrew compartment door in ac-
cordance with §121.313 and that is car-
rying passengers shall ensure that the
door separating the flightcrew com-
partment from the passenger compart-
ment is closed and locked at all times
when the aircraft is being operated.

(b) The provisions of paragraph (a) of
this section do not apply at any time
when it is necessary to permit access
and egress by persons authorized in ac-
cordance with §121.547 and provided the
part 119 operator complies with FAA
approved procedures regarding the
opening, closing and locking of the
flightdeck doors.

[Doc. No. FAA-2001-11032, 67 FR 2128, Jan. 15,
2002]

§121.589 Carry-on baggage.

(a) No certificate holder may allow
the boarding of carry-on baggage on an
airplane unless each passenger’s bag-
gage has been scanned to control the
size and amount carried on board in ac-
cordance with an approved carry-on
baggage program in its operations
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specifications. In addition, no pas-
senger may board an airplane if his/her
carry-on baggage exceeds the baggage
allowance prescribed in the carry-on
baggage program in the certificate
holder’s operations specifications.

(b) No certificate holder may allow
all passenger entry doors of an airplane
to be closed in preparation for taxi or
pushback unless at least one required
crewmember has verified that each ar-
ticle of baggage is stowed in accord-
ance with this section and §121.285 (c¢)
and (d).

(c) No certificate holder may allow
an airplane to take off or land unless
each article of baggage is stowed:

(1) In a suitable closet or baggage or
cargo stowage compartment placarded
for its maximum weight and providing
proper restraint for all baggage or
cargo stowed within, and in a manner
that does not hinder the possible use of
any emergency equipment; or

(2) As provided in §121.285 (c) and (d);
or

(3) Under a passenger seat.

(d) Baggage, other than articles of
loose clothing, may not be placed in an
overhead rack unless that rack is
equipped with approved restraining de-
vices or doors.

(e) Each passenger must comply with
instructions given by crewmembers re-
garding compliance with paragraphs
(a), (b), (c), (d), and (g) of this section.

(f) BEach passenger seat under which
baggage is allowed to be stowed shall
be fitted with a means to prevent arti-
cles of baggage stowed under it from
sliding forward. In addition, each aisle
seat shall be fitted with a means to
prevent articles of baggage stowed
under it from sliding sideward into the
aisle under crash impacts severe
enough to induce the ultimate inertia
forces specified in the emergency land-
ing condition regulations under which
the airplane was type certificated.

(g) In addition to the methods of
stowage in paragraph (c) of this sec-
tion, flexible travel canes carried by
blind individuals may be stowed—

(1) Under any series of connected pas-
senger seats in the same row, if the
cane does not protrude into an aisle
and if the cane is flat on the floor; or

§121.590

(2) Between a nonemergency exit
window seat and the fuselage, if the
cane is flat on the floor; or

(3) Beneath any two nonemergency
exit window seats, if the cane is flat on
the floor; or

(4) In accordance with any other
method approved by the Adminis-
trator.

[Doc. No. 24996, 52 FR 21476, June 5, 1987, as
amended by Amdt. 121-251, 60 FR 65935, Dec.
20, 1995]

§121.590 Use of certificated land air-
ports in the United States.

(a) Except as provided in paragraphs
(b) or (c) of this section, or unless au-
thorized by the Administrator under 49
U.S.C. 44706(c), no air carrier and no
pilot being used by an air carrier may
operate, in the conduct of a domestic
type operation, flag type operation, or
supplemental type operation, an air-
plane at a land airport in any State of
the United States, the District of Co-
lumbia, or any territory or possession
of the United States unless that air-
port is certificated under part 139 of
this chapter. Further, after June 9, 2005
for Class I airports and after December
9, 2005 for Class II, III, and IV airports,
when an air carrier and a pilot being
used by the air carrier are required to
operate at an airport certificated under
part 139 of this chapter, the air carrier
and the pilot may only operate at that
airport if the airport is classified under
part 139 to serve the type airplane to be
operated and the type of operation to
be conducted.

(b)(1) An air carrier and a pilot being
used by the air carrier in the conduct
of a domestic type operation, flag type
operation, or supplemental type oper-
ation may designate and use as a re-
quired alternate airport for departure
or destination an airport that is not
certificated under part 139 of this chap-
ter.

(2) Until December 9, 2005, an air car-
rier and a pilot being used by the air
carrier in the conduct of domestic type
operations and flag type operations,
may operate an airplane designed for
more than 9 but less than 31 passenger
seats, at a land airport, in any State of
the United States, the District of Co-
lumbia, or any territory or possession
of the United States, that does not
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hold an airport operating certificate
issued under part 139 of this chapter,
and that serves small air carrier air-
craft (as defined under ‘‘Air carrier air-
craft” and ‘‘Class IIT airport’ in §139.5
of this Chapter).

(c) An air carrier and a pilot used by
the air carrier in conducting a domes-
tic type operation, flag type operation,
or supplemental type operation may
operate an airplane at an airport oper-
ated by the U.S. Government that is
not certificated under part 139 of this
chapter, only if that airport meets the
equivalent—

(1) Safety standards for airports cer-
tificated under part 139 of this chapter;
and

(2) Airport classification require-
ments under part 139 to serve the type
airplane to be operated and the type of
operation to be conducted.

(d) An air carrier, a commercial oper-
ator, and a pilot being used by the air
carrier or the commercial operator—
when conducting a passenger-carrying
airplane operation under this part that
is not a domestic type operation, a flag
type operation, or a supplemental type
operation—may operate at a land air-
port not certificated under part 139 of
this chapter only when the following
conditions are met:

(1) The airport is adequate for the
proposed operation, considering such
items as size, surface, obstructions,
and lighting.

(2) For an airplane carrying pas-
sengers at night, the pilot may not
take off from, or land at, an airport un-
less—

(i) The pilot has determined the wind
direction from an illuminated wind di-
rection indicator or local ground com-
munications or, in the case of takeoff,
that pilot’s personal observations; and

(ii) The limits of the area to be used
for landing or takeoff are clearly
shown by boundary or runway marker
lights. If the area to be used for takeoff
or landing is marked by flare pots or
lanterns, their use must be authorized
by the Administrator.

(e) A commercial operator and a pilot
used by the commercial operator in
conducting a domestic type operation,
flag type operation, or supplemental
type operation may operate an airplane
at an airport operated by the U.S. Gov-
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ernment that is not certificated under
part 139 of this chapter only if that air-
port meets the equivalent—

(1) Safety standards for airports cer-
tificated under part 139 of this chapter;
and

(2) Airport classification require-
ments under part 139 of this chapter to
serve the type airplane to be operated
and the type of operation to be con-
ducted.

(f) For the purpose of this section,
the terms—

Domestic type operation means any do-
mestic operation conducted with—

(1) An airplane designed for at least
31 passenger seats (as determined by
the aircraft type certificate issued by a
competent civil aviation authority) at
any land airport in any State of the
United States, the District of Colum-
bia, or any territory or possession of
the United States; or

(2) An airplane designed for more
than 9 passenger seats but less than 31
passenger seats (as determined by the
aircraft type certificate issued by a
competent civil aviation authority) at
any land airport in any State of the
United States (except Alaska), the Dis-
trict of Columbia, or any territory or
possession of the United States.

Flag type operation means any flag op-
eration conducted with—

(1) An airplane designed for at least
31 passenger seats (as determined by
the aircraft type certificate issued by a
competent civil aviation authority) at
any land airport in any State of the
United States, the District of Colum-
bia, or any territory or possession of
the United States; or

(2) An airplane designed for more
than 9 passenger seats but less than 31
passenger seats (as determined by the
aircraft type certificate issued by a
competent civil aviation authority) at
any land airport in any State of the
United States (except Alaska), the Dis-
trict of Columbia, or any territory or
possession of the United States.

Supplemental type operation means
any supplemental operation (except an
all-cargo operation) conducted with an
airplane designed for at least 31 pas-
senger seats (as determined by the air-
craft type certificate issued by a com-
petent civil aviation authority) at any
land airport in any State of the United
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States, the District of Columbia, or
any territory or possession of the
United States.

United States means the States of the
United States, the District of Colum-
bia, and the territories and possessions
of the United States.

NOTE: Special Statutory Requirement to
Operate to or From a Part 139 Airport. Each
air carrier that provides—in an aircraft (e.g.,
airplane, rotorcraft, etc.) designed for more
than 9 passenger seats—regularly scheduled
charter air transportation for which the pub-
lic is provided in advance a schedule con-
taining the departure location, departure
time, and arrival location of the flight must
operate to and from an airport certificated
under part 139 of this chapter in accordance
with 49 U.S.C. 41104(b). That statutory provi-
sion contains stand-alone requirements for
such air carriers and special exceptions for
operations in Alaska and outside the United
States. Nothing in §121.590 exempts the air
carriers described in this note from the re-
quirements of 49 U.S.C. 41104(b). Certain op-
erations by air carriers that conduct public
charter operations under 14 CFR part 380 are
covered by the statutory requirements to op-
erate to and from part 139 airports. See 49
U.S.C. 41104(b).

[Doc. No. FAA-2000-7479, 69 FR 6424, Feb. 10,
2004; Amdt. 121-304, 69 FR 31522, June 4, 2004]

Subpart U—Dispatching and Flight
Release Rules

SOURCE: Docket No. 6258, 29 FR 19222, Dec.
31, 1964, unless otherwise noted.

§121.591 Applicability.

This subpart prescribes dispatching
rules for domestic and flag operations
and flight release rules for supple-
mental operations.

[Doc. No. 28154, 61 FR 2614, Jan. 26, 1996]

§121.593 Dispatching authority: Do-

mestic operations.

Except when an airplane lands at an
intermediate airport specified in the
original dispatch release and remains
there for not more than one hour, no
person may start a flight unless an air-
craft dispatcher specifically authorizes
that flight.

§121.601

§121.595 Dispatching authority: Flag
operations.

(a) No person may start a flight un-
less an aircraft dispatcher specifically
authorizes that flight.

(b) No person may continue a flight
from an intermediate airport without
redispatch if the airplane has been on
the ground more than six hours.

§121.597 Flight release authority: Sup-
plemental operations.

(a) No person may start a flight
under a flight following system with-
out specific authority from the person
authorized by the operator to exercise
operational control over the flight.

(b) No person may start a flight un-
less the pilot in command or the person
authorized by the operator to exercise
operational control over the flight has
executed a flight release setting forth
the conditions under which the flights
will be conducted. The pilot in com-
mand may sign the flight release only
when he and the person authorized by
the operator to exercise operational
control believe that the flight can be
made with safety.

(c) No person may continue a flight
from an intermediate airport without a
new flight release if the aircraft has
been on the ground more than six
hours.

[Doc. No. 6258, 29 FR 19222, Dec. 31, 1964, as
amended by Amdt. 121-3, 30 FR 3639, Mar. 19,
1965]

§121.599 Familiarity with weather
conditions.

(a) Domestic and flag operations. No
aircraft dispatcher may release a flight
unless he is thoroughly familiar with
reported and forecast weather condi-
tions on the route to be flown.

(b) Supplemental operations. No pilot
in command may begin a flight unless
he is thoroughly familiar with reported
and forecast weather conditions on the
route to be flown.

[Doc. No. 6258, 29 FR 19222, Dec. 31, 1964, as
amended by Amdt. 121-253, 61 FR 2614, Jan.
26, 1996]

§121.601 Aircraft dispatcher informa-
tion to pilot in command: Domestic
and flag operations.

(a) The aircraft dispatcher shall pro-
vide the pilot in command all available
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